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Maybe soon 

Maybe soon yeah doctor? you can send me home, 

Back to my family, and my land, too long we’ve been apart. 

I know that you all have worked hard for me. 

For though you want to, I know you just cannot understand. 

For try hard as I can, I can’t explain this longing in my heart. 

Maybe soon I will start that journey 

Along my dreaming track, 

I have to go home now, to say my good-byes, 

Cos’ when I go, I won’t be coming back. 

Maybe soon when I go home, 

My family will come around. 

We can cry our grief together, 

Out on the ceremony ground. 

Maybe soon now brother, when you just want to cry, 

Don’t name your baby something silly when I die. 

I was so glad that you named her after me. 

Maybe when I go, you might call her ‘Pretty Sky’. 

Maybe soon now sister, you will mourn for me. 

You will weep and never say my name again. 

And later on, from time to time, you will remember me and laugh. 

All our funny times will help you smile, and take away your pain. 

Maybe soon the singing will start, out on the ceremony ground, 

My uncles singing low, and my aunties singing high, 

My sisters clapping sticks, and my nephews playing didg. 

And everyone is stomping now sending dust flying all around. 

Oh what a send off, you really make me proud. 

Maybe now I’m going, time has come for me to pass, 

I can hear the crying and the wailing all around. 

I can hear all the music, and feet stomping in the dust. 

But yet I feel no sorrow, I no longer feel the pain, 

Only freedom now, and lots and lots of joy. 

I start to live my dreaming now, as I’ve longed for all my life. 

I will start that final journey now at last… 

Jane Johnson, May 2002 (with permission) 
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1 Introduction ........................................  

qÜÉëÉ=mê~ÅíáÅÉ=mêáåÅáéäÉëI=ïÜáÅÜ=ïÉêÉ=ÇÉîÉäçéÉÇ=íÜêçìÖÜ=ÉñíÉåëáîÉ=Åçåëìäí~íáçå=

ïáíÜ=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=~åÇ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~åÇ=

íÜÉáê=ÅçããìåáíáÉëI=~ÅâåçïäÉÇÖÉ=íÜ~í=É~ÅÜ=é~ääá~íáîÉ=Å~êÉ=é~íáÉåí=Ü~ë=ìåáèìÉ=

Åìäíìê~ä=êÉèìáêÉãÉåíë=íÜ~í=áåÑäìÉåÅÉ=íÜÉ=Å~êÉ=éêçîáÇÉÇK=

qÜÉëÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=~áã=íç=~ëëáëí=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=~åÇ=éÉêëçååÉä=íç=

ãÉÉí=íÜÉ=Åìäíìê~ä=åÉÉÇë=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíëI=íÜÉáê=

Ñ~ãáäáÉë=~åÇ=ÅçããìåáíáÉëK=oÉÅçÖåáëáåÖ=íÜ~í=é~ääá~íáîÉ=Å~êÉ=áë=éêçîáÇÉÇ=ïáíÜáå=~=

ÅçåíÉñí=çÑ=çêÖ~åáë~íáçå~ä=~åÇ=éÉêëçå~ä=éê~ÅíáÅÉI=íÜÉ=éêáåÅáéäÉë=~êÉ=ëìééçêíÉÇ=Äó=

çêÖ~åáë~íáçå~ä=~åÇ=éÉêëçå~ä=ëíê~íÉÖáÉë=Ñçê=êÉÑäÉÅíáåÖ=çå=éê~ÅíáÅÉK=

^äíÜçìÖÜ=íÜÉëÉ=éêáåÅáéäÉë=~åÇ=ëíê~íÉÖáÉë=Ü~îÉ=ÄÉÉå=ÇÉîÉäçéÉÇ=ëéÉÅáÑáÅ~ääó=íç=ëìééçêí=

é~ääá~íáîÉ=Å~êÉ=ïÜáÅÜ=áë=Åìäíìê~ääó=~ééêçéêá~íÉ=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉëI=íÜÉó=ã~ó=~äëç=~ééäó=íç=Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=Ñçê=éÉçéäÉ=Ñêçã=

çíÜÉê=ÅìäíìêÉëK=

Cultural safety 

qÜÉ=åçíáçå=çÑ=Åìäíìê~ä=ë~ÑÉíó=áë=~=âÉó=íÜÉãÉ=çÑ=íÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉëK=fí=ÉñíÉåÇë=

ÄÉóçåÇ=Åìäíìê~ä=~ï~êÉåÉëë=~åÇ=Åìäíìê~ä=ëÉåëáíáîáíóI=~ääçïáåÖ=é~ääá~íáîÉ=Å~êÉ=

éÉêëçååÉä=íç=êÉÑäÉÅí=çåW=

• íÜÉáê=çïå=ÅìäíìêÉ=~åÇ=î~äìÉë=

• íÜÉ=ÅìäíìêÉ=~åÇ=î~äìÉë=çÑ=íÜÉáê=çêÖ~åáë~íáçå=

• Üçï=íÜÉëÉ=áåÑäìÉåÅÉ=íÜÉ=Å~êÉ=éêçîáÇÉÇ=

• Üçï=éê~ÅíáÅÉ=Å~å=ÄÉ=áãéêçîÉÇ=

• íÜÉ=éÉêÅÉéíáçå=çÑ=íÜÉ=Å~êÉ=ÉñéÉêáÉåÅÉ=Äó=íÜÉ=fåÇáÖÉåçìë=^ìëíê~äá~åI=íÜÉáê=

Ñ~ãáäó=~åÇ=ÅçããìåáíóK=

få=ÅçåëáÇÉêáåÖ=íÜÉëÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=~åÇ=ëìééçêíáåÖ=áåÑçêã~íáçåI=íÜÉ=ÑçääçïáåÖ=

~êÉ=âÉó=íÜÉãÉëW=

• î~äìáåÖ=ÇáÑÑÉêÉåÅÉ=

• ~îçáÇáåÖ=~ëëìãéíáçåë=

• ÅçããìåáÅ~íáçåK=
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qÜÉó=ìåÇÉêéáå=íÜÉ=ÅçåÅÉéí=çÑ=Åìäíìê~ä=ë~ÑÉíó=ïáíÜáå=íÜÉ=Ñê~ãÉïçêâ=çÑ=íÜÉëÉ=

mê~ÅíáÅÉ=mêáåÅáéäÉëK=

=

=

Cultural safety in a palliative care context 

lêáÖáå~íáåÖ=áå=kÉï=wÉ~ä~åÇI=Åìäíìê~ä=ë~ÑÉíó1=Å~å=ÄÉ=Éñéä~áåÉÇ=~ë=éê~ÅíáÅÉ=ïÜáÅÜ=

êÉëéÉÅíëI=ëìééçêíë=~åÇ=ÉãéçïÉêë=íÜÉ=Åìäíìê~ä=áÇÉåíáíó=~åÇ=ïÉääÄÉáåÖ=çÑ=~å=

áåÇáîáÇì~äK=fí=áë=Ä~ëÉÇ=çå=íÜÉ=é~ääá~íáîÉ=Å~êÉ=éê~ÅíáíáçåÉê=ìåÇÉêëí~åÇáåÖ=íÜÉáê=çïå=

ÅìäíìêÉ=~åÇ=íÜÉ=éçïÉê=êÉä~íáçåëÜáé=ÄÉíïÉÉå=íÜÉ=éê~ÅíáíáçåÉêI=íÜÉ=é~íáÉåí=~åÇLçê=

íÜÉáê=Ñ~ãáäó=~åÇ=íÜÉáê=ÅçããìåáíóK=

`ìäíìê~ä=ë~ÑÉíó=êÉä~íÉë=íç=íÜÉ=î~äìÉëI=~ííáíìÇÉë=~åÇ=ÄÉäáÉÑë=çÑ=íÜÉ=áåÇáîáÇì~ä=

éê~ÅíáíáçåÉêI=~åÇ=íç=íÜÉ=çêÖ~åáë~íáçå~ä=ÅìäíìêÉ=~åÇ=î~äìÉë=çÑ=é~ääá~íáîÉ=Å~êÉ=

ëÉêîáÅÉëK=råë~ÑÉ=Åìäíìê~ä=éê~ÅíáÅÉ=ÅçãéêáëÉë=~åó=~Åíáçå=ïÜáÅÜ=ÇáãáåáëÜÉëI=

ÇÉãÉ~åë=çê=ÇáëÉãéçïÉêë=íÜÉ=Åìäíìê~ä=áÇÉåíáíó=~åÇ=ïÉääÄÉáåÖ=çÑ=~å=áåÇáîáÇì~äK=

 

N= qÜáë=Éñéä~å~íáçå=çÑ=Åìäíìê~ä=ë~ÑÉíó=áë=Ä~ëÉÇ=çå=íÜÉ=kìêëáåÖ=`çìåÅáä=çÑ=kÉï=wÉ~ä~åÇ=ÇÉÑáåáíáçå=~ë=

Éñéä~áåÉÇ=áå=íÜÉ=ÚdìáÇÉäáåÉë=Ñçê=`ìäíìê~ä=p~ÑÉíóI=íÜÉ=qêÉ~íó=çÑ=t~áí~åÖáI=~åÇ=j~çêá=eÉ~äíÜ=áå=

kìêëáåÖ=~åÇ=jáÇïáÑÉêó=bÇìÅ~íáçå=~åÇ=mê~ÅíáÅÉÛI=kìêëáåÖ=`çìåÅáä=çÑ=kÉï=wÉ~ä~åÇI=j~êÅÜ=OMMOK=
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Diversity of Aboriginal and Torres Strait 

Islander cultures 

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=~êÉ=åçí=~=ÜçãçÖÉåçìë=ÖêçìéK=iáâÉ=

íÜÉ=ã~åó=å~íáçåë=çÑ=bìêçéÉI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=

ÅçãéêáëÉ=~=ä~êÖÉ=åìãÄÉê=çÑ=ÇáîÉêëÉI=Åìäíìê~ääó=ÇáÑÑÉêÉåí=ÅçããìåáíáÉëK=b~ÅÜ=

Åçããìåáíó=Ü~ë=áíë=çïå=ìåáèìÉ=ÅìëíçãëI=Åìäíìê~ä=ÄÉäáÉÑë=~åÇ=~ëëçÅá~íÉÇ=

ÅÉêÉãçåáÉëK=

cçê=ã~åó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ïáíÜ=ëíêçåÖ=íê~Çáíáçå~ä=

ÅçååÉÅíáçåëI=íê~Çáíáçå~ä=âåçïäÉÇÖÉ=~åÇ=Åìëíçãë=ÖìáÇÉ=ÉîÉêóÇ~ó=äáîáåÖK=cçê=

çíÜÉêëI=ïÜÉêÉ=íÜÉêÉ=Ü~ë=ÄÉÉå=~=ëáÖåáÑáÅ~åí=äçëë=çÑ=ÅìäíìêÉ=çê=ïÜÉêÉ=íÜÉ=éÉêëçå=áë=çÑ=

ãáñÉÇ=ÇÉëÅÉåíI=Åìäíìê~ä=êÉèìáêÉãÉåíë=ïáää=êÉÑäÉÅí=áåÑäìÉåÅÉë=Ñêçã=ÄçíÜ=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅìäíìêÉ=~åÇ=ã~áåëíêÉ~ã=ÅìäíìêÉK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅìäíìêÉë=~êÉ=åçí=ëí~íáÅ=çê=ìåáÑçêãK=iáâÉ=~ää=

ÅìäíìêÉëI=íÜÉó=~êÉ=Åçåíáåì~ääó=ÅÜ~åÖáåÖ=~åÇ=~Ç~éíáåÖ=ÇÉéÉåÇáåÖ=çå=íÜÉ=áåÑäìÉåÅÉë=

çå=íÜÉ=éÉêëçå=çê=íÜÉ=ÅçããìåáíóK=

eçïÉîÉêI=íÜÉ=ÅçåÅÉéí=çÑ=ÅçããìåáíóI=íÜÉ=ÅÉåíê~ä=éä~ÅÉ=çÑ=ä~åÇ=~åÇ=Ñ~ãáäó=

çÄäáÖ~íáçåë=~êÉ=Åçããçå=ìåÇÉêéáååáåÖ=î~äìÉë=ïáíÜáå=~åÇ=~Åêçëë=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=íÜêçìÖÜçìí=^ìëíê~äá~K=c~ãáäó=ÉñíÉåÇë=íç=

Çáëí~åí=êÉä~íáçåëI=ïáíÜ=çÄäáÖ~íáçåë=~åÇ=êÉëéçåëáÄáäáíáÉë=íç=~ää=ãÉãÄÉêë=~åÇ=çíÜÉêë=

ïáíÜáå=íÜÉ=ÅçããìåáíóK=Úc~ãáäóÛ=ãÉãÄÉêë=ã~ó=åçí=ÄÉ=êÉä~íÉÇ=~ÅÅçêÇáåÖ=íç=íÜÉ=

Úã~áåëíêÉ~ãÛ=åçíáçå=çÑ=ÄäççÇ=êÉä~íáîÉëI=Äìí=ÄÉ=êÉä~íÉÇ=íÜêçìÖÜ=íê~Çáíáçå~ä=âáåëÜáé=

çê=Åìäíìê~ä=ÖêçìéáåÖëK=
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Aboriginal and Torres Strait Islander people 

use of palliative care 

pí~íáëíáÅë=Ñêçã=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=~åÇ=êÉëÉ~êÅÜ=ïáíÜáå=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=~åÇ=ÜÉ~äíÜ=ëÉêîáÅÉë=áåÇáÅ~íÉ=íÜ~í=îÉêó=ÑÉï=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~êÉ=~ÅÅÉëëáåÖ=é~ääá~íáîÉ=Å~êÉ=ëìééçêíK=táíÜ=ëçãÉ=

åçí~ÄäÉ=ÉñÅÉéíáçåë=íÜáë=çÅÅìêë=íÜêçìÖÜçìí=^ìëíê~äá~I=ÉîÉå=áå=~êÉ~ë=ïÜÉêÉ=íÜÉêÉ=

~êÉ=ëáÖåáÑáÅ~åí=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉëK=

qÉêãáå~ääó=áää=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~êÉ=ÄÉáåÖ=ëìééçêíÉÇ=Äó=

Ñ~ãáäóI=íÜÉáê=Åçããìåáíó=~åÇLçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éêáã~êó=

ÜÉ~äíÜ=Å~êÉ=ëÉêîáÅÉë=çê=Åçããìåáíó=ëÉêîáÅÉëK=qÜÉëÉ=ëÉêîáÅÉë=ã~ó=åçí=ÄÉ=ÑìåÇÉÇ=íç=

éêçîáÇÉ=é~ääá~íáîÉ=Å~êÉ=~åÇ=ëí~ÑÑ=éêçîáÇáåÖ=íÜÉ=Å~êÉ=ã~ó=åçí=åÉÅÉëë~êáäó=ÄÉ=íê~áåÉÇ=

áå=íÜáë=ëéÉÅá~äáëÉÇ=~êÉ~K=
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Aboriginal and Torres Strait Islander 

mortality and morbidity and their 

implications for palliative care 

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~Åêçëë=^ìëíê~äá~=Ü~îÉ=ëáÖåáÑáÅ~åíäó=

äçïÉê=äáÑÉ=ÉñéÉÅí~åÅáÉë=íÜ~å=ã~áåëíêÉ~ã=^ìëíê~äá~åëK=i~íÉ=Çá~Öåçëáë=çÑ=ÇáëÉ~ëÉ=áë=

ÅçããçåI=ïáíÜ=ã~åó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ÉåíÉêáåÖ=íÜÉ=

íÉêãáå~ä=éÜ~ëÉ=çÑ=ÇáëÉ~ëÉ=ÄÉÑçêÉ=áí=áë=Çá~ÖåçëÉÇK=qÜáë=Ü~ë=áãéäáÅ~íáçåë=Ñçê=

é~ääá~íáîÉ=Å~êÉ=éêçîáëáçåK=

fí=Ü~ë=ÄÉÉå=ÜáÖÜäáÖÜíÉÇ=áå=ã~åó=êÉéçêíë=íÜ~í=ãçêÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉ=~êÉ=ÇóáåÖ=Ñêçã=êÉå~ä=Ñ~áäìêÉI=ÅáêÅìä~íçêó=ÇáëÉ~ëÉëI=êÉëéáê~íçêó=

ÇáëÉ~ëÉI=áåàìêóI=éççêäó=ã~å~ÖÉÇ=Çá~ÄÉíÉë=~åÇ=^fapI=íÜ~å=Ñêçã=Å~åÅÉêK=qÜÉ=åÉÉÇë=

çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ïÜç=ëìÑÑÉê=Ñêçã=~=åçåJã~äáÖå~åí=

ÇáëÉ~ëÉ=~ë=ïÉää=~ë=ã~äáÖå~åí=ÇáëÉ~ëÉ=~äëç=åÉÉÇ=íç=ÄÉ=~ÇÇêÉëëÉÇ=Äó=é~ääá~íáîÉ=Å~êÉK=

m~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=áë=åÉÉÇÉÇ=Äó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=

çÑ=~ää=~ÖÉë=Ñçê=~=ê~åÖÉ=çÑ=åçåJÅ~åÅÉê=ÇáëÉ~ëÉë=ïÜáÅÜ=~êÉ=íÉêãáå~ä=Äìí=ïÜáÅÜ=~êÉ=

åçí=åÉÅÉëë~êáäó=êÉÅçÖåáëÉÇ=~ë=ëìÅÜ=Äó=ÜÉ~äíÜ=ëóëíÉãë=ìåíáä=íÜÉ=íÉêãáå~ä=éÜ~ëÉ=çÑ=

íÜÉ=áääåÉëëK=

j~åó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ÉñéêÉëë=~=ÇÉëáêÉ=íç=ÇáÉ=áå=íÜÉáê=

çïå=ÅçããìåáíáÉë=Epìääáî~å=OMMPFK=qÜáë=áë=ãçêÉ=áãéçêí~åí=íç=íÜÉã=íÜ~å=íÜÉ=

éÜóëáÅ~ä=íêÉ~íãÉåí=çÑ=íÜÉáê=ÇáëÉ~ëÉK=cäÉñáÄäÉ=ãçÇÉäë=çÑ=é~ääá~íáîÉ=Å~êÉ=ïÜáÅÜ=~ääçï=

éÉçéäÉ=íÜÉ=ÅÜçáÅÉ=íç=êÉíìêå=íç=íÜÉáê=éä~ÅÉ=çÑ=ÄáêíÜ=åÉÉÇ=íç=ÄÉ=ÇÉîÉäçéÉÇK=qÜáë=ïáää=

áåîçäîÉ=ïçêâáåÖ=áå=é~êíåÉêëÜáé=ïáíÜ=éêáã~êó=Åçããìåáíó=ÜÉ~äíÜ=ëÉêîáÅÉëI=Ñ~ãáäáÉë=

~åÇ=ÅçããìåáíáÉëK=
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The impact of past policies and practices 

qÜÉ=é~ëí=ÉñéÉêáÉåÅÉë=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=ã~ó=~Åí=~ë=

Ä~êêáÉêë=íç=~ÅÅÉëëáåÖ=ã~áåëíêÉ~ã=ëÉêîáÅÉëK=m~ëí=ÖçîÉêåãÉåí=éçäáÅáÉë=ëìÅÜ=~ë=

ÑçêÅÉÇ=êÉäçÅ~íáçå=Ñêçã=íê~Çáíáçå~ä=ä~åÇëI=íÜÉ=í~âáåÖ=çÑ=ãáñÉÇ=ê~ÅÉ=ÅÜáäÇêÉå=EíÜÉ=

ëíçäÉå=ÖÉåÉê~íáçåëFI=~åÇ=~=ä~Åâ=çÑ=êáÖÜíë=~åÇ=ÇÉÅáëáçå=ã~âáåÖ=éçïÉê=Ü~îÉ=

ÅçåíêáÄìíÉÇ=íç=~=ÄêÉ~âÇçïå=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅìäíìêÉK=

qÜÉëÉ=ÉîÉåíë=~åÇ=íÜÉ=êÉëìäíë=çÑ=íÜÉ=éçäáÅáÉë=~êÉ=ëíáää=îÉêó=îáîáÇ=áå=íÜÉ=ãáåÇë=çÑ=

ã~åó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉK=`çåëÉèìÉåíäóI=ã~åó=Ü~îÉ=äáííäÉ=

íêìëí=áå=ã~áåëíêÉ~ã=ëÉêîáÅÉë=Ô=áåÅäìÇáåÖ=ÜÉ~äíÜ=ëÉêîáÅÉëK=

 ‘Palliative care services need a basic understanding of the diversity of 

Indigenous culture. Cultural, socio-economic, emotional, historical and 

political factors, which potentially make the experience of death and dying 

different for Indigenous Australians, should be considered by service 

providers to provide accessible and relevant palliative care.’ 

Et~Öëí~ÑÑ=NVVTF=
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The web of care 

=

=

Artist: Jane Johnson, Pen on Paper 
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qÜÉ=ÉäÉãÉåíë=çÑ=íÜÉ=ÇÉëáÖåI=qÜÉ=tÉÄ=çÑ=`~êÉI=êÉéêÉëÉåí=ÇáÑÑÉêÉåí=ÑçÅìëÉë=ïáíÜáå=

é~ääá~íáîÉ=Å~êÉK=

=

=

qÜÉ=ÅáêÅäÉë=êÉéêÉëÉåí=íÜÉ=áåÇáîáÇì~ä=ïÜç=êÉèìáêÉë=é~ääá~íáîÉ=

Å~êÉK=qÜÉêÉ=~êÉ=íïç=é~êíë=íç=É~ÅÜ=áåÇáîáÇì~äW=

• _ä~Åâ=êÉä~íÉë=íç=íÜÉ=ÄçÇóK=

• tÜáíÉ=áë=Ñçê=íÜÉ=ëéáêáíK=

=

qÜÉëÉ=ëÜ~éÉë=êÉéêÉëÉåí=íÜÉ=áããÉÇá~íÉ=Ñ~ãáäó=çÑ=íÜÉ=

áåÇáîáÇì~äK=

• qÜÉ=Ççíë=ïáíÜáå=êÉÑÉê=íç=íÜÉáê=ÉñíÉåÇÉÇ=Ñ~ãáäóK=

=

=

=

qÜÉ=íÜêÉÉ=äáåÉë=ÅçååÉÅíáåÖ=É~ÅÜ=áåÇáîáÇì~ä=~åÇ=Ñ~ãáäó=~êÉ=

~ää=ÇáÑÑÉêÉåí=~ëéÉÅíë=çÑ=ÅçååÉÅíáçåK=

• qÜÉ=äáåÉ=çå=íÜÉ=äÉÑí=êÉä~íÉë=íç=é~ääá~íáîÉ=Å~êÉ=åÉíïçêâë=

~åÇ=çêÖ~åáë~íáçåëK=

• qÜÉ=íÜáÅâ=ãáÇÇäÉ=äáåÉ=êÉÑÉêë=íç=íÜÉ=ä~åÇK=

• qÜÉ=äáåÉ=çå=íÜÉ=êáÖÜí=ÅçåëáÇÉêë=íÜÉ=é~êí=íÜ~í=

Åçããìåáíó=éä~óë=áå=é~ääá~íáîÉ=Å~êÉK=

qÜÉëÉ=íÜêÉÉ=äáåÉë=~ää=ïÉ~îÉ=íçÖÉíÜÉê=íç=Ñçêã=~=ïÉÄ=çÑ=

ëìééçêí=íç=ÄçíÜ=íÜÉ=éÉêëçå=~åÇ=íÜÉáê=Ñ~ãáäóK=

=
Eg~åÉ=gçÜåëçå=OMMPI=êÉéêçÇìÅÉÇ=ïáíÜ=éÉêãáëëáçåF=
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Use of terms 

^ÄçêáÖáå~ä=jÉÇáÅ~ä=pÉêîáÅÉ=E^jpF=Ô=qÜÉëÉ=~êÉ=ÅçããìåáíóJÅçåíêçääÉÇ=

çêÖ~åáë~íáçåë=ïÜáÅÜ=éêçîáÇÉ=ëÉêîáÅÉë=íç=ã~áåí~áå=~åÇ=áãéêçîÉ=íÜÉ=éÜóëáÅ~äI=ëçÅá~ä=

~åÇ=Éãçíáçå~ä=ïÉääÄÉáåÖ=çÑ=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíóK=

qÜÉó=î~êó=áå=íÜÉ=ëÉêîáÅÉë=íÜÉó=çÑÑÉê=ÇÉéÉåÇáåÖ=çå=íÜÉáê=ëáòÉI=íÜÉ=ÉñéêÉëëÉÇ=åÉÉÇë=

çÑ=íÜÉ=Åçããìåáíó=~åÇ=êÉëçìêÅÉ=äÉîÉäëK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=çêÖ~åáë~íáçå=Ô=qÜáë=áë=~å=çêÖ~åáë~íáçå=ÅçåíêçääÉÇ=

Eã~å~ÖÉÇLÖçîÉêåÉÇF=Äó=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíóK=fí=

ã~ó=çê=ã~ó=åçí=ÄÉ=ÇáêÉÅíäó=~ëëçÅá~íÉÇ=ïáíÜ=ÜÉ~äíÜ=~åÇLçê=ãÉÇáÅ~ä=ëÉêîáÅÉ=

éêçîáëáçåK=

^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉê=E^etF=Ô=qÜáë=íÉêã=áåÅäìÇÉë=fåÇáÖÉåçìë=eÉ~äíÜ=

tçêâÉê=çê=qçêêÉë=píê~áí=fëä~åÇÉê=eÉ~äíÜ=tçêâÉêK=mÉçéäÉ=ìåÇÉêí~âáåÖ=íÜÉëÉ=êçäÉë=

~êÉ=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÇÉëÅÉåíK=qÜÉó=éêçîáÇÉ=ÜÉ~äíÜ=ëìééçêí=

íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉëK=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêë=

ã~ó=ÄÉ=ÉãéäçóÉÇ=Äó=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉëI=ã~áåëíêÉ~ã=ÜÉ~äíÜ=çêÖ~åáë~íáçåëI=

^ÄçêáÖáå~ä=jÉÇáÅ~ä=pÉêîáÅÉë=çê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåëK=

qÜÉó=ã~ó=ÄÉ=ÉãéäçóÉÇ=ïáíÜáå=~=ïáÇÉ=ê~åÖÉ=çÑ=ÜÉ~äíÜ=ÇáëÅáéäáåÉëI=áåÅäìÇáåÖ=~ÖÉÇ=

Å~êÉI=ãÉåí~ä=ÜÉ~äíÜI=ã~íÉêå~ä=ÜÉ~äíÜI=Çáë~Äáäáíó=ëìééçêí=~åÇ=é~íáÉåí=Å~êÉ=áå=~ÅìíÉ=

Å~êÉ=Ñ~ÅáäáíáÉëK=

^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉê=E^ilF=Ô=qÜáë=íÉêã=áåÅäìÇÉë=fåÇáÖÉåçìë=iá~áëçå=

lÑÑáÅÉê=çê=qçêêÉë=píê~áí=fëä~åÇÉê=iá~áëçå=lÑÑáÅÉêK=^=âÉó=ÅçãéçåÉåí=çÑ=~å=^ÄçêáÖáå~ä=

iá~áëçå=lÑÑáÅÉêÛë=êçäÉ=áë=íç=ëìééçêí=ÅçããìåáÅ~íáçå=ÄÉíïÉÉå=fåÇáÖÉåçìë=^ìëíê~äá~å=

ÅçããìåáíáÉë=~åÇ=éÉçéäÉë=~åÇ=ã~áåëíêÉ~ã=ÅçããìåáíáÉë=~åÇ=çêÖ~åáë~íáçåëK=

^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêë=ã~ó=ÄÉ=ÉãéäçóÉÇ=Äó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=çêÖ~åáë~íáçåëI=ã~áåëíêÉ~ã=ÜÉ~äíÜ=ëÉêîáÅÉëI=äçÅ~ä=ÖçîÉêåãÉåíI=

ÖçîÉêåãÉåí=ÇÉé~êíãÉåíë=~åÇ=áåëíêìãÉåí~äáíáÉëI=ëÅÜççäëI=çíÜÉê=ÉÇìÅ~íáçå=

éêçîáÇÉêëI=ÉåíÉêéêáëÉë=~åÇ=ÄìëáåÉëëÉëK=
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`çããìåáíó=Ô=qÜáë=íÉêã=êÉÑÉêë=íç=íÜÉ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

Åçããìåáíó=çê=íç=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=çÑ=íÜÉ=

é~íáÉåíÛë=ÄáêíÜéä~ÅÉK=

`ìäíìê~ä=ë~ÑÉíó=Ô=qÜÉ=ÇÉÑáåáíáçå=~åÇ=éêáåÅáéäÉë=çÑ=Åìäíìê~ä=ë~ÑÉíó=êÉÑÉêêÉÇ=íç=áå=

íÜáë=ÇçÅìãÉåí=Çê~ï=çå=íÜÉ=ÚdìáÇÉäáåÉë=Ñçê=`ìäíìê~ä=p~ÑÉíóI=íÜÉ=qêÉ~íó=çÑ=t~áí~åÖá=

~åÇ=j~çêá=eÉ~äíÜ=áå=kìêëáåÖ=~åÇ=jáÇïáÑÉêó=bÇìÅ~íáçå=~åÇ=mê~ÅíáÅÉÛ=çÑ=íÜÉ=

kìêëáåÖ=`çìåÅáä=çÑ=kÉï=wÉ~ä~åÇI=j~êÅÜ=OMMOK=^äíÜçìÖÜ=ÇÉîÉäçéÉÇ=Ñçê=íÜÉ=kÉï=

wÉ~ä~åÇ=ÅçåíÉñíI=íÜÉ=ìåáîÉêë~ä=å~íìêÉ=çÑ=íÜÉ=Åìäíìê~ä=ë~ÑÉíó=ÇÉÑáåáíáçå=~åÇ=

éêáåÅáéäÉë=ã~âÉ=íÜÉã=êÉäÉî~åí=íç=íÜÉ=éêçîáëáçå=çÑ=é~ääá~íáîÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëK=

táíÜáå=íÜÉ=ÅçåíÉñí=çÑ=íÜÉëÉ=éêáåÅáéäÉëI=Åìäíìê~ä=ë~ÑÉíó=áë=íÜÉ=áåÑäìÉåÅÉ=çÑ=éÉêëçå~ä=

~åÇ=çêÖ~åáë~íáçå~ä=ÅìäíìêÉ=~åÇ=î~äìÉë=çå=íÜÉ=éêçîáëáçå=çÑ=é~ääá~íáîÉ=Å~êÉK=

j~áåëíêÉ~ã=Ô=qÜáë=êÉÑÉêë=íç=éÉêëçååÉä=~åÇLçê=ëÉêîáÅÉë=ïÜç=Å~íÉê=íç=~ää=ãÉãÄÉêë=

çÑ=^ìëíê~äá~å=ÅçããìåáíáÉëI=êÉÖ~êÇäÉëë=çÑ=ÉíÜåáÅ=Ä~ÅâÖêçìåÇK=tÜÉêÉ=ã~áåëíêÉ~ã=áë=

ìëÉÇ=áå=íÜÉëÉ=éêáåÅáéäÉë=áå=~=ÜáëíçêáÅ~ä=ÅçåíÉñíI=áí=êÉÑÉêë=íç=^åÖäçJp~ñçå=ÅìäíìêÉI=

éÉçéäÉ=~åÇ=Åìäíìê~ä=î~äìÉëK=

m~ääá~íáîÉ=Å~êÉ=Ô=Úm~ääá~íáîÉ=Å~êÉ=áë=Å~êÉ=éêçîáÇÉÇ=Ñçê=~=éÉêëçå=ïáíÜ=~å=~ÅíáîÉI=

éêçÖêÉëëáîÉI=Ñ~ê=~Çî~åÅÉÇ=ÇáëÉ~ëÉ=ïáíÜ=äáííäÉ=çê=åç=éêçëéÉÅí=çÑ=ÅìêÉ=~åÇ=Ñçê=ïÜçã=

íÜÉ=éêáã~êó=íêÉ~íãÉåí=Öç~ä=áë=èì~äáíó=çÑ=äáÑÉK=qÜáë=áë=ÉîáÇÉåÅÉÇ=Äó=~å=

áåíÉêÇáëÅáéäáå~êó=~ëëÉëëãÉåí=~åÇLçê=ã~å~ÖÉãÉåí=çÑ=íÜÉ=éÜóëáÅ~äI=éëóÅÜçäçÖáÅ~äI=

Éãçíáçå~ä=~åÇ=ëéáêáíì~ä=åÉÉÇë=çÑ=íÜÉ=éÉêëçåX=~åÇ=~=ÖêáÉÑ=~åÇ=ÄÉêÉ~îÉãÉåí=ëìééçêí=

ëÉêîáÅÉ=Ñçê=íÜÉ=éÉêëçå=~åÇ=íÜÉáê=Å~êÉêëLÑ~ãáäóKÛ=Em~ääá~íáîÉ=`~êÉ=^ìëíê~äá~F=få=íÜÉëÉ=

éêáåÅáéäÉë=áí=êÉÑÉêë=íç=~=ÜçäáëíáÅ=~ééêç~ÅÜ=íç=Å~êÉ=éêçîáëáçåI=ëìééçêíáåÖ=íÜÉ=

ëéáêáíì~äI=Åìäíìê~äI=Éãçíáçå~äI=ëçÅá~äI=éëóÅÜçäçÖáÅ~ä=~åÇ=éÜóëáÅ~ä=åÉÉÇë=çÑ=íÜÉ=

é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäóK=fí=áë=éêçîáÇÉÇ=íÜêçìÖÜ=~=íÉ~ãJÄ~ëÉÇ=~ééêç~ÅÜI=

ïçêâáåÖ=ïáíÜ=f=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçååÉä=~åÇ=çêÖ~åáë~íáçåë=

~ë=áÇÉåíáÑáÉÇ=Äó=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäóK=

mêáåÅáéäÉë=çÑ=m~ääá~íáîÉ=`~êÉ=Ô=qÜáë=íÉêã=êÉÑÉêë=íç=íÜÉ=éêáåÅáéäÉë=~åÇ=î~äìÉë=ëÉí=

çìí=~ë=ÅçêÉ=î~äìÉë=áå=íÜÉ=pí~åÇ~êÇë=Ñçê=m~ääá~íáîÉ=`~êÉ=ENVVVF=ÇÉîÉäçéÉÇ=Äó=

m~ääá~íáîÉ=`~êÉ=^ìëíê~äá~K=cçê=íÜÉëÉ=mê~ÅíáÅÉ=mêáåÅáéäÉëI=pí~åÇ~êÇ=RKN=áë=é~êíáÅìä~êäó=

~ééäáÅ~ÄäÉW=ÚqÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=ãÉÉíë=íÜÉ=Åìäíìê~ä=åÉÉÇë=çÑ=íÜÉ=é~íáÉåí=~åÇ=

Ñ~ãáäó=~åÇ=êÉÑäÉÅíë=íÜÉ=Åìäíìê~ä=ÇáîÉêëáíó=çÑ=íÜÉ=Åçããìåáíó=áí=ëÉêîÉëÛK=
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mêçîáÇÉê=Ô=qÜáë=íÉêã=êÉÑÉêë=íç=íÜÉ=çêÖ~åáë~íáçå=çê=áåÇáîáÇì~ä=éÉêëçååÉä=éêçîáÇáåÖ=

é~ääá~íáîÉ=Å~êÉ=ëìééçêíK=mÉêëçååÉä=ã~ó=ÄÉ=ëí~ÑÑ=çê=îçäìåíÉÉêë=çÑ=~=é~ääá~íáîÉ=Å~êÉ=

ëÉêîáÅÉI=çê=éÉêëçååÉä=éêçîáÇáåÖ=é~ääá~íáîÉ=Å~êÉ=ëìééçêí=íÜêçìÖÜ=~åçíÜÉê=

çêÖ~åáë~íáçå=EÑçê=Éñ~ãéäÉI=ÜçãÉ=~åÇ=Åçããìåáíó=Å~êÉêëI=~ÖÉÇ=Å~êÉ=çê=~ÅìíÉ=Å~êÉ=

éÉêëçååÉäFK=mÉêëçååÉä=ã~ó=~äëç=ÄÉ=íÜçëÉ=éêçîáÇáåÖ=áåÑçêã~ä=é~ääá~íáîÉ=Å~êÉ=

ëìééçêí=çå=íÜÉáê=çïå=ÄÉÜ~äÑ=EÑçê=Éñ~ãéäÉI=ÑêáÉåÇë=çÑ=íÜÉ=é~íáÉåíF=çê=íÜêçìÖÜ=

~åçíÜÉê=çêÖ~åáë~íáçå=EÑçê=Éñ~ãéäÉI=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåFK=

oÉÑäÉÅíáîÉ=éê~ÅíáÅÉ=Ô=qÜáë=áë=êÉÑäÉÅíáåÖ=çå=éêçîáëáçå=çÑ=Å~êÉ=~ë=~=ãÉ~åë=çÑ=

Åçåíáåì~ääó=áãéêçîáåÖ=éê~ÅíáÅÉK=fí=ÉåÅçãé~ëëÉë=íÉÅÜåáÅ~ä=êÉÑäÉÅíáçå=Eê~íáçå~äI=

ÇÉÇìÅíáîÉ=íÜáåâáåÖ=~Äçìí=ÅäáåáÅ~ä=éêçÅÉÇìêÉëFI=éê~ÅíáÅ~ä=êÉÑäÉÅíáçå=EáåíÉêéêÉí~íáçå=

çÑ=ÉñéÉêáÉåÅÉ=Ñçê=ÇÉëÅêáéíáçå=~åÇ=Éñéä~å~íáçå=çÑ=Üìã~å=áåíÉê~ÅíáçåF=~åÇ=

Éã~åÅáé~íçêó=êÉÑäÉÅíáçå=EÅêáíáÅ~ä=êÉîáÉï=çÑ=éê~ÅíáÅÉ=áå=êÉä~íáçå=íç=éçïÉê=

êÉä~íáçåëÜáéë=~åÇ=Åçåëíê~áåíëF=Eq~óäçê=OMMMFK=
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Icons 

qÜÉ=ÑçääçïáåÖ=áÅçåë=Ü~îÉ=ÄÉÉå=ìëÉÇ=áå=íÜáë=ÇçÅìãÉåíW=

qÜáë=áÅçå=áåÇáÅ~íÉë=~å=áëëìÉ=ïÜáÅÜ=Ü~ë=áãéäáÅ~íáçåë=Ñçê=íÜÉ=éêçîáëáçå=çÑ=

é~ääá~íáîÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíë=~åÇ=íÜÉáê=

Ñ~ãáäáÉëK=c~Åíçêë=ïÜáÅÜ=ã~ó=åÉÉÇ=íç=ÄÉ=ÅçåëáÇÉêÉÇ=áå=Å~êÉ=éä~ååáåÖ=~åÇ=

éêçîáëáçå=~êÉ=áÇÉåíáÑáÉÇ=~åÇ=áå=ëçãÉ=Å~ëÉë=éçíÉåíá~ä=ëíê~íÉÖáÉë=~êÉ=

éêÉëÉåíÉÇK=

=

qÜáë=áÅçå=áåÇáÅ~íÉë=~=Å~ëÉ=ëíìÇó=ïÜáÅÜ=áääìëíê~íÉë=Üçï=~å=áëëìÉ=Å~å=

áãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=çê=çå=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäóK=

^ää=Å~ëÉ=ëíìÇáÉë=~êÉ=Ä~ëÉÇ=ÉáíÜÉê=çå=~åÉÅÇçí~ä=ÚëíçêáÉëÛ=íçäÇ=íç=íÜÉ=éêçàÉÅí=

íÉ~ã=Äó=é~ääá~íáîÉ=Å~êÉ=éÉêëçååÉä=çê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉI=çê=Ü~îÉ=ÄÉÉå=Çê~ïå=Ñêçã=éìÄäáëÜÉÇ=äáíÉê~íìêÉK=bñÅÉéí=ïÜÉêÉ=íÜÉó=

Ü~îÉ=ÄÉÉå=Çê~ïå=Ñêçã=éìÄäáëÜÉÇ=äáíÉê~íìêÉI=íÜÉ=Å~ëÉ=ëíìÇáÉë=Ü~îÉ=ÄÉÉå=

Å~êÉÑìääó=ÇÉJáÇÉåíáÑáÉÇ=íç=êÉëéÉÅí=íÜÉ=ÅçåÑáÇÉåíá~äáíó=~åÇ=éêçíÉÅí=íÜÉ=

éêáî~Åó=çÑ=íÜÉ=ÅçåíêáÄìíçêëK=

=

=



The Practice Principles and implementation strategies 

Cultural safety: Valuing differences, avoiding assumptions, communication 15 

Section 2 

.............................................................................................. 

The Practice Principles and 

implementation strategies 

 



Providing culturally appropriate palliative care to 

Aboriginal and Torres Strait Islander peoples 

16 

=



The Practice Principles and implementation strategies 

Cultural safety: Valuing differences, avoiding assumptions, communication 17 

2 The Practice Principles and 

implementation strategies...............  

1 Include Aboriginal and Torres Strait Islander organisations and/or personnel 

in the planning, provision and monitoring of palliative care to ensure 

culturally relevant requirements are addressed and preferences of the 

patient and/or their family are considered. 

2 Communicate with the patient and their family and community in a 

sensitive way that values cultural difference. 

3 Provide training to all personnel to enable the provision of culturally 

appropriate palliative care to Aboriginal and Torres Strait Islander peoples. 

=

qÜÉëÉ=éêáåÅáéäÉë=êÉÅçÖåáëÉ=íÜ~í=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=ãìëí=ÄÉ=ÅçåëáÇÉêÉÇ=Ñêçã=

ÄçíÜ=çêÖ~åáë~íáçå~ä=~åÇ=éÉêëçå~ä=éÉêëéÉÅíáîÉëK=^ÅÅçêÇáåÖäóI=ëíê~íÉÖáÉë=Ñçê=

áãéäÉãÉåíáåÖ=íÜÉã=~êÉ=ÇáîáÇÉÇ=áåíç=çêÖ~åáë~íáçå~ä=~åÇ=éÉêëçå~ä=ëíê~íÉÖáÉëK=
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Implementing Practice Principle 1: 

Involving Aboriginal and Torres Strait 

Islander people 

lêÖ~åáë~íáçå~ä=ëíê~íÉÖáÉë=

• fÇÉåíáÑó=~åÇ=êÉëçìêÅÉ=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçå=Eçê=

éÉêëçå=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åìäíìê~ä=ë~ÑÉíó=

íê~áåáåÖLÉñéÉêáÉåÅÉF=íç=ïçêâ=ïáíÜ=íÜÉ=çêÖ~åáë~íáçå=~ë=~=äáåâ=ÄÉíïÉÉå=íÜÉ=

é~íáÉåíI=ëí~ÑÑ=~åÇ=ëìééçêí=ëÉêîáÅÉëK=

• mêçîáÇÉ=Åìäíìê~ä=ë~ÑÉíó=íê~áåáåÖ=íç=~ää=ëí~ÑÑ=~ë=~å=çêÖ~åáë~íáçå~ä=éêáçêáíóK=

• mêçîáÇÉ=áåíêçÇìÅíçêó=íê~áåáåÖ=áå=é~ääá~íáîÉ=Å~êÉ=ÅçåÅÉéíë=~åÇ=~ééêç~ÅÜÉë=Ñçê=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=áå=ã~áåëíêÉ~ã=ëÉêîáÅÉë=~åÇ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë2K=

• m~êíåÉê=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=~åÇ=íÜÉ=äçÅ~ä=

Åçããìåáíó=áå=~ää=äÉîÉäë=çÑ=éä~ååáåÖI=ëÉêîáÅÉ=éêçîáëáçåI=ÅçããìåáÅ~íáçå=

éêçÅÉëëÉëI=~åÇ=áå=íÜÉ=ãçåáíçêáåÖ=çÑ=é~ääá~íáîÉ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=é~íáÉåíë=~åÇLçê=íÜÉáê=Ñ~ãáäáÉëK=qÜáë=ã~ó=áåÅäìÇÉ=ëÉÉâáåÖ=~ÇîáÅÉ=

Ñêçã=bäÇÉêëL=Åçããìåáíó=äÉ~ÇÉêë=~åÇLçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ÜÉ~äíÜLÅçããìåáíó=çêÖ~åáë~íáçåë=çå=ïÜ~í=íÜÉó=ëÉÉ=~ë=áëëìÉë=áå=éêçîáÇáåÖ=

Åìäíìê~ääó=ëÉåëáíáîÉ=é~ääá~íáîÉ=Å~êÉK=fí=ã~ó=~äëç=áåÅäìÇÉ=é~êíáÅáé~íáçå=Äó=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=áå=ÇÉîÉäçéáåÖ=éêçÅÉÇìêÉëK=

• pÉÉâ=~ÇîáÅÉ=Ñêçã=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçååÉäI=bäÇÉêë=çê=

Åçããìåáíó=äÉ~ÇÉêë=çå=ÖêáÉÑ=~åÇ=äçëë=áëëìÉëI=~åÇ=ëíê~íÉÖáÉë=Ñçê=ëìééçêíáåÖ=íÜÉ=

é~íáÉåíÛë=Ñ~ãáäó=~åÇ=Åçããìåáíó=áå=íÜÉáê=ÄÉêÉ~îÉãÉåíK=

• ^ÇÇêÉëë=íÜÉ=Åìäíìê~ä=êÉëéçåëáÄáäáíáÉë=~åÇ=Éãçíáçå~ä=ëìééçêí=åÉÉÇë=çÑ=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=áåîçäîÉÇ=áå=é~ääá~íáîÉ=Å~êÉ=éä~ååáåÖ=~åÇ=

éêçîáëáçåK=qÜáë=ã~ó=áåÅäìÇÉ=äÉ~îÉ=Ñçê=~ííÉåÇáåÖ=ÑìåÉê~äëI=êÉÅçÖåáíáçå=çÑ=íÜÉ=

ÉñíÉåí=çÑ=Åçããìåáíó=äá~áëçå=êÉèìáêÉÇI=ÜçäáëíáÅ=ÜÉ~äíÜ=éÜáäçëçéÜáÉë=~åÇ=êÉÖìä~ê=

ÇÉÄêáÉÑáåÖK=

 

O= fí=áë=~ÅâåçïäÉÇÖÉÇ=íÜ~í=íÜÉ=ãçëí=~ééêçéêá~íÉ=fåÇáÖÉåçìë=çêÖ~åáë~íáçåë=Ñçê=áåîçäîÉãÉåí=áå=é~ääá~íáîÉ=

Å~êÉ=ëìééçêí=~êÉ=fåÇáÖÉåçìë=jÉÇáÅ~ä=pÉêîáÅÉë=çê=fåÇáÖÉåçìë=mêáã~êó=eÉ~äíÜ=lêÖ~åáë~íáçåëK=få=íÜÉ=

~ÄëÉåÅÉ=çÑ=íÜÉëÉ=çêÖ~åáë~íáçåëI=äçÅ~ä=fåÇáÖÉåçìë=çêÖ~åáë~íáçåë=ÅçìäÇ=ÄÉ=~ééêç~ÅÜÉÇK=
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• aÉîÉäçé=êÉÑÉêê~ä=éêçíçÅçäë=ïáíÜ=^ÄçêáÖáå~ä=jÉÇáÅ~ä=pÉêîáÅÉëI=ÜÉ~äíÜ=ëÉêîáÅÉë=

~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåëK=mêçíçÅçäë=ã~ó=áåÅäìÇÉ=Å~ëÉ=ÅçåÑÉêÉåÅáåÖ=~åÇ=

ëìééçêí=ïÜáÅÜ=ã~áåëíêÉ~ã=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=Å~å=éêçîáÇÉ=íç=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=ïÜç=~êÉ=ëìééçêíáåÖ=íÜÉ=é~íáÉåí=~åÇ=

íÜÉáê=Ñ~ãáäóK=

• bëí~ÄäáëÜ=ÅçããìåáÅ~íáçå=éêçÅÉëëÉë=ïáíÜ=ëéÉÅá~äáëí=ÅÉåíêÉë=~åÇ=äçÅ~ä=ÜÉ~äíÜ=

~åÇ=Åçããìåáíó=ëìééçêí=ëÉêîáÅÉë=íç=ëìééçêí=Åçåíáåìáíó=çÑ=é~ääá~íáîÉ=Å~êÉK=

• aÉîÉäçé=~åÇ=éêçãçíÉ=éçäáÅáÉë=~åÇ=éêçÅÉÇìêÉë=íç=ÉåëìêÉ=Åìäíìê~ä=ë~ÑÉíóK=qÜáë=

áåÅäìÇÉë=çÄí~áåáåÖ=Åìäíìê~ä=~ÇîáÅÉI=~ÅÅÉëëáåÖ=ëìééçêí=ëÉêîáÅÉëI=çÄí~áåáåÖ=

ÅçåëÉåí=~åÇ=~Ç~éíáåÖ=Å~êÉ=éêçîáëáçå=ãçÇÉäëK=

• ^ÇÇêÉëë=äÉÖ~ä=~åÇLçê=ÉíÜáÅ~ä=áëëìÉë=áå=éêçîáÇáåÖ=Åìäíìê~ääó=~ééêçéêá~íÉ=

é~ääá~íáîÉ=Å~êÉK=qÜáë=ã~ó=áåÅäìÇÉ=ÇÉîÉäçéáåÖ=äçÅ~ääó=~ééêçéêá~íÉ=éçäáÅáÉë=~åÇ=

éêçÅÉÇìêÉë=áå=êÉä~íáçå=íç=Ö~áåáåÖ=ÅçåëÉåíI=ÇáëÅäçëìêÉ=~åÇ=ÅçåÑáÇÉåíá~äáíóK=fí=

ã~ó=~äëç=êÉèìáêÉ=~ÅÅÉëëáåÖ=áåÑçêã~íáçå=çå=ëí~íÉ=~åÇ=íÉêêáíçêó=äÉÖáëä~íáîÉ=

êÉèìáêÉãÉåíëK=

mÉêëçå~ä=ëíê~íÉÖáÉë=

• iáëíÉå=íç=íÜÉ=é~íáÉåíÛë=åÉÉÇë=~åÇ=éêÉÑÉêÉåÅÉë=áå=êÉä~íáçå=íç=Åìäíìê~ä=~ëéÉÅíë=çÑ=

íÜÉáê=Å~êÉK=qÜáë=áåÅäìÇÉë=íÜÉáê=ÅÜçáÅÉ=çÑ=ëìééçêí=éÉêëçåI=áåîçäîÉãÉåí=çÑ=

fåÇáÖÉåçìë=^ìëíê~äá~å=éÉêëçååÉäI=~åÇ=ëéáêáíì~ä=ëìééçêí=åÉÉÇëK=

• fÇÉåíáÑó=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~íìë=çÑ=íÜÉ=é~íáÉåí=~åÇLçê=

Ñ~ãáäó=~åÇ=íÜÉáê=éêÉÑÉêÉåÅÉ=Ñçê=ÇáëÅäçëìêÉK=aáëÅìëë=íÜÉ=áãéäáÅ~íáçåë=çÑ=

ÇáëÅäçëìêÉLåçåJÇáëÅäçëìêÉK=

• ^ÅÅÉëë=å~íáçå~ä=é~ääá~íáîÉ=Å~êÉ=ëí~åÇ~êÇë=~åÇ=çêÖ~åáë~íáçå~ä=éçäáÅáÉë=~åÇ=

éêçÅÉÇìêÉë=êÉÖ~êÇáåÖ=éêçîáëáçå=çÑ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉëK=

• fÇÉåíáÑó=~åÇ=~ééêç~ÅÜ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåë=Ñçê=~ÇîáÅÉK=Ecçê=Éñ~ãéäÉI=ëÉÉâ=~ÇîáÅÉ=~Äçìí=ÅçåëìäíáåÖ=bäÇÉêë=

çê=Åçããìåáíó=äÉ~ÇÉêë=çå=Åìäíìê~ä=êÉèìáêÉãÉåíë=Ñçê=Å~êÉK=qÜáë=áåÅäìÇÉë=

ÅçåëÉåí=êÉèìáêÉãÉåíë=Ñçê=íêÉ~íãÉåí=Ô=íÜÉëÉ=ã~ó=ÇáÑÑÉê=Ñêçã=ÅçåëÉåí=

êÉèìáêÉãÉåíë=ìåÇÉê=`çããçåïÉ~äíÜI=ëí~íÉ=çê=íÉêêáíçêó=ä~ïKF=

• fåÅçêéçê~íÉ=Åìäíìê~ääó=êÉäÉî~åí=êÉèìáêÉãÉåíë=áåíç=áåÇáîáÇì~ä=éê~ÅíáÅÉ=áå=

éêçîáÇáåÖ=Å~êÉK=
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• tçêâ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëìééçêí=ëÉêîáÅÉë=çå=Å~ëÉ=

ÅçåÑÉêÉåÅáåÖ=íç=ÉåëìêÉ=Åçåíáåìáíó=çÑ=Å~êÉ=íç=ãÉÉí=Åìäíìê~ä=êÉèìáêÉãÉåíë=~åÇ=

éêÉÑÉêÉåÅÉë=çÑ=é~íáÉåíë=~åÇ=íÜÉáê=Ñ~ãáäáÉëK=

• `çåëáÇÉê=íÜÉ=áãé~Åí=çÑ=çåÉÛë=çïå=ÅìäíìêÉ=~åÇ=î~äìÉë=çå=íÜÉ=éêçîáëáçå=çÑ=Å~êÉ=

íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíëI=íÜÉáê=Ñ~ãáäáÉë=~åÇ=

ÅçããìåáíáÉëK=

cçê=ÑìêíÜÉê=áåÑçêã~íáçå=íç=ëìééçêí=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=íÜáë=éêáåÅáéäÉ=~åÇ=íÜÉ=

ëìÖÖÉëíÉÇ=ëíê~íÉÖáÉëI=ëÉÉ=c~Åíçêë=áåÑäìÉåÅáåÖ=áåîçäîáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉë=áå=íÜáë=ÇçÅìãÉåí=~åÇ=íÜÉ=~ÅÅçãé~åóáåÖ=êÉëçìêÅÉW=mêçîáÇáåÖ=

Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

mÉçéäÉë=Ô=oÉëçìêÅÉK=
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Implementing Practice Principle 2: 

Communication 

lêÖ~åáë~íáçå~ä=ëíê~íÉÖáÉë=

• pìééçêí=íÜÉ=áåÅäìëáçå=çÑ=íê~Çáíáçå~ä=éê~ÅíáÅÉë=ïÜÉêÉ=êÉèìÉëíÉÇ=Äó=íÜÉ=é~íáÉåí=

~åÇLçê=Ñ~ãáäóK=qÜáë=ã~ó=áåÅäìÇÉ=ïçêâáåÖ=ïáíÜ=íê~Çáíáçå~ä=ÜÉ~äÉêë=çê=bäÇÉêë=íç=

éêçîáÇÉ=íê~Çáíáçå~ä=ÜÉ~äáåÖ=~åÇ=ëáåÖáåÖI=éêçîáëáçå=çÑ=íê~Çáíáçå~ä=ÑççÇë=~åÇ=

ëìééçêíáåÖ=íÜÉ=éê~ÅíáÅÉ=çÑ=íê~Çáíáçå~ä=ÅÉêÉãçåáÉëK=

• mêçîáÇÉ=áåÑçêã~íáçå=áå=éä~áå=båÖäáëÜ=EçêI=ïÜÉêÉ=åÉÉÇÉÇI=íÜÉ=~ééêçéêá~íÉ=

ä~åÖì~ÖÉ=íÜêçìÖÜ=~å=áåíÉêéêÉíÉêF=~åÇ=áå=ÇáÑÑÉêÉåí=ëíóäÉë=EÑçê=Éñ~ãéäÉI=éçëíÉêëI=

~êíïçêâI=Çá~Öê~ãëI=~êíáÅäÉë=áå=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éìÄäáÅ~íáçåëI=ê~Çáç=~åÇ=íÉäÉîáëáçåFK=

• mêçîáÇÉ=~ÇÉèì~íÉ=áåÑçêã~íáçå=~Äçìí=íÜÉ=é~íáÉåíÛëLÑ~ãáäóÛë=Åìäíìê~ä=

êÉèìáêÉãÉåíë=íç=ëí~ÑÑ=~åÇ=îçäìåíÉÉêë=áåîçäîÉÇ=áå=íÜÉ=Å~êÉK=

• mêçîáÇÉ=íê~áåáåÖ=Ñçê=ëí~ÑÑ=áå=ÅçããìåáÅ~íáçå=íÜ~í=áë=Åìäíìê~ääó=ëÉåëáíáîÉ=íç=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉK=

• fåÅäìÇÉ=ÅçããìåáÅ~íáçå=ëâáääë=áå=~ää=ëí~ÑÑ=éçëáíáçå=ÇÉëÅêáéíáçåë=~åÇ=íê~áåáåÖ=áå=

íÜÉëÉ=ëâáääë=áå=íÜÉ=çêÖ~åáë~íáçåÛë=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=ÄìÇÖÉíK=

mÉêëçå~ä=ëíê~íÉÖáÉë=

• pÉÉâ=áåÑçêã~íáçå=~Äçìí=íÜÉ=Åìäíìê~ä=Ä~ÅâÖêçìåÇ=çÑ=íÜÉ=é~íáÉåíLÑ~ãáäó=~åÇ=

ÅçããìåáíóK=qÜáë=ëÜçìäÇ=áåÅäìÇÉ=áåÑçêã~íáçå=~Äçìí=~ééêçéêá~íÉ=

ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=~åÇ=çíÜÉê=êÉäÉî~åí=Åìäíìê~ä=ÅçåëáÇÉê~íáçåëK=

fåÑçêã~íáçå=ã~ó=ÄÉ=ëçìÖÜí=Ñêçã=íÜÉ=é~íáÉåíI=Ñ~ãáäóI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=ëí~ÑÑI=Åçããìåáíó=~åÇLçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåëK=

• `çåëáÇÉê=íÜÉ=é~íáÉåíÛë=êáÖÜíëI=ÉëéÉÅá~ääó=áå=êÉä~íáçå=íç=áåÑçêã~íáçå=

ÇáëëÉãáå~íáçåK=

• `çåÑáêã=ïáíÜ=íÜÉ=é~íáÉåí=~åÇ=Ñ~ãáäó=íÜ~í=Å~êÉ=~åÇ=íêÉ~íãÉåí=áåÑçêã~íáçå=Ü~ë=

ÄÉÉå=ìåÇÉêëíççÇK=pÉÉâ=~ÇîáÅÉ=Ñêçã=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉêëçååÉä=ïÜÉêÉ=êÉèìáêÉÇK=

• mêçîáÇÉ=ëìÑÑáÅáÉåí=íáãÉ=Ñçê=íÜÉ=é~íáÉåí=~åÇ=Ñ~ãáäó=íç=éêçÅÉëë=íêÉ~íãÉåí=

áåÑçêã~íáçå=~åÇ=ëÉÉâ=Åä~êáÑáÅ~íáçå=Ñêçã=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉêëçååÉäLëìééçêí=éÉêëçå=ïÜÉêÉ=êÉèìáêÉÇK=
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• mêçîáÇÉ=çééçêíìåáíáÉë=Ñçê=ÇáëÅìëëáçå=íÜêçìÖÜçìí=íÜÉ=éêçÖêÉëë=çÑ=íÜÉ=

áääåÉëëLÇáëÉ~ëÉK=tÜÉêÉ=éêÉÑÉêêÉÇ=Äó=íÜÉ=é~íáÉåí=çê=Ñ~ãáäóI=áåÅäìÇÉ=~å=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëìééçêí=éÉêëçå=áå=íÜÉ=ÇáëÅìëëáçåëK=

• q~âÉ=íáãÉ=íç=ÄìáäÇ=êÉä~íáçåëÜáéë=ïáíÜ=íÜÉ=é~íáÉåí=~åÇ=Ñ~ãáäóK=

cçê=ÑìêíÜÉê=áåÑçêã~íáçå=íç=ëìééçêí=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=íÜáë=éêáåÅáéäÉ=~åÇ=íÜÉ=

ëìÖÖÉëíÉÇ=ëíê~íÉÖáÉëI=ëÉÉ=c~Åíçêë=áåÑäìÉåÅáåÖ=ÅçããìåáÅ~íáçå=áå=íÜáë=ÇçÅìãÉåí=~åÇ=

íÜÉ=~ÅÅçãé~åóáåÖ=êÉëçìêÅÉW=mêçîáÇáåÖ=Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=íç=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=mÉçéäÉë=Ô=oÉëçìêÅÉK=
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Implementing Practice Principle 3: 

Training 

lêÖ~åáë~íáçå~ä=ëíê~íÉÖáÉë=

• fåÅçêéçê~íÉ=Åìäíìê~ä=ë~ÑÉíó=íê~áåáåÖ=ÑçÅìëÉÇ=çå=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉëÛ=åÉÉÇë=áåíç=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=Ñçê=~ää=ëí~ÑÑK=qÜáë=

áåÅäìÇÉë=áåÇìÅíáçåLçêáÉåí~íáçå=Ñçê=åÉï=ëí~ÑÑ=~åÇ=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=

éçäáÅáÉë=~åÇ=éêçÅÉÇìêÉëK=

• bëí~ÄäáëÜ=êÉä~íáçåëÜáéë=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåë=~åÇ=éÉêëçååÉä=íç=Ñ~Åáäáí~íÉ=íÜÉ=ÇÉäáîÉêó=çÑ=íê~áåáåÖ=ïÜáÅÜ=áë=

äçÅ~ääó=êÉäÉî~åíK=

• aÉîÉäçé=íê~áåáåÖ=ëíê~íÉÖáÉë=êÉäÉî~åí=íç=äçÅ~ä=åÉÉÇëK=

• pìééçêí=ÑäÉñáÄáäáíó=áå=íÜÉ=ÇÉäáîÉêó=çÑ=íê~áåáåÖ=íç=ÉåÅçìê~ÖÉ=é~êíáÅáé~íáçå=Äó=~ää=

í~êÖÉí=ÖêçìéëK=

• ^ääçÅ~íÉ=êÉëçìêÅÉë=íç=Éå~ÄäÉ=ëí~ÑÑ=íç=~ííÉåÇ=Åìäíìê~ä=ë~ÑÉíó=íê~áåáåÖK=

EoÉÑÉê=íç=c~Åíçêë=áåÑäìÉåÅáåÖ=íê~áåáåÖF=

mÉêëçå~ä=ëíê~íÉÖáÉë=

• m~êíáÅáé~íÉ=áå=íê~áåáåÖK=

• oÉÑäÉÅí=çå=éÉêëçå~ä=~åÇ=çêÖ~åáë~íáçå~ä=éê~ÅíáÅÉ=áå=íÜÉ=ÅçåíÉñí=çÑ=íÜÉ=íê~áåáåÖ=

éêçîáÇÉÇK=

• fãéäÉãÉåí=íê~áåáåÖ=áå=ïçêâéä~ÅÉ=~ÅíáîáíáÉë=~åÇ=ãÉåíçê=çíÜÉêëK=

• `çåíêáÄìíÉ=íç=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=Åìäíìê~ääó=ë~ÑÉ=çêÖ~åáë~íáçå~ä=éçäáÅáÉëI=

éêçÅÉÇìêÉë=~åÇ=éê~ÅíáÅÉK=

cçê=ÑìêíÜÉê=áåÑçêã~íáçå=íç=ëìééçêí=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=íÜáë=éêáåÅáéäÉ=~åÇ=íÜÉ=

ëìÖÖÉëíÉÇ=ëíê~íÉÖáÉëI=ëÉÉ=c~Åíçêë=áåÑäìÉåÅáåÖ=íê~áåáåÖ=áå=íÜáë=ÇçÅìãÉåí=~åÇ=íÜÉ=

~ÅÅçãé~åóáåÖ=êÉëçìêÅÉW=mêçîáÇáåÖ=Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=íç=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=mÉçéäÉë=Ô=oÉëçìêÅÉK=
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Section 3 

.............................................................................................. 

Factors influencing 

implementation 
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3 Factors influencing 

implementation .................................  

qÜÉ=âÉó=íç=éêçîáÇáåÖ=Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=áë=íç=~ÅâåçïäÉÇÖÉ=íÜÉ=ÇáîÉêëáíó=çÑ=Åìäíìê~ä=åÉÉÇë=

ïáíÜáå=íÜáë=Öêçìé=~åÇ=íç=ïçêâ=áå=Åçää~Äçê~íáçå=ïáíÜ=íÜÉ=é~íáÉåíI=íÜÉáê=Ñ~ãáäóI=íÜÉ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíóI=~åÇ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=áå=~ää=~ëéÉÅíë=çÑ=íÜÉ=Å~êÉ=éêçÅÉëëK=

qÜáë=~ééêç~ÅÜ=ëìééçêíë=íÜÉ=ÅçåÅÉéí=çÑ=Åìäíìê~ä=ë~ÑÉíó=~åÇ=ãáåáãáëÉë=ëíÉêÉçíóéáåÖK=

qÜÉ=ÑçääçïáåÖ=é~ÖÉë=Åçåí~áå=áãéçêí~åí=Ä~ÅâÖêçìåÇ=áåÑçêã~íáçå=íç=~ëëáëí=áå=

áãéäÉãÉåíáåÖ=íÜÉ=éêáåÅáéäÉëK=qÜÉ=áåÑçêã~íáçå=Ü~ë=ÄÉÉå=ëíêìÅíìêÉÇ=íç=éêçîáÇÉW=

• ~å=çîÉêîáÉï=çÑ=íÜÉ=áëëìÉ=

• áåëáÖÜíë=áåíç=íÜÉ=éçíÉåíá~ä=áãé~Åí=çÑ=íÜÉ=áëëìÉ=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

• ëçãÉ=áÇÉ~ë=çå=~ÇÇêÉëëáåÖ=íÜÉ=áëëìÉK=

tÜÉêÉ=éçëëáÄäÉI=ëíçêáÉë=~åÇ=Å~ëÉ=ëíìÇáÉë=Ñêçã=Åçåëìäí~íáçå=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëI=ÜÉ~äíÜ=ïçêâÉêë=~åÇ=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=Ü~îÉ=

ÄÉÉå=áåÅäìÇÉÇK=
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Factors influencing the involvement of 

Aboriginal and Torres Strait Islander people  

Cultural factors 

`ìäíìê~ä=Ñ~Åíçêë=ã~ó=áåÅäìÇÉW=

• êÉÅçÖåáëáåÖ=Åìäíìê~ä=ÇáîÉêëáíó=

• ~ÅâåçïäÉÇÖáåÖ=~åÇ=î~äìáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëÛ=

áÇÉåíáíó=

• ÅÜçáÅÉ=çÑ=éä~ÅÉ=çÑ=ÇÉ~íÜ=

• Ñ~ãáäó=~åÇ=âáåëÜáé=êÉä~íáçåëÜáéë=

• ïÜç=éêçîáÇÉë=Å~êÉ=

• Åìäíìê~ääó=~ééêçéêá~íÉ=ÅçåëÉåí=

• ÅÉêÉãçåáÉë=~åÇ=éê~ÅíáÅÉë=

• íêÉ~íãÉåí=ÉåîáêçåãÉåí=

• ãçÇÉäë=çÑ=Å~êÉ=éêçîáëáçå=

• éçëíJÇÉ~íÜ=êÉèìáêÉãÉåíë=~åÇ=ëìééçêí=

• äçëë=~åÇ=ÖêáÉÑ=ëìééçêí=

• ÑìåÉê~äëK=
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oÉÅçÖåáëáåÖ=Åìäíìê~ä=ÇáîÉêëáíó=

^ÄçêáÖáå~ä=ÅìäíìêÉ=áå=^ìëíê~äá~=áë=åçí=ÜçãçÖÉåçìëK=fí=ÅçãéêáëÉë=~=Äêç~Ç=

ê~åÖÉ=çÑ=ÇáëíáåÅí=Åìäíìê~ä=Öêçìéë=ïáíÜ=ÇáëíáåÅí=Åìäíìê~ä=éê~ÅíáÅÉëI=

íê~Çáíáçåë=~åÇ=ä~ïëK=qçêêÉë=píê~áí=fëä~åÇÉê=ÅìäíìêÉ=áë=ÇáëíáåÅí=~Ö~áåI=Ü~îáåÖ=

äáåâë=ïáíÜ=m~éì~å=~åÇ=m~ÅáÑáÅ=fëä~åÇ=ÅìäíìêÉëK=^ÇÇáíáçå~ääóI=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=áå=êìê~äI=êÉÖáçå~ä=~åÇ=ìêÄ~å=~êÉ~ë=ã~ó=

Ü~îÉ=~=ãáñíìêÉ=çÑ=íê~Çáíáçå~ä=~åÇ=ã~áåëíêÉ~ã=åÉÉÇëK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

qÜÉ=ÇáîÉêëáíó=çÑ=^ÄçêáÖáå~ä=ÅìäíìêÉë=~åÇ=íÜÉ=ÇáëíáåÅí=qçêêÉë=píê~áí=fëä~åÇÉê=ÅìäíìêÉ=

ãÉ~åë=~ëëìãéíáçåë=Å~ååçí=ÄÉ=ã~ÇÉ=~Äçìí=íÜÉ=êÉèìáêÉãÉåíë=çÑ=~=é~íáÉåí=~åÇLçê=

íÜÉáê=Ñ~ãáäóK=tÜ~í=ã~ó=ÄÉ=Åìäíìê~ääó=~ééêçéêá~íÉ=Ñçê=ëçãÉ=éÉçéäÉ=ã~ó=ÄÉ=

çÑÑÉåëáîÉ=íç=çíÜÉêëK=Ú`ìäíìê~ä=ëíÉêÉçíóéáåÖÛ=Å~å=Å~ìëÉ=ëíêÉëë=Ñçê=é~íáÉåíë=~åÇ=íÜÉáê=

Ñ~ãáäáÉëK=fí=Å~å=~äëç=äÉ~Ç=íç=~ëëìãéíáçåë=~Äçìí=íÜÉ=é~íáÉåíÛë=åÉÉÇëI=~åÇ=íÜÉ=~Äáäáíó=

çÑ=íÜÉ=Ñ~ãáäó=íç=éêçîáÇÉ=Å~êÉK=

=

 Case study … 

^å=^ÄçêáÖáå~ä=ã~å=äáîáåÖ=áå=~=éìÄäáÅ=ÜçìëáåÖ=~êÉ~=áå=~=êÉÖáçå~ä=íçïå=áå=

sáÅíçêá~=ï~ë=Çá~ÖåçëÉÇ=ïáíÜ=äáîÉê=Å~åÅÉê=~åÇ=Üáë=ÅçåÇáíáçå=ï~ë=

ÇÉíÉêáçê~íáåÖ=ê~éáÇäóK=qÜÉ=~êÉ~=áå=ïÜáÅÜ=ÜÉ=äáîÉÇ=Ü~Ç=~=êÉéìí~íáçå=Ñçê=

î~åÇ~äáëãI=ÅêáãÉ=~åÇ=~äÅçÜçä=~ÄìëÉK=eÉ=ïáëÜÉÇ=íç=êÉã~áå=~í=ÜçãÉ=Ñçê=

ïÜ~í=íáãÉ=ÜÉ=Ü~Ç=äÉÑíK=m~ääá~íáîÉ=Å~êÉ=ëí~ÑÑ=ïÉêÉ=ÅçåÅÉêåÉÇ=íÜ~í=ÜÉ=ÇáÇ=åçí=

Ü~îÉ=~=Å~êÉê=äáîáåÖ=ïáíÜ=ÜáãK=eáë=ÄêçíÜÉê=çÑÑÉêÉÇ=íç=ÅçãÉ=~åÇ=Å~êÉ=Ñçê=

Üáã=áå=íÜÉ=íÉêãáå~ä=éÜ~ëÉ=çÑ=Üáë=áääåÉëëK=pí~ÑÑ=çÑ=íÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=

ïÉêÉ=ÅçåÅÉêåÉÇ=íÜ~í=íÜÉ=ÄêçíÜÉê=ïçìäÇ=ÄÉ=~å=ìåêÉäá~ÄäÉ=Å~êÉêI=Ä~ëÉÇ=çå=

íÜÉáê=~ëëìãéíáçåë=~Äçìí=íÜÉ=é~íáÉåíÛë=åÉáÖÜÄçìêÜççÇK=tÜÉå=íÜÉ=ã~åÛë=

ÄêçíÜÉê=~êêáîÉÇI=ëí~ÑÑ=ÇáëÅçîÉêÉÇ=ÜÉ=ï~ë=~=Åçãé~åó=ÉñÉÅìíáîÉ=ïÜç=Ü~Ç=

~êê~åÖÉÇ=íç=ïçêâ=Ñêçã=Üáë=ÄêçíÜÉêÛë=êÉëáÇÉåÅÉK=eáë=ëìééçêíáîÉ=Å~êÉ=

Éå~ÄäÉÇ=íÜÉ=ã~å=íç=ÇáÉ=~í=ÜçãÉ=~ë=ÜÉ=ïáëÜÉÇK=

Em~ääá~íáîÉ=Å~êÉ=åìêëÉI=êÉÖáçå~ä=sáÅíçêá~F=

=
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^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=áå=êÉÖáçå~ä=~åÇ=ìêÄ~å=~êÉ~ë=

çÑíÉå=áåÅäìÇÉ=éÉçéäÉ=Ñêçã=~=ïáÇÉ=ê~åÖÉ=çÑ=ÖÉçÖê~éÜáÅ~ä=~êÉ~ëK=qÜÉêÉ=ã~ó=ÄÉ=

êÉèìáêÉãÉåíë=ëéÉÅáÑáÅ=íç=íÜÉ=ÄáêíÜL~åÅÉëíê~ä=~êÉ~=çÑ=íÜÉ=éÉêëçå=åçí=ëÜ~êÉÇI=çê=

âåçïåI=Äó=çíÜÉêë=áå=íÜÉ=ÅçããìåáíóK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• båëìêÉ=íÜ~í=~Çãáëëáçå=áåÑçêã~íáçå=Ö~íÜÉêÉÇ=áåÅäìÇÉë=íÜÉ=ëéÉÅáÑáÅ=Åìäíìê~ä=

åÉÉÇë=~åÇ=éêÉÑÉêÉåÅÉë=çÑ=íÜÉ=é~íáÉåí=~åÇ=íÜÉáê=Ñ~ãáäóK=fí=ã~ó=ÄÉ=åÉÅÉëë~êó=íç=

êÉèìÉëí=~ëëáëí~åÅÉ=Ñêçã=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåë=~åÇ=^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêëLeÉ~äíÜ=tçêâÉêë=íç=ëçìêÅÉ=

áåÑçêã~íáçå=~Äçìí=Åìäíìê~ä=êÉèìáêÉãÉåíë=ïÜáÅÜ=ã~ó=áãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=

éêçîáëáçåK=

• fÑ=íÜÉ=äçÅ~ä=~êÉ~=áë=åçí=íÜÉ=éÉêëçåÛë=éä~ÅÉ=çÑ=ÄáêíÜI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=ÅçããìåáíáÉëL=çêÖ~åáë~íáçåë=ïáää=Ü~îÉ=Åçåí~Åíë=ïáíÜ=çíÜÉê=

ÅçããìåáíáÉë=íÜêçìÖÜçìí=^ìëíê~äá~=íç=~ëëáëí=ïáíÜ=Ö~íÜÉêáåÖ=íÜÉ=êÉäÉî~åí=

áåÑçêã~íáçåK=qÜáë=~ääçïë=ÉåèìáêáÉë=íç=ÄÉ=ã~ÇÉ=èìáÅâäó=~åÇ=ÉÑÑÉÅíáîÉäóK=

• bëí~ÄäáëÜ=áåÑçêã~íáçå=ÇáëëÉãáå~íáçå=éêçíçÅçäë=ïÜáÅÜ=ëìééçêí=ëÉÅìêáíó=çÑ=

áåÑçêã~íáçå=íç=~ëëáëí=íÜÉ=ëãççíÜ=ëÜ~êáåÖ=çÑ=áåÑçêã~íáçå=~åÇ=ÉÑÑÉÅíáîÉ=

Åçåíáåìáíó=çÑ=Å~êÉK=
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^ÅâåçïäÉÇÖáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉëÛ=áÇÉåíáíó=EÇáëÅäçëìêÉLåçåJÇáëÅäçëìêÉ=çÑ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~íìëF=

a~í~=ÅçääÉÅíáçå=áë=~=âÉó=íççä=áå=ÅçãéáäáåÖ=ÉîáÇÉåÅÉ=çå=íÜÉ=ÜÉ~äíÜ=~åÇ=

ïÉääåÉëë=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉK=^ëâáåÖ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~íìë=ÅçåíêáÄìíÉë=íç=áåÑçêã~íáçå=

Ö~íÜÉêáåÖ=~åÇ=áãéêçîÉë=íÜÉ=ëí~íìë=~åÇ=éêáçêáíó=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=éÉçéäÉëÛ=ÜÉ~äíÜ=áå=ÇÉíÉêãáåáåÖ=ëÉêîáÅÉ=éêçîáëáçå=~åÇ=

ÑìåÇáåÖK=fí=~äëç=ÜÉäéë=áåÑçêã=íÜÉ=ÑìíìêÉ=éä~ååáåÖ=~åÇ=ÇÉîÉäçéãÉåí=çÑ=

é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

^=ëáÖåáÑáÅ~åí=éÉêÅÉåí~ÖÉ=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=Ü~îÉ=~=

ãáñÉÇ=ÜÉêáí~ÖÉK=qÜÉ=é~íáÉåíLÑ~ãáäó=ã~ó=åçí=äççâ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=Äìí=ëíáää=áÇÉåíáÑó=~ë=ëìÅÜI=~åÇ=ã~ó=ÄÉ=çÑÑÉåÇÉÇ=áÑ=íÜÉó=~êÉ=åçí=~ëâÉÇ=

~Äçìí=íÜÉáê=ëí~íìëK=tÜÉêÉ=áí=áë=ÅçåëáÇÉêÉÇ=Äó=íÜÉ=é~íáÉåíLÑ~ãáäó=íç=ÄÉ=ÚëÜ~ãÉÑìäÛ=íç=

êÉèìÉëí=ëéÉÅá~ä=ÅçåëáÇÉê~íáçåë=EÑçê=Éñ~ãéäÉI=áå=ãÉÉíáåÖ=Åìäíìê~ä=åÉÉÇëFI=íÜÉó=ã~ó=

åçí=ã~âÉ=íÜÉáê=åÉÉÇë=âåçïåK=

lå=áÇÉåíáÑóáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉI=áí=Å~ååçí=ÄÉ=~ëëìãÉÇ=

íÜ~í=íÜÉó=~åÇLçê=íÜÉáê=Ñ~ãáäáÉë=ïáää=Ü~îÉ=Åìäíìê~ä=ëìééçêí=êÉèìáêÉãÉåíëK=pçãÉ=

éÉçéäÉ=ã~ó=åçí=ïáëÜ=íÜÉáê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~íìë=íç=ÄÉ=

âåçïå=~åÇ=ã~ó=ÄÉ=çÑÑÉåÇÉÇ=áÑ=íÜÉó=~êÉ=íêÉ~íÉÇ=ÇáÑÑÉêÉåíäó=íç=çíÜÉê=éÉçéäÉ=EíÜáë=

ã~ó=áåÅäìÇÉ=éÉçéäÉ=ïÜç=Ü~îÉ=ÇáëíáåÅí=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ÑÉ~íìêÉëFK=

=

 Case study … 

tÜÉå=ãó=ãçíÜÉê=ï~ë=ÇóáåÖI=ëÜÉ=ï~ë=é~êíáÅìä~ê=áå=áåëáëíáåÖ=íÜ~í=ëÜÉ=

ÇáÇåÛí=êÉÅÉáîÉ=Å~êÉ=íÜ~í=ï~ë=~åó=ÇáÑÑÉêÉåí=Ñêçã=çíÜÉê=é~íáÉåíë=áå=íÜÉ=

Üçëéáí~äK=pÜÉ=ÇáÇåÛí=ï~åí=íç=ÄÉ=íêÉ~íÉÇ=äáâÉ=~å=^ÄçêáÖáå~ä=éÉêëçåI=ÉîÉå=

íÜçìÖÜ=áí=ï~ë=îÉêó=çÄîáçìë=íÜ~í=ëÜÉ=ï~ëK=

E^ÄçêáÖáå~ä=bäÇÉêI=êÉÖáçå~ä=ÅÉåíêÉI=

~Äçìí=ÜÉê=ãçíÜÉê=ïÜç=Ü~Ç=äáîÉÇ=áå=~=Å~éáí~ä=Åáíó=Ñçê=ãçëí=çÑ=ÜÉê=äáÑÉF=

=
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få=ëçãÉ=áåëí~åÅÉë=íÜÉ=é~íáÉåíÛë=Ñ~ãáäó=áë=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=~åÇ=

ïáää=Ü~îÉ=Åìäíìê~ä=êÉèìáêÉãÉåíë=~åÇ=éêÉÑÉêÉåÅÉë=íç=ÄÉ=~ÇÇêÉëëÉÇK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• bëí~ÄäáëÜ=ëí~åÇ~êÇáëÉÇ=~Çãáëëáçå=éêçíçÅçäë=íç=ÉåèìáêÉ=~ë=íç=íÜÉ=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~íìë=çÑ=~ää=é~íáÉåíëK=
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`ÜçáÅÉ=çÑ=éä~ÅÉ=çÑ=ÇÉ~íÜ=

_ÉáåÖ=~ÄäÉ=íç=ÚÑáåáëÜ=ìéÛ=áå=íÜÉ=éä~ÅÉ=çÑ=íÜÉáê=ÅÜçáÅÉ=áë=îÉêó=áãéçêí~åí=íç=

ã~åó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ïáíÜ=ëíêçåÖ=

ÅçååÉÅíáçåë=íç=íê~Çáíáçå~ä=ä~åÇë=éä~óáåÖ=~å=áãéçêí~åí=Åìäíìê~ä=êçäÉK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

`ìäíìê~ä=éê~ÅíáÅÉë=~åÇ=êÉèìáêÉãÉåíë=ïáää=î~êó=Ñêçã=Åçããìåáíó=íç=ÅçããìåáíóI=~åÇ=

ÉîÉå=ïáíÜáå=ÅçããìåáíáÉë=Eé~êíáÅìä~êäó=áå=ìêÄ~å=~êÉ~ëFK=fÑ=~=é~íáÉåí=ïáëÜÉë=íç=

êÉíìêå=íç=íÜÉáê=ÜçãÉä~åÇ=íç=ÇáÉI=íê~åëÑÉê=~êê~åÖÉãÉåíë=ïáää=åÉÉÇ=íç=ÄÉ=éä~ååÉÇ=

~åÇ=ëìééçêíÉÇK=qÜáë=ã~ó=áåîçäîÉ=äá~áëáåÖ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=çêÖ~åáë~íáçåë=~åÇLçê=ÖçîÉêåãÉåí=ÇÉé~êíãÉåíë=íç=~ÅÅÉëë=ÑìåÇáåÖI=

çêÖ~åáëáåÖ=íê~åëÑÉê=çÑ=ÉèìáéãÉåíI=ÇáëëÉãáå~íáåÖ=áåÑçêã~íáçå=íç=çíÜÉê=ÜÉ~äíÜ=

ëÉêîáÅÉë=~åÇ=ÉåëìêáåÖ=íÜÉ=êÉèìáêÉÇ=ãÉÇáÅ~íáçå=áë=~î~áä~ÄäÉ=áå=íÜÉ=é~íáÉåíÛë=

Åçããìåáíó=çÑ=ÄáêíÜK=

tÜÉêÉ=ëéÉÅáÑáÅ=ÅÉêÉãçåáÉë=ãìëí=ÄÉ=éÉêÑçêãÉÇ=~í=íÜÉ=éä~ÅÉ=çÑ=ÇÉ~íÜ=ÄÉÑçêÉ=íÜ~í=

éä~ÅÉ=Å~å=ÄÉ=ìëÉÇ=~Ö~áå=EÑçê=Éñ~ãéäÉI=~=ëãçâáåÖ=ÅÉêÉãçåóF=íÜÉó=åÉÉÇ=íç=ÄÉ=

áÇÉåíáÑáÉÇ=áå=íÜÉ=éä~ååáåÖ=éêçÅÉëëK=mçäáÅáÉë=åÉÉÇ=íç=ÄÉ=ÑäÉñáÄäÉ=íç=~ÅÅçããçÇ~íÉ=~=

ê~åÖÉ=çÑ=ëéÉÅáÑáÅ=Åìäíìê~ä=êÉèìáêÉãÉåíëK=péÉÅá~ä=î~êá~íáçåë=ã~ó=ÄÉ=åÉÉÇÉÇ=íç=ëçãÉ=

éçäáÅáÉë=~åÇ=éêçÅÉÇìêÉë=íç=~ääçï=ëéÉÅáÑáÅ=ÅÉêÉãçåáÉë=íç=çÅÅìêK=

få=ëçãÉ=ÅçããìåáíáÉë=íÜÉ=éä~ÅÉ=çÑ=ÇÉ~íÜ=ã~ó=åÉÉÇ=íç=ÄÉ=~îçáÇÉÇ=Ñçê=~=ÅÉêí~áå=

äÉåÖíÜ=çÑ=íáãÉ=ÄÉÑçêÉ=áí=Å~å=ÄÉ=ìëÉÇ=~Ö~áåK=qÜáë=Å~å=Ü~îÉ=ã~àçê=áãéäáÅ~íáçåë=

ïÜÉêÉ=~=Ñ~Åáäáíó=áë=ãìäíáJéìêéçëÉ=EÑçê=Éñ~ãéäÉI=áå=~ÅìíÉ=Å~êÉL~ÖÉÇ=Å~êÉ=Ñ~ÅáäáíáÉëFK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• ^ëâ=~Äçìí=íÜÉ=éêÉÑÉêêÉÇ=éä~ÅÉ=çÑ=ÇÉ~íÜ=É~êäó=áå=íÜÉ=éêçÅÉëë=ëç=íÜ~í=~åó=ïáëÜ=íç=

êÉíìêå=íç=íê~Çáíáçå~ä=ä~åÇë=íç=ÇáÉ=Å~å=ÄÉ=éä~ååÉÇ=Ñçê=~åÇ=íç=ëìééçêí=Åçåíáåìáíó=

çÑ=Å~êÉK=
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=

 Case study … 

jó=Ñ~íÜÉê=ï~ë=~=îÉêó=áãéçêí~åí=qçêêÉë=píê~áí=fëä~åÇÉê=ã~åK=fí=ï~ë=

áãéçêí~åí=íÜ~í=ÜÉ=ïÉåí=ÜçãÉK=f=Ö~îÉ=ìé=ãó=àçÄ=íç=ÄìáäÇ=~=íê~Çáíáçå~ä=

ÑáëÜáåÖ=ÜçìëÉ=áå=Ñêçåí=çÑ=íÜÉ=ÑáëÜ=íê~éëK=jó=Ñ~íÜÉê=ï~ë=~=íê~Çáíáçå~ä=ã~å=

~åÇ=ÜÉ=åÉÉÇÉÇ=íç=ÅçãÉ=Ä~Åâ=~åÇ=ÇáÉ=áå=~=íê~Çáíáçå~ä=ÜçìëÉK=eÉ=êÉëíÉÇ=çå=

Üáë=éä~ÅÉ=ÄÉÑçêÉ=äÉ~îáåÖK=fí=ï~ë=éêÉé~ê~íáçå=Ñçê=íÜÉ=åÉñí=àçìêåÉóK=

EqçêêÉë=píê~áí=fëä~åÇÉê=bäÇÉêF=

=

• båäáëí=íÜÉ=ëìééçêí=çÑ=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêë=~åÇ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=íç=Éñéä~áå=íÜÉ=éêçÖêÉëëáçå=çÑ=íÜÉ=áääåÉëë=íç=íÜÉ=

Åçããìåáíó=~åÇ=~êê~åÖÉ=~ééêçéêá~íÉ=Åìäíìê~ä=ëìééçêí=ïÜÉå=íÜÉ=éÉêëçå=êÉíìêåë=

íç=íÜÉáê=ä~åÇK=

• fåÅäìÇÉ=íÜÉ=Ñ~ãáäó=áå=éä~ååáåÖ=Ñçê=ÅÜçáÅÉ=çÑ=éä~ÅÉ=çÑ=ÇÉ~íÜ=íç=ÜÉäé=íÜÉã=

ã~å~ÖÉ=~åó=éçíÉåíá~ä=ÇáëäçÅ~íáçå=Å~ìëÉÇ=áÑ=íÜÉ=é~íáÉåí=ÅÜççëÉë=íç=é~ëë=~ï~ó=

áå=íÜÉ=Ñ~ãáäó=ÜçãÉK=

=

 Case study … 

få=íÜÉ=Åçããìåáíó=f=ïçêâ=ïáíÜ=áí=áë=áãéçêí~åí=íç=ïçêâ=ïáíÜ=íÜÉ=Ñ~ãáäóK=

jçëí=çÑ=çìê=éÉçéäÉ=ÅÜççëÉ=íç=é~ëë=~ï~ó=áå=íÜÉáê=ÅçããìåáíóK=lÑíÉå=íÜÉ=

Ñ~ãáäó=ïáää=ÄìáäÇ=~=ëéÉÅá~ä=ëÜÉäíÉê=ëç=íÜ~í=íÜÉ=éÉêëçå=Å~å=é~ëë=~ï~ó=áå=

íÜÉáê=íê~Çáíáçå~ä=ä~åÇI=Äìí=íÜÉ=Ñ~ãáäó=ÇçÉëåÛí=Ü~îÉ=íç=î~Å~íÉ=íÜÉáê=ÜçìëÉK=

E^ÖÉÇ=Å~êÉ=ÅççêÇáå~íçêI=áëçä~íÉÇ=^ÄçêáÖáå~ä=ÅçããìåáíóF=

=
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c~ãáäó=~åÇ=âáåëÜáé=êÉä~íáçåëÜáéë=

c~ãáäóLâáåëÜáé=êìäÉë=ã~ó=ãÉ~å=íÜ~í=ÅÉêí~áå=éÉçéäÉ=ïÜç=ïçìäÇ=áå=íÜÉ=

ã~áåëíêÉ~ã=ëóëíÉã=ÄÉ=êÉÖ~êÇÉÇ=~ë=Çáëí~åí=êÉä~íáîÉë=Ü~îÉ=ëíêçåÖ=Åìäíìê~ä=

êÉëéçåëáÄáäáíáÉë=íç=íÜÉ=é~íáÉåí=çê=ãÉãÄÉêë=çÑ=íÜÉ=é~íáÉåíÛë=Ñ~ãáäóK=

eçï=Ñ~ãáäáÉë=êÉëéçåÇ=íç=áääåÉëë=çÑ=~=Ñ~ãáäó=ãÉãÄÉê=ã~ó=~äëç=ÄÉ=ëáÖåáÑáÅ~åíäó=

~ÑÑÉÅíÉÇ=Äó=íÜÉáê=éä~ÅÉ=áå=íÜÉ=Ñ~ãáäó=ëíêìÅíìêÉK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

qÜÉ=éçëáíáçå=çÑ=íÜÉ=é~íáÉåí=ïáíÜáå=íÜÉáê=Ñ~ãáäó=Eçê=ÉñíÉåÇÉÇ=Ñ~ãáäóF=ã~ó=~ÑÑÉÅí=

íÜÉáê=~Äáäáíó=íç=ãÉÉí=~ééçáåíãÉåíëI=~ÅÅÉëë=Ñ~ãáäó=êÉëçìêÅÉë=~åÇ=ã~âÉ=ÇÉÅáëáçåë=

êÉä~íáåÖ=íç=íÜÉáê=Å~êÉI=~ë=ïÉää=~ë=íÜÉáê=ÅÜçáÅÉë=~Äçìí=Å~êÉK=pçãÉ=Ñ~ãáäó=ÇÉÅáëáçåë=

ã~ó=ÄÉ=ÇáÑÑÉêÉåí=íç=ã~áåëíêÉ~ã=åçíáçåë=çÑ=Å~êÉ=çÑ=áää=Ñ~ãáäó=ãÉãÄÉêëK=

háåëÜáé=çÄäáÖ~íáçåë=Å~å=êÉëìäí=áå=ä~êÖÉ=åìãÄÉêë=çÑ=êÉä~íáîÉë=ïáëÜáåÖ=íç=îáëáí=íÜÉ=

é~íáÉåí=ÇìêáåÖ=íÜÉ=é~ääá~íáîÉ=éÉêáçÇK=qÜáë=ã~ó=~äëç=ÉñíÉåÇ=íç=îáÉïáåÖ=íÜÉ=ÄçÇó=

~åÇLçê=é~êíáÅáé~íáåÖ=áå=éçëíJÇÉ~íÜ=éê~ÅíáÅÉëK=tÜÉêÉ=íÜáë=çÅÅìêëI=áí=Å~å=ÄÉ=îÉêó=

ÇáëíêÉëëáåÖ=Ñçê=Ñ~ãáäó=ãÉãÄÉêë=íç=ÄÉ=ëìÄàÉÅí=íç=éçäáÅáÉë=íÜ~í=ëéÉÅáÑó=~=ã~ñáãìã=

åìãÄÉê=çÑ=îáëáíçêëK=

tÜÉêÉ=íÜÉ=é~íáÉåí=áë=~å=bäÇÉê=çê=Åçããìåáíó=äÉ~ÇÉêI=íÜÉáê=ÅçåÇáíáçå=Ü~ë=é~êíáÅìä~ê=

áãéäáÅ~íáçåë=Ñçê=íÜÉ=Åçããìåáíó=~åÇ=íÜÉ=é~ëëáåÖ=çå=çÑ=íÜÉ=Åìäíìê~ä=âåçïäÉÇÖÉ=íÜÉó=

ÜçäÇK=líÜÉê=ãÉãÄÉêë=çÑ=íÜÉ=Åçããìåáíó=Eáå=~ÇÇáíáçå=íç=íÜÉ=Ñ~ãáäó=~åÇ=ÉñíÉåÇÉÇ=

Ñ~ãáäóF=ã~ó=åÉÉÇ=íç=é~ó=íÜÉáê=êÉëéÉÅíë=ÇìêáåÖ=íÜÉ=é~ääá~íáîÉ=éêçÅÉëëK=péÉÅáÑáÅ=

ÅÉêÉãçåáÉëLéê~ÅíáÅÉë=êÉä~íÉÇ=íç=íÜÉ=é~íáÉåíÛë=éçëáíáçå=~ë=bäÇÉêLÅçããìåáíó=äÉ~ÇÉê=

ã~ó=~äëç=åÉÉÇ=íç=ÄÉ=Å~êêáÉÇ=çìíK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• aáëÅìëë=Åìäíìê~ä=êÉèìáêÉãÉåíë=~åÇ=éêÉÑÉêÉåÅÉë=É~êäó=áå=íÜÉ=é~ääá~íáîÉ=éêçÅÉëë=

ëç=íÜ~í=íÜÉ=áãé~Åí=çÑ=Ñ~ãáäó=~åÇ=âáåëÜáé=êÉä~íáçåëÜáéë=Å~å=ÄÉ=ã~å~ÖÉÇK=

• båäáëí=íÜÉ=ëìééçêí=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=~ë=

êÉèìáêÉÇ=íç=~ëëáëí=ïáíÜ=íê~åëéçêí=Ñçê=~ééçáåíãÉåíëI=ÜçãÉ=~åÇ=Åçããìåáíó=Å~êÉ=

~åÇ=éÉêëçå~ä=Å~êÉ=ëÉêîáÅÉëK=

• `çåëáÇÉê=êççã=~åÇ=ÄÉÇ=éä~ÅÉãÉåí=ïÜÉêÉ=íÜÉêÉ=áë=íÜÉ=éçëëáÄáäáíó=çÑ=ä~êÖÉ=

åìãÄÉêë=çÑ=îáëáíçêë=~í=~åó=ÖáîÉå=íáãÉK=^=êççãLéçëáíáçå=åÉ~ê=~å=Éåíê~åÅÉ=íç=

íÜÉ=ÉñíÉêå~ä=ÉåîáêçåãÉåí=~ääçïë=îáëáíçêë=íç=ÅçãÉ=~åÇ=Öç=~ë=íÜÉ=åÉÉÇ=~êáëÉëK=fí=

ã~ó=ÄÉ=åÉÅÉëë~êó=íç=êÉä~ñ=îáëáíçê=åìãÄÉê=éçäáÅáÉëK=

• cçê=Å~êÉ=áå=íÜÉ=ÜçãÉI=ïçêâ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåë=íç=ëìééçêí=íÜÉ=Ñ~ãáäó=íç=ÅçéÉ=ïáíÜ=~=ä~êÖÉ=åìãÄÉê=çÑ=îáëáíçêë=EÑçê=

Éñ~ãéäÉI=ÑáåÇáåÖ=~ÅÅçããçÇ~íáçåI=ëçìêÅáåÖ=ÑìåÇáåÖ=Ñçê=íê~îÉä=~åÇ=áÇÉåíáÑóáåÖ=

~åÇ=éä~ååáåÖ=Ñçê=Ñ~ãáäó=~åÇ=âáåëÜáé=áëëìÉëFK=
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`~êÉÖáîÉêë=

c~ãáäó=~åÇ=âáåëÜáé=êÉä~íáçåëÜáéë=Å~å=ÇáÅí~íÉ=ïÜç=áë=ãçëí=~ééêçéêá~íÉ=íç=

éêçîáÇÉ=Å~êÉ=Ñçê=íÜÉ=éÉêëçåK=få=ëçãÉ=ÅçããìåáíáÉë=~=éÉêëçå=ã~ó=Ü~îÉ=~å=

Ú~îçáÇ~åÅÉ=êÉä~íáçåëÜáéÛ=ïáíÜ=íÜÉ=é~íáÉåí=çê=íÜÉáê=Ñ~ãáäóI=~åÇ=Ñçê=Åìäíìê~ä=

êÉ~ëçåë=Å~ååçí=éêçîáÇÉ=Å~êÉK=qÜÉêÉ=ã~ó=~äëç=ÄÉ=ÖÉåÇÉê=~åÇLçê=~ÖÉ=áëëìÉë=

íç=í~âÉ=áåíç=~ÅÅçìåíK=få=ëçãÉ=ÅçããìåáíáÉë=Å~êÉ=ã~ó=Ñ~ää=ìåÇÉê=íÜÉ=

êÉëíêáÅíáçåë=çÑ=ÚïçãÉåÛë=ÄìëáåÉëëÛ=çê=ÚãÉåÛë=ÄìëáåÉëëÛK=

fí=ã~ó=åçí=ÄÉ=~ééêçéêá~íÉ=Ñçê=~=ã~å=íç=ÄÉ=Å~êÉÇ=Ñçê=Äó=ÑÉã~äÉ=éÉêëçååÉä=Eçê=~=

ïçã~å=Äó=ã~äÉ=éÉêëçååÉäFI=çê=Ñçê=~=ïçã~å=íç=ÄÉ=ëÉÉå=ïáíÜçìí=ÅäçíÜáåÖ=Äó=ã~äÉ=

ãÉÇáÅ~ä=éÉêëçååÉäK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

^îçáÇ~åÅÉ=êÉä~íáçåëÜáéë=~åÇ=âáåëÜáé=êÉä~íáçåëÜáéë=Å~å=ÇÉíÉêãáåÉ=ïÜÉíÜÉê=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=~êÉ=~ÄäÉ=íç=éêçîáÇÉ=Å~êÉ=Ñçê=~=é~êíáÅìä~ê=

é~íáÉåíK=

‘We are Aboriginal and Torres Strait Islander peoples before we are nurses. 

We are first nation people and intend to maintain our cultural heritage.’ 

E^Äëíê~Åí=çÑ=oÉÅçããÉåÇ~íáçåëI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉêë=kìêëáåÖ=cçêìãI=póÇåÉóI=

NVVTF=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• `çåëìäí=íÜÉ=é~íáÉåí=~åÇ=Ñ~ãáäó=É~êäó=áå=íÜÉ=éêçÅÉëë=íç=áÇÉåíáÑó=íÜÉ=ãçëí=

~ééêçéêá~íÉ=éÉçéäÉ=íç=éêçîáÇÉ=Å~êÉ=~åÇ=áÇÉåíáÑó=~åóçåÉ=Åìäíìê~ääó=

áå~ééêçéêá~íÉK=pÉÉâ=Åä~êáÑáÅ~íáçå=~ë=êÉèìáêÉÇ=Ñêçã=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=ëí~ÑÑI=bäÇÉêëI=Åçããìåáíó=äÉ~ÇÉêë=çê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉ=çêÖ~åáë~íáçåëK=

• `ÜÉÅâ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=~Äçìí=~åó=~îçáÇ~åÅÉ=

êÉä~íáçåëÜáéë=ïÜáÅÜ=~ÑÑÉÅí=íÜÉãK=bñéäçêÉ=~äíÉêå~íáîÉ=ëìééçêí=ãÉÅÜ~åáëãë=

ïÜÉêÉ=åÉÅÉëë~êó=EÑçê=Éñ~ãéäÉI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=

~ÇîáëáåÖ=ã~áåëíêÉ~ã=ëí~ÑÑ=çê=ëìééçêíáåÖ=~ééêçéêá~íÉ=Ñ~ãáäóLÅçããìåáíó=

ãÉãÄÉêë=íç=éêçîáÇÉ=ÇáêÉÅí=Å~êÉFK=
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`ìäíìê~ääó=~ééêçéêá~íÉ=ÅçåëÉåí=

cçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=íÜÉ=ã~áåëíêÉ~ã=

åçíáçå=çÑ=ÚåÉñí=çÑ=âáåÛ=ã~ó=åçí=ÄÉ=~ééêçéêá~íÉK=^=ãÉãÄÉê=çÑ=íÜÉ=

ÉñíÉåÇÉÇ=Ñ~ãáäóI=åçí=íÜÉ=áããÉÇá~íÉ=Ñ~ãáäóI=ã~ó=ÄÉ=íÜÉ=éêçéÉê=éÉêëçå=íç=

ÖáîÉ=éÉêãáëëáçå=~Äçìí=Å~êÉ=çéíáçåëK=qÜÉêÉ=ã~ó=ÄÉ=ÇáÑÑÉêÉåí=éÉçéäÉ=ïÜç=

ãìëí=ÖáîÉ=ÅçåëÉåí=~í=ÇáÑÑÉêÉåí=ëí~ÖÉë=áå=íÜÉ=é~ääá~íáîÉ=éÉêáçÇI=~åÇ=

ÑçääçïáåÖ=ÇÉ~íÜK=få=ëçãÉ=ÅçããìåáíáÉë=~=Öêçìé=çÑ=éÉçéäÉ=ã~ó=ÅçääÉÅíáîÉäó=

ÖáîÉ=ÅçåëÉåí=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=Ñ~ãáäó=~åÇ=íÜÉ=ÅçããìåáíóK=

qÜÉ=Åìäíìê~ääó=~ééêçéêá~íÉ=éÉêëçåI=çê=éÉçéäÉI=ïáää=î~êó=ÇÉéÉåÇáåÖ=çå=íÜÉ=ëéÉÅáÑáÅ=

Åìäíìê~ä=Öêçìé=çÑ=íÜÉ=é~íáÉåíK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

få=ëçãÉ=ÅçããìåáíáÉë=Ñ~áäìêÉ=íç=Ö~áå=ÅçåëÉåí=Ñêçã=íÜÉ=~ééêçéêá~íÉ=éÉêëçå=Å~å=

Ü~îÉ=ëÉêáçìë=Åìäíìê~ä=êÉéÉêÅìëëáçåëK=qÜáë=ã~ó=Ü~îÉ=ÚÄä~ãÉÛ=~åÇ=Úé~óÄ~ÅâÛ=

áãéäáÅ~íáçåë=Ñçê=íÜÉ=Ñ~ãáäóK=qÜáë=Å~å=~äëç=áåîçäîÉ=íÜÉ=Åçããìåáíó=ÜçäÇáåÖ=íÜÉ=

éêçîáÇÉê=~åÇLçê=ëÉêîáÅÉ=íç=~ÅÅçìåí=çîÉê=íÜÉ=íêÉ~íãÉåí=éêçîáÇÉÇ=~åÇ=íÜÉ=ÇÉ~íÜ=çÑ=

íÜÉ=é~íáÉåíK=qÜáë=Å~å=áãé~Åí=çå=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=~åÇ=~äëç=

~ÑÑÉÅí=íÜÉ=ÅêÉÇáÄáäáíó=çÑ=íÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=~åÇ=ÑìíìêÉ=~ÅÅÉëëáåÖ=çÑ=é~ääá~íáîÉ=

Å~êÉ=ëìééçêí=Äó=Åçããìåáíó=ãÉãÄÉêëK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• fÇÉåíáÑó=É~êäó=áå=íÜÉ=éä~ååáåÖ=ëí~ÖÉë=ïÜç=áë=íÜÉ=Åìäíìê~ääó=~ééêçéêá~íÉ=éÉêëçåI=

çê=éÉçéäÉI=íç=ÖáîÉ=ÅçåëÉåí=Ñçê=íêÉ~íãÉåí=~åÇ=ÇÉîÉäçé=ëíê~íÉÖáÉë=Ñçê=çÄí~áåáåÖ=

íÜáë=ÅçåëÉåíK=pÉêîáÅÉë=ã~ó=åÉÉÇ=íç=ÅçåëáÇÉê=äá~áëáåÖ=ïáíÜ=ÜÉ~äíÜ=ëÉêîáÅÉë=áå=

íÜÉ=é~íáÉåíÛë=ÜçãÉ=ÅçìåíêóK=

• tÜÉêÉ=ÅçåëÉåí=åÉÉÇë=íç=ÄÉ=ÖáîÉå=Äó=~=ëéÉÅáÑáÅ=éÉêëçå=çê=Öêçìé=çÑ=éÉçéäÉI=

çÄí~áå=ÚÅìäíìê~ä=ÅçåëÉåíÛ=Ñçê=éêçéçëÉÇ=íêÉ~íãÉåí=~åÇ=ÉåèìáêÉ=~ë=íç=íÜÉ=

~ééêçéêá~íÉ=éÉêëçåLéÉçéäÉ=íç=~êê~åÖÉ=íê~åëÑÉê=çÑ=íÜÉ=ÄçÇó=Ñçê=Äìêá~äK=

• tÜÉêÉ=båÖäáëÜ=áë=åçí=íÜÉ=ã~áå=ä~åÖì~ÖÉ=çÑ=íÜÉ=éÉêëçå=~åÇLçê=íÜÉáê=Ñ~ãáäóI=

ìëÉ=~å=áåíÉêéêÉíÉê=íç=ëÉÉâ=ÅçåëÉåí=~åÇLçê=Éñéä~áå=íêÉ~íãÉåíLÅ~êÉ=áëëìÉë=ëç=

íÜ~í=áåÑçêãÉÇ=ÅÜçáÅÉë=~êÉ=ã~ÇÉK=
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`ÉêÉãçåáÉë=~åÇ=éê~ÅíáÅÉë=

aÉéÉåÇáåÖ=çå=íÜÉ=éÉêëçåÛë=Åìäíìê~ä=Ä~ÅâÖêçìåÇ=~åÇ=íÜÉ=ëíêÉåÖíÜ=çÑ=íÜÉáê=

íáÉë=íç=Åìäíìê~ä=íê~ÇáíáçåI=íÜÉêÉ=ã~ó=ÄÉ=ëéÉÅáÑáÅ=ÅÉêÉãçåáÉë=~åÇ=éê~ÅíáÅÉë=

~êçìåÇ=ÇÉ~íÜ=~åÇ=ÇóáåÖ=EÑçê=Éñ~ãéäÉI=Ää~ãÉ=~åÇLçê=é~óÄ~Åâ=éê~ÅíáÅÉëI=

Úëçêêó=ÄìëáåÉëëÛI=ëáåÖáåÖ=êáíì~äë=~åÇ=Ç~åÅÉëF=ïÜáÅÜ=åÉÉÇ=íç=ÄÉ=~ÇÇêÉëëÉÇ=

ÇìêáåÖ=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçåK=

pçãÉ=Ñ~ãáäáÉë=ã~ó=åçí=Ü~îÉ=ëéÉÅáÑáÅ=ÅÉêÉãçåáÉë=Äìí=ã~ó=Ü~îÉ=Åìäíìê~ä=éê~ÅíáÅÉë=

ïÜáÅÜ=íÜÉó=ïçìäÇ=äáâÉ=ëìééçêíÉÇK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

qÜÉëÉ=êÉèìáêÉãÉåíë=Å~å=Ü~îÉ=~=ëáÖåáÑáÅ~åí=áãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçåI=

é~ääá~íáîÉ=Å~êÉ=éÉêëçååÉäI=~åÇ=íÜÉ=êÉéìí~íáçå=çÑ=íÜÉ=ëÉêîáÅÉK=pçãÉ=éê~ÅíáÅÉë=E~åÇ=

ÅçåëÉèìÉåÅÉëF=ã~ó=Å~ìëÉ=~=ÅçåÑäáÅí=ÄÉíïÉÉå=Åìäíìê~ä=ÅçåëáÇÉê~íáçåë=~åÇ=

éêçÑÉëëáçå~ä=Çìíó=çÑ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=Ô=

é~êíáÅìä~êäó=ïÜÉå=íÜÉ=é~íáÉåí=ÇáÉë=ìåÉñéÉÅíÉÇäóK=

=

 Case study … 

^=éÉêëçå=ï~ë=êÉÑÉêêÉÇ=ä~íÉ=íç=~=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=áå=~=êìê~ä=

ÅçããìåáíóK=qÜÉ=éÉêëçå=ï~ë=~å=^ÄçêáÖáå~ä=bäÇÉê=ïÜç=ï~ë=ÇóáåÖ=çÑ=ÉåÇJ

ëí~ÖÉ=Çá~ÄÉíÉëK=tÜÉå=îáëáíÉÇ=Äó=íÜÉ=é~ääá~íáîÉ=Å~êÉ=åìêëÉI=íÜÉ=éÉêëçå=

~ééÉ~êÉÇ=íç=ÄÉ=ÉñéÉêáÉåÅáåÖ=é~áåK=oÉÅçÖåáëáåÖ=íÜ~í=íÜÉ=éÉêëçå=ï~ë=ÅäçëÉ=

íç=ÇÉ~íÜI=íÜÉ=åìêëÉ=ÅçããÉåÅÉÇ=~=ëìÄJÅìí~åÉçìë=áåÑìëáçå=çÑ=å~êÅçíáÅ=íç=

êÉäáÉîÉ=íÜÉ=é~áåK=pÜÉ=~ëëìãÉÇ=íÜÉ=Ñ~ãáäó=êÉÅçÖåáëÉÇ=íÜ~í=íÜÉ=éÉêëçå=

ïçìäÇ=ãçëí=äáâÉäó=ÇáÉ=áå=íÜÉ=åÉñí=ÑÉï=ÜçìêëK=qÜÉ=éÉêëçå=ëìÄëÉèìÉåíäó=

ÇáÉÇ=ïáíÜáå=~å=ÜçìêK=qÜÉ=Ñ~ãáäó=Ää~ãÉÇ=íÜÉ=åìêëÉ=Ñçê=íÜÉ=éÉêëçåÛë=ÇÉ~íÜ=

~äíÜçìÖÜ=íÜáë=ï~ë=åçí=íÜÉ=Å~ëÉK=^ë=~=êÉëìäíI=ëÜÉ=~åÇ=ÜÉê=Ñ~ãáäó=åÉÉÇÉÇ=

éçäáÅÉ=éêçíÉÅíáçå=ìåíáä=~=ëçäìíáçå=ï~ë=åÉÖçíá~íÉÇ=Äó=Åçããìåáíó=äÉ~ÇÉêë=

~åÇ=íÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉK=^ÑíÉê=íÜáë=áåÅáÇÉåí=íÜÉêÉ=ï~ë=îÉêó=äáííäÉ=ìëÉ=

çÑ=íÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=Äó=íÜÉ=äçÅ~ä=fåÇáÖÉåçìë=^ìëíê~äá~å=

ÅçããìåáíóK=

EoÉÖáëíÉêÉÇ=åìêëÉI=êìê~ä=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉF=

=
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c~ãáäáÉë=ã~ó=åçí=ÄÉ=ïáääáåÖ=íç=Ü~îÉ=íÜÉ=éÉêëçå=ÚÑáåáëÜ=ìéÛ=~í=ÜçãÉ=EÇÉëéáíÉ=íÜÉ=

éÉêëçåÛë=ÉñéêÉëë=ïáëÜ=íç=Çç=ëçF=ÄÉÅ~ìëÉ=çÑ=éçíÉåíá~ä=ÅçåëÉèìÉåÅÉëK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=áå=ëçãÉ=~êÉ~ë=ã~ó=Ü~îÉ=Åìäíìê~ä=

êÉëéçåëáÄáäáíáÉë=~ë=é~êí=çÑ=Úëçêêó=ÄìëáåÉëëÛ=ïÜáÅÜ=ã~ó=~ÑÑÉÅí=íÜÉáê=~ííÉåÇ~åÅÉ=~í=

ïçêâK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• pÉÉâ=áåÑçêã~íáçå=Ñêçã=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäó=É~êäó=áå=íÜÉ=éä~ååáåÖ=

éêçÅÉëëI=~ë=Åìäíìê~ä=ÅÉêÉãçåáÉë=~åÇ=éê~ÅíáÅÉë=~êÉ=ëéÉÅáÑáÅ=íç=É~ÅÜ=ÅçããìåáíóK=

pÉÉâ=Åä~êáÑáÅ~íáçå=~ë=êÉèìáêÉÇ=Ñêçã=íÜÉ=äçÅ~ä=Åçããìåáíó=íÜêçìÖÜ=bäÇÉêëI=

Åçããìåáíó=äÉ~ÇÉêëI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=eÉ~äíÜ=tçêâÉêë=~åÇ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåëK=

• tÜÉêÉ=íÜÉ=éÉêëçå=Ü~ë=ëíêçåÖ=íê~Çáíáçå~ä=íáÉë=íç=íÜÉáê=Åçããìåáíó=çÑ=ÄáêíÜI=ëÉÉâ=

áåÑçêã~íáçå=íÜêçìÖÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=çê=íÜÉ=äçÅ~ä=

Åçããìåáíó=Ñêçã=íÜÉ=éÉêëçåÛë=Åçããìåáíó=çÑ=ÄáêíÜK=
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qêÉ~íãÉåí=ÉåîáêçåãÉåíë=

pçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=ã~ó=åçí=ÑÉÉä=

ÅçãÑçêí~ÄäÉ=áå=~=ã~áåëíêÉ~ã=ëíóäÉ=Üçëéáí~äLÜçëéáÅÉL~ÖÉÇ=Å~êÉ=

ÉåîáêçåãÉåíK=^=éÉêëçå=ïÜç=Ü~ë=ÄÉÉå=ìëÉÇ=íç=ëéÉåÇáåÖ=ëáÖåáÑáÅ~åí=íáãÉ=

çìíëáÇÉ=EÑçê=Éñ~ãéäÉI=~å=çäÇÉê=éÉêëçå=Ñêçã=~=êÉãçíÉ=~êÉ~FI=ã~ó=ÑáåÇ=

ã~áåëíêÉ~ã=ëíóäÉ=Ñ~ÅáäáíáÉë=ïáíÜ=êççãëI=ÄÉÇë=~åÇ=êçìíáåÉë=ÅçåÑáåáåÖK=

líÜÉê=éÉçéäÉ=ã~ó=ÄÉ=ÅçãÑçêí~ÄäÉ=áå=íÜÉ=éÜóëáÅ~ä=ÉåîáêçåãÉåí=Äìí=ÑáåÇ=

íÜÉ=Ñ~Åáäáíó=êçìíáåÉëI=çê=ëÜ~êáåÖ=~=êççã=ïáíÜ=éÉçéäÉ=çÑ=çíÜÉê=Åìäíìê~ä=

Ä~ÅâÖêçìåÇëI=ìåÅçãÑçêí~ÄäÉK=

cçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=áí=áë=~å=áãéçêí~åí=

Ñ~ãáäó=êÉëéçåëáÄáäáíó=Ñçê=ÉñíÉåÇÉÇ=Ñ~ãáäó=ãÉãÄÉêë=íç=îáëáí=íÜÉ=éÉêëçåK=^=éÉêëçå=

Å~åI=~åÇ=çÑíÉå=ÇçÉëI=Ü~îÉ=ã~åó=îáëáíçêë=~í=~=íáãÉ=Ô=ÉëéÉÅá~ääó=áÑ=íÜÉó=~êÉ=~=

Åçããìåáíó=äÉ~ÇÉê=çê=bäÇÉêK=qÜáë=ã~ó=Å~ìëÉ=éêçÄäÉãë=ïÜÉêÉ=íÜÉ=é~íáÉåí=áë=ëÜ~êáåÖ=

~=êççã=ïáíÜ=çíÜÉêëK=

fãé~Åí=çå=íÜÉ=éêçîáëáçå=çÑ=é~ääá~íáîÉ=Å~êÉ=

b~êäó=ëÉäÑJÇáëÅÜ~êÖÉI=ìå~ìíÜçêáëÉÇ=~ÄëÉåÅÉëI=ïáíÜÇê~ï~ä=~åÇLçê=~ÖÖêÉëëáîÉ=

ÄÉÜ~îáçìê=Å~å=áåÇáÅ~íÉ=íÜ~í=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåí=áë=

ìåÅçãÑçêí~ÄäÉ=áå=íÜÉ=íêÉ~íãÉåí=ÉåîáêçåãÉåíK=b~êäó=ëÉäÑJÇáëÅÜ~êÖÉ=Çáëêìéíë=

íêÉ~íãÉåí=êçìíáåÉëI=ÅçãéçìåÇáåÖ=íÜÉ=áääåÉëë=çÑ=íÜÉ=éÉêëçåK=s~äì~ÄäÉ=ëí~ÑÑ=

êÉëçìêÅÉëI=~åÇ=íáãÉI=Å~å=ÄÉ=ï~ëíÉÇ=íêóáåÖ=íç=íê~Åâ=éÉçéäÉ=ïÜç=Ü~îÉ=ÚÖçåÉ=ÜçãÉÛ=

çê=ÚÖçåÉ=ïáíÜ=ÑêáÉåÇëLêÉä~íáîÉëÛK=

táíÜÇê~ï~ä=ã~ó=êÉëìäí=áå=åçåJÅçãéäá~åÅÉ=ïáíÜ=ãÉÇáÅ~íáçå=ëÅÜÉÇìäÉëI=ïáíÜÇê~ï~ä=

Ñêçã=ÑççÇ=~åÇLçê=ä~Åâ=çÑ=ÅçããìåáÅ~íáçå=~Äçìí=é~áå=~åÇ=ÇáëÅçãÑçêíI=~åÇ=~åó=

åÉÉÇë=íÜ~í=íÜÉ=é~íáÉåí=~åÇ=íÜÉáê=Ñ~ãáäó=ã~ó=Ü~îÉK=

^ÖÖêÉëëáîÉ=ÄÉÜ~îáçìê=ã~ó=ÄÉ=ÇáêÉÅíÉÇ=~í=ëí~ÑÑ=ãÉãÄÉêëI=é~êíáÅìä~êäó=ïÜÉå=íÜÉ=

é~íáÉåí=áë=~äëç=áå=é~áåK=qÜÉ=é~íáÉåí=ã~ó=ÇÉäáÄÉê~íÉäó=åçí=Åçãéäó=ïáíÜ=ãÉÇáÅ~íáçå=

ëÅÜÉÇìäÉëK=
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^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• `çåëìäí=ïáíÜ=íÜÉ=é~íáÉåí=~åÇ=Ñ~ãáäó=~ë=Åìäíìê~ä=åÉÉÇë=ïáää=ÇáÑÑÉêI=ÇÉéÉåÇáåÖ=

çå=íÜÉ=Åìäíìê~ä=Ä~ÅâÖêçìåÇ=çÑ=íÜÉ=éÉêëçå=~åÇ=íÜÉ=ëíêÉåÖíÜ=çÑ=íÜÉáê=íáÉë=ïáíÜ=

íê~Çáíáçå~ä=ï~óë=çÑ=äáÑÉK=`ä~êáÑó=~ë=êÉèìáêÉÇ=ïáíÜ=äçÅ~ä=bäÇÉêëI=Åçããìåáíó=

äÉ~ÇÉêëI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=~åÇLçê=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåëK=

• `çåëáÇÉê=ïÜ~í=ãçÇáÑáÅ~íáçåë=Å~å=ÄÉ=ã~ÇÉ=íç=ã~âÉ=íÜÉ=éÜóëáÅ~ä=ÉåîáêçåãÉåí=

ãçêÉ=Åìäíìê~ääó=~ééêçéêá~íÉ=EÑçê=Éñ~ãéäÉI=ìëáåÖ=~=êççã=ÅäçëÉ=íç=~å=ÉñíÉêå~ä=

ÉñáíI=éìêÅÜ~ëáåÖ=fåÇáÖÉåçìë=~êíïçêâI=~ääçïáåÖ=éÉêëçå~ä=áíÉãëFK=

• `çåëáÇÉê=ïÜÉíÜÉê=ëìÅÜ=Åìäíìê~ä=êÉèìáêÉãÉåíë=~ë=íê~Çáíáçå~ä=ÜÉ~äÉêë=~åÇLçê=

ãÉÇáÅáåÉëI=íê~Çáíáçå~ä=ÑççÇI=~åÇ=íÜÉ=ëìééçêí=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉêëçå~ä=Å~êÉ=ëÉêîáÅÉë=ïçìäÇ=éêçîáÇÉ=ÅçãÑçêí=íç=íÜÉ=é~íáÉåí=~åÇ=

ã~âÉ=íÜÉ=Å~êÉ=ÉåîáêçåãÉåí=ÑÉÉä=ãçêÉ=Åìäíìê~ääó=ë~ÑÉK=
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jçÇÉäë=çÑ=Å~êÉ=éêçîáëáçå=

få=ëçãÉ=áåëí~åÅÉë=íÜÉ=é~íáÉåí=ã~ó=ïáëÜ=íç=ÄÉ=Å~êÉÇ=Ñçê=~í=ÜçãÉ=çê=áå=

íÜÉáê=çïå=ÅçããìåáíóK=cçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉI=Åìäíìê~ä=êÉèìáêÉãÉåíë=ã~ó=ÄÉ=ãçêÉ=áãéçêí~åí=íÜ~å=íêÉ~íãÉåí=çê=

ãÉÉíáåÖ=éÜóëáÅ~ä=åÉÉÇëK=qÜÉ=ãÉÇáÅ~ä=ãçÇÉä=çÑ=Å~êÉ=éêçîáëáçå=ã~ó=åçí=ÄÉ=

íÜÉ=ãçëí=~ééêçéêá~íÉ=áå=éêçîáÇáåÖ=ëìééçêíK=

m~ëí=ÉñéÉêáÉåÅÉë=ïáíÜ=ã~áåëíêÉ~ã=ëÉêîáÅÉë=Eé~êíáÅìä~êäó=Ñçê=çäÇÉê=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉF=ã~ó=Ü~îÉ=äÉÑí=~=äÉÖ~Åó=çÑ=ÇáëíêìëíK=qÜáë=Å~å=êÉëìäí=áå=

ëçãÉ=éÉçéäÉ=åçí=ïáëÜáåÖ=íç=ÄÉ=Å~êÉÇ=Ñçê=áå=~å=~ÅìíÉ=Å~êÉ=Üçëéáí~ä=ÉåîáêçåãÉåíI=

ÉîÉå=íÜçìÖÜ=íÜÉáê=íêÉ~íãÉåí=êÉèìáêÉãÉåíë=ã~ó=áåîçäîÉ=~ÅìíÉ=Å~êÉ=Üçëéáí~ä=

ÉèìáéãÉåíK=jáëìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=ìëÉ=çÑ=ãçêéÜáåÉ=~åÇ=çíÜÉê=~ëéÉÅíë=çÑ=Å~êÉ=

Å~å=~äëç=ÄÉ=~å=áëëìÉK=

pçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ã~ó=éêÉÑÉê=íç=ÄÉ=Å~êÉÇ=Ñçê=Äó=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçååÉä=çåäóK=qÜÉó=ã~ó=ÑÉÉä=

ìåÅçãÑçêí~ÄäÉ=Ü~îáåÖ=~=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=ëí~ÑÑ=ãÉãÄÉê=áå=íÜÉáê=ÜçãÉ=çê=~=

ÅäÉ~êäó=ã~êâÉÇ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=îÉÜáÅäÉ=~í=íÜÉáê=ÜçãÉK=

pçãÉ=éÉçéäÉ=ã~ó=êÉèìÉëí=íê~Çáíáçå~ä=ÜÉ~äÉêëI=íê~Çáíáçå~ä=ÑççÇ=~åÇLçê=çíÜÉê=

íê~Çáíáçå~ä=éê~ÅíáÅÉë=~ë=é~êí=çÑ=íÜÉáê=Å~êÉK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

qÜÉ=ïáëÜÉë=çÑ=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäó=~Äçìí=Å~êÉ=éêçîáëáçåI=ÉåîáêçåãÉåí~ä=

~åÇ=ëçÅá~ä=ÅçåÇáíáçåë=ã~ó=åÉÅÉëëáí~íÉ=ÑäÉñáÄäÉ=ãçÇÉäë=çÑ=Å~êÉK=

m~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=ã~ó=åÉÉÇ=íç=ÅçåëáÇÉê=ïçêâáåÖ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=áå=~ìëéáÅáåÖ=Å~êÉ=éêçîáëáçå=çê=ëìééçêíáåÖ=~åÇ=íê~áåáåÖ=

Ñ~ãáäó=ãÉãÄÉêë=íç=éêçîáÇÉ=Å~êÉK=

^=ê~åÖÉ=çÑ=ÉåîáêçåãÉåí~ä=~åÇ=ëçÅá~ä=ÅçåÇáíáçåëI=é~êíáÅìä~êäó=áå=êÉãçíÉ=~êÉ~ë=

ïÜÉêÉ=ëçãÉ=ëÉêîáÅÉë=~êÉ=åçí=êÉ~Çáäó=~î~áä~ÄäÉ=Eçê=êÉäá~ÄäÉFI=ã~ó=åÉÅÉëëáí~íÉ=

ÅêÉ~íáîÉ=ëçäìíáçåë=íç=ëçìêÅáåÖ=ÉèìáéãÉåí=~åÇ=ãÉÇáÅ~íáçåK=
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=

 Case study … 

^=îÉêó=íê~Çáíáçå~ä=ä~Çó=ï~ë=ÇóáåÖ=áå=~=ãÉíêçéçäáí~å=ÅáíóK=pÜÉ=ïáëÜÉÇ=íç=

êÉã~áå=~í=ÜçãÉ=ïáíÜ=ÜÉê=Ñ~ãáäó=Å~êáåÖ=Ñçê=ÜÉêK=qÜÉ=Ñ~ãáäó=éêçîáÇÉÇ=~ää=

íÜÉ=Å~êÉK=qÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=ï~ë=êÉ~ääó=àìëí=íÜÉêÉ=áå=íÜÉ=

Ä~ÅâÖêçìåÇ=ëìééçêíáåÖ=íÜÉ=Ñ~ãáäó=ïáíÜ=ÉèìáéãÉåí=~åÇ=~ÇîáÅÉ=~ë=

êÉèìáêÉÇK=

qÜáë=Éå~ÄäÉÇ=íÜÉ=Ñ~ãáäó=íç=éêçîáÇÉ=íê~Çáíáçå~ä=Å~êÉI=âåçïáåÖ=íÜÉó=ïÉêÉ=

ëìééçêíÉÇ=Äó=íÜÉ=ã~áåëíêÉ~ã=ÜÉ~äíÜ=ëÉêîáÅÉ=~åÇ=íÜ~í=íÜÉáê=ãçíÜÉêÛë=

ÇÉëáêÉ=Ñçê=íê~Çáíáçå~ä=Å~êÉ=ï~ë=ÄÉáåÖ=ãÉíK=

qÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=ï~ë=ìåëìêÉ=ïÜÉíÜÉê=íÜÉêÉ=ï~ë=ãçêÉ=íÜÉó=

ÅçìäÇ=Ü~îÉ=ÇçåÉ=íç=ëìééçêí=íÜÉ=Ñ~ãáäóK=qÜÉó=ïÉêÉ=ìåëìêÉ=çÑ=ïÜÉêÉ=íç=ÖÉí=

~ÇîáÅÉ=ïáíÜçìí=~ëâáåÖ=íÜÉ=Ñ~ãáäó=íçç=ã~åó=èìÉëíáçåë=Ô=íÜÉó=ÇáÇåÛí=ï~åí=

íç=áãéáåÖÉ=çå=íÜÉ=éêáî~Åó=çÑ=íÜÉ=Ñ~ãáäóK=eçïÉîÉêI=íÜÉ=Ñ~ãáäó=ëÉÉãÉÇ=

Ü~ééó=ïáíÜ=íÜÉ=ëìééçêí=éêçîáÇÉÇK=

EjÉíêçéçäáí~å=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉF=

=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• tÜÉêÉ=íÜÉ=é~íáÉåí=éêÉÑÉêë=íç=ÄÉ=Å~êÉÇ=Ñçê=~í=ÜçãÉI=ëìééçêí=íÜÉ=Ñ~ãáäó=íç=

éêçîáÇÉ=íÜÉ=é~ääá~íáîÉ=Å~êÉK=qÜáë=ã~ó=áåîçäîÉ=íê~áåáåÖ=áå=Ä~íÜáåÖI=ÑÉÉÇáåÖI=

íçáäÉíáåÖ=~åÇ=~ÇãáåáëíÉêáåÖ=ãÉÇáÅ~íáçåI=~ë=ïÉää=~ë=çêÖ~åáëáåÖ=êÉëéáíÉ=Å~êÉK=

• m~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉëLéÉêëçååÉä=ã~ó=éä~ó=~=êçäÉ=áå=ÉÇìÅ~íáåÖ=Åçããìåáíó=

ãÉãÄÉêë=áå=Üçï=íÜÉó=Å~å=ëìééçêí=íÜÉ=é~íáÉåí=~åÇ=íÜÉáê=Ñ~ãáäóI=íÜìë=ÜÉäéáåÖ=

íç=ãÉÉí=íÜÉ=éÉêëçåÛë=ÅÜçáÅÉ=çÑ=éä~ÅÉ=íç=ÚÑáåáëÜ=ìéÛI=~åÇ=ÜÉäéáåÖ=

Ñ~ãáäóLÅçããìåáíó=ãÉãÄÉêë=ÑÉÉä=íÜÉó=Ü~îÉ=~ééêçéêá~íÉäó=ëìééçêíÉÇ=íÜÉ=

éÉêëçå=áå=íÜÉ=ÚÑáåáëÜáåÖ=ìéÛ=éêçÅÉëëK=

• qÜÉ=Ñ~ãáäó=ã~ó=åÉÉÇ=íç=ÄÉ=ëìééçêíÉÇ=áå=éêçîáÇáåÖ=Å~êÉ=ìåíáä=íÜÉ=Ñáå~ä=íáãÉ=

ïÜÉå=íÜÉ=éÉêëçå=ã~ó=åÉÉÇ=íç=ÄÉ=ãçîÉÇ=íç=ÜçëéáÅÉ=Å~êÉI=çê=íç=~=ëéÉÅá~ä=

ÚëÜÉäíÉêÛI=ëç=íÜ~í=íÜÉó=Çç=åçí=ÇáÉ=áå=íÜÉ=Ñ~ãáäó=ÜçãÉK=
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• tÜÉêÉ=íÜÉ=éÉêëçå=~åÇLçê=Ñ~ãáäó=éêÉÑÉê=Å~êÉ=íç=ÄÉ=éêçîáÇÉÇ=Äó=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçååÉäI=ëìééçêí=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉ=çêÖ~åáë~íáçåë=íç=éêçîáÇÉ=ÇáêÉÅí=Å~êÉ=Äó=éêçîáÇáåÖ=íê~áåáåÖ=áå=Å~êÉ=

éêçÅÉÇìêÉëI=çÄëÉêîáåÖ=íÜÉ=éêçÖêÉëë=çÑ=íÜÉ=ÇáëÉ~ëÉ=~åÇ=ëìééçêíáåÖ=Ñ~ãáäó=

ãÉãÄÉêëK=

• `çåëáÇÉê=íÜÉ=êçäÉ=íÜ~í=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêë=Eçê=~=íêìëíÉÇ=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=ãÉãÄÉêF=Å~å=éä~ó=áå=ÜÉäéáåÖ=íÜÉ=é~íáÉåí=

~åÇLçê=íÜÉáê=Ñ~ãáäó=ÑÉÉä=ãçêÉ=ÅçãÑçêí~ÄäÉ=ïáíÜ=é~ääá~íáîÉ=Å~êÉ=éÉêëçååÉä=Äó=

~ÅÅçãé~åóáåÖ=íÜÉã=çå=ÜçãÉ=îáëáíëK=

• tÜÉêÉ=íÜÉêÉ=~êÉ=äÉÖ~ä=~åÇLçê=ÉíÜáÅ~ä=áëëìÉë=áå=ëìééçêíáåÖ=íÜÉ=é~ääá~íáîÉ=Å~êÉ=

ÅÜçáÅÉë=çÑ=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäóI=Åçåëìäí=bäÇÉêë=~åÇLçê=Åçããìåáíó=

äÉ~ÇÉêë=~Äçìí=ï~óë=çÑ=ãáåáãáëáåÖ=íÜÉ=áãé~Åí=çÑ=íÜÉ=áëëìÉëK=



Factors influencing implementation  

Cultural safety: Valuing differences, avoiding assumptions, communication 45 

mçëíJÇÉ~íÜ=êÉèìáêÉãÉåíë=~åÇ=ëìééçêí=

cçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=áí=áë=

é~êíáÅìä~êäó=áãéçêí~åí=íç=ãÉÉí=ëéÉÅáÑáÅ=éçëíJÇÉ~íÜ=êÉèìáêÉãÉåíë=íç=ÑìäÑáä=

Åìäíìê~ä=çÄäáÖ~íáçåëK=

få=çíÜÉê=ÅçããìåáíáÉë=áí=áë=áãéçêí~åí=íÜ~í=íÜÉ=ÄçÇó=áë=êÉíìêåÉÇ=íç=íÜÉ=

Åçããìåáíó=ïáíÜáå=~=ÅÉêí~áå=íáãÉ=ëç=íÜ~í=ëéÉÅáÑáÅ=êáíì~äë=ã~ó=ÄÉ=

ÅçããÉåÅÉÇ=~ÅÅçêÇáåÖ=íç=Åìäíìê~ä=ä~ïK=

=

 Case study … 

få=çìê=~êÉ~=áí=áë=êÉ~ääó=áãéçêí~åí=Ñçê=~=äçÅâ=çÑ=Ü~áê=~åÇ=éáÉÅÉ=çÑ=ÅäçíÜáåÖ=íç=

ÄÉ=êÉíìêåÉÇ=íç=íÜÉ=Åçããìåáíó=íç=éêçîÉ=íÜ~í=íÜÉ=éÉêëçå=Ü~ë=é~ëëÉÇ=~ï~óK=

Em~ääá~íáîÉ=Å~êÉ=åìêëÉI=êÉãçíÉ=~êÉ~F=

få=ãó=ÅìäíìêÉI=áí=ïçìäÇ=ÄÉ=êÉ~ääó=çÑÑÉåëáîÉ=Ñçê=~=äçÅâ=çÑ=Ü~áê=çê=éáÉÅÉ=çÑ=

ÅäçíÜáåÖ=íç=ÅçãÉ=íç=íÜÉ=Ñ~ãáäóK=tÉ=ÇçåÛí=Ü~îÉ=íÜáë=éê~ÅíáÅÉK=

EqçêêÉë=píê~áí=fëä~åÇÉê=bäÇÉêF=

=

mçëíJÇÉ~íÜ=éê~ÅíáÅÉëLêÉèìáêÉãÉåíë=ïáää=ÇáÑÑÉê=áå=ÇáÑÑÉêÉåí=ÅçããìåáíáÉëK=cçê=íÜáë=

êÉ~ëçåI=áí=áë=áãéçêí~åí=íç=ÉåèìáêÉ=~Äçìí=íÜÉã=É~êäó=áå=Å~êÉ=éä~ååáåÖK=

cçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëI=éçëíJÇÉ~íÜ=éê~ÅíáÅÉë=~åÇ=

êÉèìáêÉãÉåíë=ã~ó=åçí=ÇáÑÑÉê=ã~êâÉÇäó=Ñêçã=íÜçëÉ=çÑ=ã~áåëíêÉ~ã=éÉçéäÉK=

eçïÉîÉêI=áí=áë=áãéçêí~åí=åçí=íç=~ëëìãÉ=íÜáëK=cçê=Éñ~ãéäÉI=ëçãÉ=ìêÄ~å=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=Ü~îÉ=ëíêçåÖ=äáåâë=íç=Åìäíìê~ä=íê~Çáíáçåë=~åÇ=ã~ó=

Ü~îÉ=é~êíáÅìä~ê=éçëíJÇÉ~íÜ=êÉèìáêÉãÉåíë=íÜÉó=ïáëÜ=ÑìäÑáääÉÇK=qÜÉ=Ñ~ãáäó=çÑ=íÜÉ=

é~íáÉåí=ã~ó=åÉÉÇ=ëìééçêí=íç=Ñìääó=ìåÇÉêëí~åÇ=ïÜ~í=ã~áåëíêÉ~ã=çÑÑáÅá~ä=éçëíJÇÉ~íÜ=

êÉèìáêÉãÉåíë=åÉÉÇ=íç=ÄÉ=ÅçãéäáÉÇ=ïáíÜ=EÑçê=Éñ~ãéäÉI=ïÜáÅÜ=

~ìíÜçêáíáÉëLÖçîÉêåãÉåí=ÇÉé~êíãÉåíë=åÉÉÇ=íç=ÄÉ=åçíáÑáÉÇI=ïÜ~í=áåÑçêã~íáçå=ãìëí=

ÄÉ=éêçîáÇÉÇ=Éí=ÅÉíÉê~FK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

tÜÉêÉ=íÜÉëÉ=éçëíJÇÉ~íÜ=êÉèìáêÉãÉåíë=~êÉ=åçí=ãÉíI=íÜÉêÉ=Å~å=ÄÉ=ëáÖåáÑáÅ~åí=

Åìäíìê~ä=ÅçåëÉèìÉåÅÉë=Ñçê=íÜÉ=Ñ~ãáäó=çê=ÅçåëáÇÉê~ÄäÉ=ÇáëíêÉëë=Å~ìëÉÇ=íç=íÜÉ=

Ñ~ãáäóLÉñíÉåÇÉÇ=Ñ~ãáäó=~åÇ=ÅçããìåáíóK=
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_ÉáåÖ=ÇÉåáÉÇ=~ÅÅÉëë=íç=îáÉïáåÖ=íÜÉ=ÄçÇó=ã~ó=ãÉ~å=Ñ~ãáäó=ãÉãÄÉêë=Eçê=Åìäíìê~ääó=

áãéçêí~åí=Åçããìåáíó=ãÉãÄÉêëI=Ñçê=Éñ~ãéäÉI=bäÇÉêëF=Å~ååçí=ÑìäÑáä=íÜÉáê=

êÉëéçåëáÄáäáíáÉëK=qÜáë=êÉëìäíë=áå=ëíêÉëë=Ñçê=íÜÉ=Ñ~ãáäó=~åÇ=ÅçããìåáíóK=få=ëçãÉ=

áåëí~åÅÉë=íÜÉêÉ=ã~ó=ÄÉ=ÅçåëÉèìÉåÅÉë=Ñçê=íÜÉ=Ñ~ãáäó=~åÇ=~=äçëë=çÑ=ÅêÉÇáÄáäáíó=çÑ=íÜÉ=

é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=ïáíÜ=íÜÉ=ÅçããìåáíóK=

=

 Case study … 

^=óçìåÖ=ã~å=Ñêçã=~=êÉãçíÉ=Åçããìåáíó=ÇáÉÇ=çÑ=äÉìâ~Éãá~=áå=~=êÉÖáçå~ä=

Üçëéáí~äK=qÜÉ=bäÇÉê=Ñêçã=íÜÉ=Åçããìåáíó=~êêáîÉÇ=íç=îáÉï=íÜÉ=ÄçÇóI=íç=

~ëÅÉêí~áå=ÇÉ~íÜ=~åÇ=Å~êêó=çìí=ÅÉêí~áå=éçëíJÇÉ~íÜ=éê~ÅíáÅÉë=ïÜáÅÜ=ïÉêÉ=

Åìäíìê~ä=êÉèìáêÉãÉåíë=çÑ=íÜ~í=ÅçããìåáíóK=qÜÉ=bäÇÉê=ï~ë=ÇÉåáÉÇ=~ÅÅÉëë=íç=

íÜÉ=ÄçÇó=Äó=Üçëéáí~ä=ëí~ÑÑ=ÄÉÅ~ìëÉ=ÜÉ=ï~ë=åçí=ÅäçëÉ=ÄäççÇ=âáå=íç=íÜÉ=

ÇÉÅÉ~ëÉÇ=éÉêëçåK=qÜáë=Å~ìëÉÇ=çÑÑÉåÅÉ=íç=íÜÉ=bäÇÉê=ïÜç=ï~ë=~å=áãéçêí~åí=

äÉ~ÇÉê=áå=íÜÉ=ÅçããìåáíóI=~åÇ=ÅçåëáÇÉê~ÄäÉ=ÇáëíêÉëë=íç=íÜÉ=Ñ~ãáäóK=

E^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=êÉÖáçå~äLêÉãçíÉ=~êÉ~F=

=

líÜÉê=Åìäíìê~ä=êÉèìáêÉãÉåíë=ëìÅÜ=~ë=î~Å~íáåÖ=çê=ëãçâáåÖ=éêÉãáëÉë=~ÑíÉê=~=ÇÉ~íÜ=

~åÇ=ï~áäáåÖLëÉäÑJÜ~êã=Å~å=áãé~Åí=çå=íÜÉ=çéÉê~íáçåë=çÑ=~=é~ääá~íáîÉ=Å~êÉ=Ñ~ÅáäáíóK=^=

ÇÉ~íÜ=çå=íÜÉ=éêÉãáëÉë=Å~å=êÉëìäí=áå=ëÉäÑJÇáëÅÜ~êÖÉ=çÑ=~ää=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=é~íáÉåíë=ìåíáä=íÜÉ=Åìäíìê~ä=êÉèìáêÉãÉåíë=Ü~îÉ=ÄÉÉå=Å~êêáÉÇ=çìíK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• j~âÉ=ëÉåëáíáîÉ=ÉåèìáêáÉë=É~êäó=áå=íÜÉ=éêçÅÉëë=~Äçìí=~åó=ëéÉÅáÑáÅ=éçëíJÇÉ~íÜ=

êÉèìáêÉãÉåíëK=mçäáÅáÉë=~åÇ=éêçÅÉÇìêÉë=ã~ó=åÉÉÇ=íç=ÄÉ=ãçÇáÑáÉÇ=íç=

~ÅÅçããçÇ~íÉ=ëçãÉ=éê~ÅíáÅÉëK=

• m~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=ã~ó=~Åí=~ë=ÄêçâÉêë=çÑ=áåÑçêã~íáçå=Ñçê=íÜÉ=é~íáÉåí=

~åÇLçê=íÜÉáê=Ñ~ãáäóK=fåÑçêã~íáçå=åÉÉÇÉÇ=ã~ó=áåÅäìÇÉ=ÇÉí~áäë=çÑ=ëÉêîáÅÉë=íÜ~í=

Å~å=ÄÉ=~ÅÅÉëëÉÇ=~åÇ=íÜÉ=êÉèìáêÉãÉåíë=çÑ=ÖçîÉêåãÉåí=ÇÉé~êíãÉåíë=ÇìêáåÖ=

áääåÉëë=~åÇ=~ÑíÉê=ÇÉ~íÜëK=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=

ã~ó=ÄÉ=~ÄäÉ=íç=~ëëáëí=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäó=íç=~ÅÅÉëë=ëÉêîáÅÉë=ÇìêáåÖ=

íÜÉ=áääåÉëë=EÑçê=Éñ~ãéäÉI=Å~êÉê=é~óãÉåíëF=~åÇ=~ÑíÉêï~êÇë=EÑçê=Éñ~ãéäÉI=

ÑìåÉê~ä=ëìééçêí=ÑìåÇëFK=
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içëë=~åÇ=ÖêáÉÑ=ëìééçêí=

oÉëÉ~êÅÜ=Ü~ë=ëÜçïå=íÜ~í=íÜÉêÉ=áë=~=ä~êÖÉ=ÄìêÇÉå=çÑ=ìåêÉëçäîÉÇ=ÖêáÉÑ=áå=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ÅçããìåáíáÉë=~åÇ=íÜáë=Å~å=

áåÑäìÉåÅÉ=êÉ~Åíáçåë=Äó=íÜÉ=é~íáÉåíI=íÜÉáê=Ñ~ãáäó=~åÇ=Åçããìåáíó=íç=íÜÉ=

åÉïë=çÑ=áãéÉåÇáåÖ=ÇÉ~íÜ=~åÇ=íÜÉ=ÇÉ~íÜ=áíëÉäÑK=

cçêÅÉÇ=êÉäçÅ~íáçå=~åÇ=íÜÉ=ëíçäÉå=ÖÉåÉê~íáçåëI=ÇÉÅáã~íáçå=çÑ=ÅìäíìêÉI=é~ëí=Åä~ëÜÉë=

~åÇ=íÜÉ=ëìÄëÉèìÉåí=ÇáëÉãéçïÉêãÉåí=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉ=~êÉ=ëíáää=îÉêó=ÅäçëÉ=íç=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ÅçããìåáíáÉë=Ô=ÄçíÜ=ìêÄ~å=~åÇ=íê~Çáíáçå~äK=läÇÉê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉ=é~êíáÅìä~êäó=ã~ó=Ü~îÉ=ÄÉÉå=é~êí=çÑ=íÜÉ=ëíçäÉå=ÖÉåÉê~íáçåX=Ñ~ãáäáÉë=

ã~ó=Ü~îÉ=Ü~Ç=ëíçêáÉë=Ü~åÇÉÇ=Ççïå=Ñêçã=íÜÉáê=êÉä~íáîÉëK=^å=çìíÅçãÉ=çÑ=íÜÉëÉ=

Ñ~Åíçêë=Ü~ë=ÄÉÉå=íÜÉ=äçëë=çÑ=ÅìäíìêÉK=

pí~íáëíáÅë=ëÜçï=ÜáÖÜ=ê~íÉë=çÑ=ÇÉ~íÜ=áå=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ÅçããìåáíáÉë=~åÇ=ëáÖåáÑáÅ~åíäó=äçïÉê=~îÉê~ÖÉ=~ÖÉ=çÑ=ÇÉ~íÜK=qÜÉ=ãçêí~äáíó=ê~íÉ=áå=

ëçãÉ=ÅçããìåáíáÉë=Å~å=êÉëìäí=áå=ãìäíáéäÉ=ÉñéÉêáÉåÅÉë=çÑ=ÖêáÉÑI=äÉ~ÇáåÖ=íç=

Åìãìä~íáîÉ=ÖêáÉÑK=qÜÉ=Åçããìåáíó=ã~ó=åçí=Ü~îÉ=íáãÉ=íç=ÅçãÉ=íç=íÉêãë=ïáíÜ=

ÇÉ~íÜë=ÄÉÑçêÉ=ãçêÉ=çÅÅìêK=

dêáÉÑ=êÉ~Åíáçåë=ã~ó=î~êó=ÅçåëáÇÉê~Ääó=ÇÉéÉåÇáåÖ=çå=íÜÉ=ÉñíÉåí=çÑ=êÉã~áåáåÖ=

íê~Çáíáçå~ä=ÅìäíìêÉ=~åÇ=íÜÉ=~ãçìåí=çÑ=ìåêÉëçäîÉÇ=ÖêáÉÑ=áå=íÜÉ=ÅçããìåáíóK=

qê~Çáíáçå~ä=ÖêáÉÑ=êÉ~Åíáçåë=Å~å=î~êó=Ñêçã=ÉñíÉåÇÉÇ=éÉêáçÇë=çÑ=ï~áäáåÖ=íç=éÜóëáÅ~ä=

ëÉäÑJÜ~êã=íç=ïáíÜÇê~ï~ä=~åÇ=ÉñíÉåÇÉÇ=éÉêáçÇë=çÑ=~ÄëÉåÅÉK=

=

 Case study … 

^=ä~Çó=Ñêçã=~=êÉãçíÉ=~êÉ~=ÇáÉÇ=áå=~=EÅ~éáí~ä=ÅáíóF=Üçëéáí~äK=qÜÉ=Ñ~ãáäó=

ãÉãÄÉêë=Ü~Ç=ÅçãÉ=íç=EíÜÉ=ÅáíóF=íç=ÄÉ=ïáíÜ=ÜÉêK=qÜÉ=^ÄçêáÖáå~ä=ëí~ÑÑ=Ñêçã=

íÜÉ=^ÄçêáÖáå~ä=jÉÇáÅ~ä=pÉêîáÅÉ=íçäÇ=íÜÉ=ï~êÇ=ëí~ÑÑ=ïÜÉå=ëÜÉ=ï~ë=åÉ~ê=

ÇÉ~íÜ=íÜ~í=íÜÉó=ëÜçìäÇ=êÉãçîÉ=ëçäáÇI=ãçîÉ~ÄäÉ=çÄàÉÅíë=Ñêçã=íÜÉ=êççã=

ÄÉÑçêÉ=ëÜÉ=ÇáÉÇK=qÜÉó=áÖåçêÉÇ=íÜÉ=~ÇîáÅÉK=tÜÉå=ëÜÉ=ÇáÉÇI=íÜÉ=ï~áíáåÖ=

êÉä~íáîÉë=ÄÉÖ~å=ï~áäáåÖ=~åÇ=ëí~êíÉÇ=ÜáííáåÖ=íÜÉãëÉäîÉë=ïáíÜ=~ää=ëçêíë=çÑ=

Ç~åÖÉêçìë=çÄàÉÅíë=íÜ~í=ïÉêÉ=áå=íÜÉ=êççãK=qÜÉ=ëí~ÑÑ=Ü~Ç=åçí=äáëíÉåÉÇI=Ü~Ç=

åçí=êÉãçîÉÇ=íÜÉ=çÄàÉÅíë=~åÇ=Ü~Ç=åçí=ÑçìåÇ=~=ÄÉííÉê=êççã=Ñçê=íÜÉ=ä~Çó=

ïÜÉêÉ=íÜÉ=Ñ~ãáäó=ÅçìäÇ=ÄÉ=ïáíÜ=ÜÉê=ë~ÑÉäóK 

E^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=

pìääáî~å=OMMPI=oÉéêçÇìÅÉÇ=ïáíÜ=éÉêãáëëáçå=çÑ=íÜÉ=

^ìëíê~äá~å=dçîÉêåãÉåí=aÉé~êíãÉåí=çÑ=eÉ~äíÜ=~åÇ=^ÖÉáåÖF=
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fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

péÉÅáÑáÅ=Åìäíìê~ä=éê~ÅíáÅÉëI=ëìÅÜ=~ë=ï~áäáåÖI=ã~ó=áãé~Åí=çå=çíÜÉê=éÉçéäÉ=áå=~=

ÜçëéáÅÉ=çê=Üçëéáí~ä=ÉåîáêçåãÉåíK=dêáÉÑ=êÉ~Åíáçåë=ã~ó=ÄÉ=~äëç=ãçêÉ=ÉñíêÉãÉ=ÇìÉ=íç=

éêÉîáçìë=ìåêÉëçäîÉÇ=ÖêáÉÑK=

qÜÉêÉ=~êÉ=ÑÉï=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=äçëë=~åÇ=ÖêáÉÑ=ÅçìåëÉääáåÖ=

ëÉêîáÅÉë=~î~áä~ÄäÉK=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~åÇLçê=íÜÉáê=

Ñ~ãáäáÉë=ã~ó=åçí=ÑÉÉä=ÅçãÑçêí~ÄäÉ=~ÅÅÉëëáåÖ=ã~áåëíêÉ~ã=ëÉêîáÅÉëK=fí=Å~ååçí=ÄÉ=

~ëëìãÉÇ=íÜ~í=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Ñ~ãáäáÉë=ïáää=~ÅÅÉëë=~=ÖêáÉÑ=~åÇ=

äçëë=ëÉêîáÅÉ=ÉîÉå=áÑ=áí=áë=~î~áä~ÄäÉK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• `çåëìäí=bäÇÉêëLÅçããìåáíó=äÉ~ÇÉêëL^ÄçêáÖáå~ä=çêÖ~åáë~íáçåë=çê=^ÄçêáÖáå~ä=

iá~áëçå=lÑÑáÅÉêëLeÉ~äíÜ=tçêâÉêë=Ñçê=~ÇîáÅÉ=çåI=~åÇ=éä~ååáåÖ=ÑçêI=éçëëáÄäÉ=

ÖêáÉÑ=êÉ~ÅíáçåëK=
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cìåÉê~äë=

cìåÉê~äë=~êÉ=ëáÖåáÑáÅ~åí=ÉîÉåíë=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉëK=qÜÉó=~êÉ=~=ÅêáíáÅ~ä=é~êí=çÑ=íÜÉ=ãçìêåáåÖ=~åÇ=ÜÉ~äáåÖ=éêçÅÉëë=Ñçê=

íÜÉ=Ñ~ãáäóI=ÉñíÉåÇÉÇ=Ñ~ãáäó=~åÇ=ÅçããìåáíóI=~åÇ=Å~ååçí=ÄÉ=ÜìêêáÉÇK=

^ííÉåÇáåÖ=~=ÑìåÉê~ä=E~åÇ=áå=ëçãÉ=áåëí~åÅÉë=é~êíáÅáé~íáåÖ=áå=éçëíJÑìåÉê~ä=

~êê~åÖÉãÉåíëF=áë=êÉÖ~êÇÉÇ=~ë=~å=áãéçêí~åí=êÉëéçåëáÄáäáíóK=

få=ëçãÉ=áåëí~åÅÉë=ÉñíÉåÇÉÇ=Ñ~ãáäó=ïáää=åÉÉÇ=íç=íê~îÉä=~Åêçëë=ëÉîÉê~ä=ëí~íÉë=íç=

~ííÉåÇ=~=ÑìåÉê~äI=~åÇ=ã~ó=Ü~îÉ=íç=ëí~ó=ïáíÜ=íÜÉ=Ñ~ãáäó=Ñçê=~å=ÉñíÉåÇÉÇ=éÉêáçÇK=

qÜáë=Å~å=êÉëìäí=áå=Ñáå~åÅá~ä=ëíê~áå=çå=íÜÉ=Ñ~ãáäó=íÜÉó=~êÉ=ëí~óáåÖ=ïáíÜK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Ñ~ãáäáÉë=ã~ó=êÉèìÉëí=ëìééçêí=áå=ã~å~ÖáåÖ=

ÑìåÉê~ä=êÉèìáêÉãÉåíë=Ñêçã=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉëK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• tÜÉêÉ=éçëëáÄäÉI=~ëëáëí=áå=áÇÉåíáÑóáåÖ=ëçìêÅÉë=Ñçê=Ñáå~åÅá~ä=~ëëáëí~åÅÉ=íç=ãÉÉí=

ÑìåÉê~ä=ÅçëíëI=íê~îÉä=íç=êÉíìêå=íÜÉ=ÄçÇó=Ñçê=~=ÜçãÉä~åÇ=Äìêá~äI=çê=Ñçê=

áãéçêí~åí=êÉä~íáîÉë=íç=~ííÉåÇ=íÜÉ=ÑìåÉê~äK=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåë=ã~ó=éä~ó=~=âÉó=êçäÉ=áå=íÜÉëÉ=~êÉ~ëK=
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Including Aboriginal and Torres Strait Islander 

organisations and/or personnel 

fåÅäìëáçå=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~åÇLçê=çêÖ~åáë~íáçåë=Å~å=

ÅçîÉêW=

• ^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉë=~ÇîçÅ~Åó=

• áåÅäìëáçå=~í=É~ÅÜ=ëí~ÖÉ=çÑ=Å~êÉ=Eéä~ååáåÖI=éêçîáëáçå=~åÇ=ãçåáíçêáåÖF=

• ÅçåëáÇÉê~íáçå=çÑ=ëÜ~êÉÇ=Å~êÉ=ãçÇÉäë=çÑ=Å~êÉ=éêçîáëáçå=

• ëìééçêíáåÖ=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Ñ~ãáäó=

• ÇÉîÉäçéãÉåí=çÑ=ëìééçêí=ëíê~íÉÖáÉë=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ëí~ÑÑ=

• ^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~êíáÅáé~íáçå=~í=éçäáÅó=ÇÉîÉäçéãÉåí=

äÉîÉäK=

bäÇÉêëI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=äÉ~ÇÉêëI=^ÄçêáÖáå~ä=

çêÖ~åáë~íáçåë=~åÇ=^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêëLeÉ~äíÜ=tçêâÉêë=Å~å=éêçîáÇÉ=

î~äì~ÄäÉ=ëìééçêí=áå=ëçìêÅáåÖ=Åìäíìê~ä=áåÑçêã~íáçåK=bäÇÉêëLÅçããìåáíó=äÉ~ÇÉêë=ã~ó=

åçí=ÄÉ=~ÄäÉ=íç=ëÜ~êÉ=áåÑçêã~íáçå=~Äçìí=ëéÉÅáÑáÅ=éê~ÅíáÅÉëI=êÉèìáêÉãÉåíë=çê=

ÅÉêÉãçåáÉëI=Äìí=ã~ó=ÄÉ=~ÄäÉ=íç=~ÇîáëÉ=~Äçìí=íÜÉ=áãéäáÅ~íáçåë=çÑ=Åìäíìê~ä=

êÉèìáêÉãÉåíë=Ñçê=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçåK=

qÜÉêÉ=~êÉ=çÑíÉå=ëéÉÅáÑáÅ=éêçíçÅçäëLÅçìêíÉëáÉë=íç=ÄÉ=ÑçääçïÉÇ=ïÜÉå=~ëâáåÖ=Ñçê=

Åìäíìê~ä=áåÑçêã~íáçåK=^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêëLeÉ~äíÜ=tçêâÉêë=çê=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=ã~ó=ÄÉ=~ÄäÉ=íç=~ÇîáëÉ=~Äçìí=íÜÉëÉ=

éêçíçÅçäëK=
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^ÇîçÅ~Åó=Äó=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉêëçå=

pçãÉ=é~íáÉåíë=~åÇLçê=Ñ~ãáäáÉë=ã~ó=ïáëÜ=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=ëìééçêí=éÉêëçå=íç=~ëëáëí=íÜÉã=ÇìêáåÖ=íÜÉ=é~ääá~íáîÉ=íÉêãK=qÜáë=

éÉêëçå=Å~å=ÜÉäé=ÉåëìêÉ=åÉÉÇë=~êÉ=áÇÉåíáÑáÉÇ=~åÇ=Åìäíìê~ä=ë~ÑÉíó=áë=

ëìééçêíÉÇK=qÜÉ=ëìééçêí=éÉêëçå=ÅçìäÇ=ÄÉ=~å=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉê=Eçê=

iá~áëçå=lÑÑáÅÉêFI=~å=bäÇÉê=çê=Åçããìåáíó=äÉ~ÇÉêI=~=íêìëíÉÇ=ÑêáÉåÇ=çê=~=

Åçããìåáíó=ãÉãÄÉêK=

^ÇîçÅ~Åó=Äó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=~ÇîçÅ~Åó=Å~å=ÄÉ=ÉñíêÉãÉäó=

áãéçêí~åí=íç=ëçãÉ=é~íáÉåíëI=ïÜáäÉ=çíÜÉê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉ=ã~ó=åçí=êÉèìáêÉ=áíK=pçãÉ=éÉçéäÉ=ã~ó=ÑÉÉä=èìáíÉ=ÅçåÑáÇÉåí=áå=

ÅçããìåáÅ~íáåÖ=ÇáêÉÅíäó=ïáíÜ=ã~áåëíêÉ~ã=ëí~ÑÑI=ïÜáäÉ=ëçãÉ=é~íáÉåíë=ïáää=åçí=ïáëÜ=

íÜÉáê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~íìë=íç=ÄÉ=âåçïå=çê=~ÅâåçïäÉÇÖÉÇI=

ÅÜççëáåÖ=íç=êÉÅÉáîÉ=ã~áåëíêÉ~ã=ëìééçêí=ëÉêîáÅÉëK=

få=ëçãÉ=áåëí~åÅÉë=áí=ã~ó=åçí=ÄÉ=éçëëáÄäÉ=Ñçê=~å=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉê=Eçê=

iá~áëçå=lÑÑáÅÉêF=íç=çÑÑÉê=~ÇîçÅ~Åó=ÄÉÅ~ìëÉ=çÑ=~îçáÇ~åÅÉ=êÉä~íáçåëÜáéëK=tÜÉêÉ=íÜáë=

Ü~ééÉåëI=íÜÉ=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉê=Eçê=iá~áëçå=lÑÑáÅÉêF=ã~ó=ÄÉ=~ÄäÉ=íç=~ÇîáëÉ=

çå=~äíÉêå~íáîÉëK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

^ÇîçÅ~Åó=Äó=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçå=Eçê=íêìëíÉÇ=ÑêáÉåÇ=çÑ=

íÜÉ=é~íáÉåíLÑ~ãáäóF=ÜÉäéë=ÉåëìêÉ=Åìäíìê~ä=åÉÉÇë=~êÉ=áÇÉåíáÑáÉÇ=~åÇ=ÅçããìåáÅ~íÉÇ=

íç=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêëK=`ìäíìê~ä=ë~ÑÉíó=áë=ëìééçêíÉÇ=~åÇ=íÜÉ=~ÇîçÅ~íÉ=Å~å=

ëÉÉâ=Åä~êáÑáÅ~íáçå=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=é~íáÉåíLÑ~ãáäóK=

fÑ=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäó=ÇçÉë=åçí=ÑÉÉä=ÅçãÑçêí~ÄäÉ=ïáíÜ=ã~áåëíêÉ~ã=

é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=~åÇ=íÜÉêÉ=áë=åç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

~ÇîçÅ~íÉ=Eçê=íêìëíÉÇ=ÑêáÉåÇ=íç=~Åí=~ë=~ÇîçÅ~íÉFI=Åìäíìê~ä=åÉÉÇë=ã~ó=åçí=ÄÉ=

ÉÑÑÉÅíáîÉäó=ÅçããìåáÅ~íÉÇ=íç=íÜÉ=éêçîáÇÉêë=~åÇ=Åìäíìê~ä=ë~ÑÉíó=ã~ó=ÄÉ=

ÅçãéêçãáëÉÇ=Äó=~ëëìãéíáçåë=çå=íÜÉ=é~êí=çÑ=éêçîáÇÉêë=~Äçìí=íÜÉ=åÉÉÇë=çÑ=íÜÉ=

é~íáÉåí=~åÇ=íÜÉáê=Ñ~ãáäóK=

tÜÉêÉ=Å~êÉ=áë=ÄÉáåÖ=éêçîáÇÉÇ=áå=íÜÉ=ÜçãÉI=íÜÉ=é~íáÉåí=~åÇLçê=Ñ~ãáäó=ã~ó=ïáëÜ=Ñçê=

~=ëìééçêí=éÉêëçå=íç=ÄÉ=éêÉëÉåí=ÇìêáåÖ=íêÉ~íãÉåí=ÇáëÅìëëáçåë=çê=ÜçãÉ=îáëáíëK=qÜáë=

ã~ó=ãÉ~å=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=ïçêâáåÖ=ÅäçëÉäó=ïáíÜ=^ÄçêáÖáå~ä=eÉ~äíÜ=

tçêâÉêë=çê=ëìééçêí=éÉêëçååÉäK=fí=ã~ó=ÄÉ=ãçêÉ=~ééêçéêá~íÉ=Ñçê=íÜÉ=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçå=íç=äÉ~Ç=ÇáëÅìëëáçå=~Äçìí=ëóãéíçãëI=åÉÉÇë=~åÇ=

ÅÜçáÅÉëI=ïáíÜ=íÜÉ=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉê=í~âáåÖ=~=ëìééçêíáåÖ=êçäÉK=
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^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• ^ëâ=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäó=áÑ=íÜÉó=ïçìäÇ=äáâÉ=~å=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê==éÉêëçå=íç=éêçîáÇÉ=~ÇîçÅ~Åó=~í=~åó=ëí~ÖÉ=ÇìêáåÖ=

é~ääá~íáîÉ=Å~êÉ=EÑêçã=Éñéä~å~íáçå=çÑ=éêçÖåçëáë=íç=éçëíJÇÉ~íÜ=~êê~åÖÉãÉåíëF=íç=

ÉåëìêÉ=åÉÉÇë=~êÉ=áÇÉåíáÑáÉÇ=~åÇ=~ééêçéêá~íÉäó=ãÉíK=

• fÑ=ëçI=Ü~îÉ=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=~ÇîçÅ~íÉ=éêÉëÉåí=ÇìêáåÖ=

Éñéä~å~íáçåë=çÑ=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçåI=é~áå=çê=ëóãéíçã=ã~å~ÖÉãÉåí=íç=

ÜÉäé=ÉåëìêÉ=íÜÉ=Éñéä~å~íáçåë=~êÉ=ìåÇÉêëíççÇK=fÑ=íÜÉ=é~íáÉåíI=çê=íÜÉáê=Ñ~ãáäóI=

Ü~ë=èìÉëíáçåë=íÜÉó=~êÉ=ìåïáääáåÖ=íç=~ëâ=ãÉÇáÅ~ä=ëí~ÑÑI=íÜÉó=ã~ó=~ëâ=íÜÉáê=

~ÇîçÅ~íÉ=~ÑíÉê=íÜÉ=ãÉÇáÅ~ä=ëí~ÑÑ=ÇÉé~êíK=
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fåÅäìëáçå=~í=É~ÅÜ=ëí~ÖÉ=çÑ=Å~êÉ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=Ô=é~êíáÅìä~êäó=ÜÉ~äíÜ=

~åÇ=ãÉÇáÅ~ä=ëÉêîáÅÉë=Ô=ã~ó=ÄÉ=~=éêÉÑÉêêÉÇ=~îÉåìÉ=çÑ=Å~êÉ=Ñçê=ëçãÉ=

éÉçéäÉ=çê=íÜÉáê=Ñ~ãáäáÉëK=qÜÉó=Å~å=~äëç=ÄÉ=~å=áåî~äì~ÄäÉ=ëçìêÅÉ=çÑ=~ÇîáÅÉ=

~åÇ=éêçîáÇÉ=~ÇîçÅ~Åó=Ñçê=íÜÉ=é~íáÉåí=ïáíÜ=çíÜÉê=~ÖÉåÅáÉëK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=ã~ó=éêçîáÇÉ=áåÇáêÉÅí=ëìééçêí=

íÜêçìÖÜ=ëìééçêíáåÖ=íÜÉ=Ñ~ãáäó=çê=ã~ó=éêçîáÇÉ=ÇáêÉÅí=ëìééçêí=ïÜÉêÉ=ã~áåëíêÉ~ã=

ëìééçêí=áë=åçí=~ÅÅÉëëÉÇ=EÑçê=Éñ~ãéäÉI=ÇáêÉÅí=Å~êÉ=ã~ó=ÄÉ=éêçîáÇÉÇ=Äó=ÜçãÉ=~åÇ=

Åçããìåáíó=Å~êÉ=ëí~ÑÑFK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~êÉ=ÖÉåÉê~ääó=åçí=~ÅÅÉëëáåÖ=é~ääá~íáîÉ=

Å~êÉ=ëÉêîáÅÉë=ÇÉëéáíÉ=Ü~îáåÖ=~=ãçêí~äáíó=ê~íÉ=ÜáÖÜÉê=íÜ~å=~îÉê~ÖÉK=^åÉÅÇçí~ä=

ÉîáÇÉåÅÉ=ëìÖÖÉëíë=íÜ~í=Åìäíìê~ä=áå~ééêçéêá~íÉåÉëë=áë=~=ÅçåíêáÄìíáåÖ=Ñ~Åíçê=íç=íÜÉ=

äçï=~ÅÅÉëë=ê~íÉë=Epìääáî~å=OMMPFK=fåÅäìÇáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

êÉéêÉëÉåí~íáîÉë=áå=~ää=ëí~ÖÉë=çÑ=íÜÉ=Å~êÉ=éêçÅÉëë=EÑêçã=éä~ååáåÖ=íç=ÇáëÅÜ~êÖÉLéçëí=

ÇÉ~íÜ=~êê~åÖÉãÉåíëF=~ääçïë=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëéÉÅíáîÉë=íç=

ÄÉ=ÅçåëáÇÉêÉÇ=íÜêçìÖÜçìí=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=Å~êÉ=éä~åK=

fí=Å~å=~äëç=ÄÉ=áãéçêí~åí=áå=ÅêÉ~íáåÖ=ÚÄêáÇÖÉëÛ=ÄÉíïÉÉå=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=~åÇ=

äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉëK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

cçêãáåÖ=é~êíåÉêëÜáéë=ïáíÜ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éêçîáÇÉêë=çÑ=

éêáã~êó=ÜÉ~äíÜ=~åÇ=Åçããìåáíó=Å~êÉ=ëÉêîáÅÉë=Å~å=ÜÉäé=éêçîáÇÉ=Åìäíìê~ääó=

~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=ëìééçêíI=ê~áëÉ=íÜÉ=éêçÑáäÉ=E~åÇ=~ÅÅÉéí~ÄáäáíóF=çÑ=íÜÉ=

é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=áå=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíóI=~åÇ=

ÅçãéäÉãÉåí=íÜÉ=ëÉêîáÅÉ=éêçîáëáçå=çÑ=ÄçíÜ=é~êíáÉëK=

• pÉÉâáåÖ=áåÑçêã~íáçå=~Äçìí=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=

fåÑçêã~íáçå=~Äçìí=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåëI=íÜÉáê=

êçäÉ=~åÇ=ÉåîáêçåãÉåíI=~åÇ=íÜÉ=ÉñíÉåí=çÑ=íÜÉáê=ëÉêîáÅÉ=éêçîáëáçåI=Å~å=ÄÉ=

çÄí~áåÉÇ=Ñêçã=ÖçîÉêåãÉåí=ÇÉé~êíãÉåíëI=ÄçÇáÉë=ëìÅÜ=~ë=k~íáçå~ä=^ÄçêáÖáå~ä=

`çããìåáíó=`çåíêçääÉÇ=eÉ~äíÜ=lêÖ~åáë~íáçåë=Ek^``elFI=ëí~íÉ=~åÇ=êÉÖáçå~ä=

ÅçìåÅáäë=çÑ=^qpf`=E^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=`çããáëëáçåF=~åÇ=íÜÉ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=íÜÉãëÉäîÉëK=
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• j~âáåÖ=Åçåí~Åí=~åÇ=Éëí~ÄäáëÜáåÖ=äáåâë=

`çåí~Åí=ã~ó=ÄÉ=áåáíá~íÉÇ=Ñçêã~ääó=EÑçê=Éñ~ãéäÉI=ïáíÜ=íÜÉ=`blF=çê=áåÑçêã~ääó=

íÜêçìÖÜ=áåÇáîáÇì~ä=éÉêëçååÉä=ïÜç=Ü~îÉ=Åçåí~Åíë=ïáíÜáå=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåëK=_çíÜ=Ñçêã~ä=äáåâë=íÜêçìÖÜ=jÉãçê~åÇìãë=

çÑ=råÇÉêëí~åÇáåÖ=çê=Ñçêã~ä=é~êíåÉêëÜáéëI=~åÇ=áåÑçêã~ä=äáåâë=ÄÉíïÉÉå=ëí~ÑÑ=~êÉ=

áãéçêí~åíK=

fåÑçêã~ä=åÉíïçêâë=ïáíÜ=ÜÉ~äíÜ=ïçêâÉêë=Å~å=ÄÉ=~=î~äì~ÄäÉ=ãÉÅÜ~åáëã=Ñçê=

ëÜ~êáåÖ=çÑ=áÇÉ~ëI=âåçïäÉÇÖÉ=~åÇ=ëâáääëI=~ë=ïÉää=~ë=éêçîáÇáåÖ=éêçÑÉëëáçå~ä=

ëìééçêí=~åÇ=äáåâë=íç=íÜÉ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ÅçããìåáíóK=

mêçíçÅçäë=ã~ó=ÄÉ=ÇÉîÉäçéÉÇ=ÑçêW=

Ô Éëí~ÄäáëÜáåÖ=êÉä~íáçåëÜáéë=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ÇçÅíçêë=~åÇ=åìêëÉë3=

Ô Éëí~ÄäáëÜáåÖ=êÉä~íáçåëÜáéë=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ãÉÇáÅ~ä=ëÉêîáÅÉë=~åÇ=ÜÉ~äíÜ=çêÖ~åáë~íáçåë=

Ô åçåJãÉÇáÅ~ä=êÉÑÉêê~ä=Äó=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêë=~åÇLçê=^ÄçêáÖáå~ä=

çêÖ~åáë~íáçåë=

Ô ëÜ~êáåÖ=áåÑçêã~íáçå=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåëK=

pçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=éêçîáÇÉ=~=ïáÇÉ=

ê~åÖÉ=çÑ=ëÉêîáÅÉë=~åÇ=ã~ó=íÜÉêÉÑçêÉ=åçí=êÉëéçåÇ=áåáíá~ääó=çê=èìáÅâäó=íç=

êÉèìÉëíë=Ñçê=~ÇîáÅÉL~ëëáëí~åÅÉK=

açÅìãÉåíáåÖ=íÜÉ=Ñçêã~ä=êÉä~íáçåëÜáé=Å~å=éêçîáÇÉ=~å=ÉÑÑáÅáÉåí=Ñê~ãÉïçêâ=~åÇ=

ëÜ~êÉÇ=ìåÇÉêëí~åÇáåÖ=Ñçê=éÉêëçååÉä=Ñêçã=ÄçíÜ=çêÖ~åáë~íáçåë=íç=ïçêâ=íçÖÉíÜÉê=

áå=ëìééçêíáåÖ=é~íáÉåíë=~åÇ=íÜÉáê=Ñ~ãáäáÉëK=eçäáëíáÅ=ãçÇÉäë=çÑ=Å~êÉI=Ä~ëÉÇ=çå=~=

íÉ~ã=~ééêç~ÅÜ=ïÜáÅÜ=êÉÅçÖåáëÉë=íÜÉ=áãéçêí~åÅÉ=çÑ=íÜÉ=Åìäíìê~ä=ÅçåíêáÄìíáçå=

çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåëI=ã~ó=ÄÉ=ãçêÉ=

~ééêçéêá~íÉ=Ñçê=ëçãÉ=é~íáÉåíë=íÜ~å=ãçÇÉäë=çÑ=Å~êÉ=ïÜÉêÉ=íÜÉ=ã~áå=ÑçÅìë=áë=

ãÉÇáÅ~ä=ëìééçêíK=^=íÉ~ã=~ééêç~ÅÜ=Å~å=ÜÉäé=ÉåëìêÉ=é~ääá~íáîÉ=ëìééçêí=áë=

éêçîáÇÉÇ=ÉîÉå=áÑ=ÇáêÉÅí=Å~êÉ=áë=åçí=éêçîáÇÉÇ=Äó=íÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉK=

 

P= tÜÉêÉ=éçëëáÄäÉI=ÅÜÉÅâ=ÇÉí~áäë=çÑ=^ÄçêáÖáå~ä=jÉÇáÅ~ä=pÉêîáÅÉë=äçÅ~íÉÇ=áå=íÜÉ=~êÉ~I=çê=ëÉÉâ=íç=

Éëí~ÄäáëÜ=~=êÉä~íáçåëÜáé=ïáíÜ=~=ä~êÖÉê=ëÉêîáÅÉ=íÜ~í=Ü~ë=fåÇáÖÉåçìë=^ìëíê~äá~å=ãÉÇáÅ~äLåìêëáåÖ=

éÉêëçååÉä=ïÜç=ã~ó=ÄÉ=~ÄäÉ=íç=éêçîáÇÉ=~ÇîáÅÉK=
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• aá~Öåçëáë=ÅçããìåáÅ~íáçå=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=~ÇîáÅÉ=ëÜçìäÇ=ÄÉ=ëçìÖÜí=~Äçìí=Åìäíìê~ääó=

~ééêçéêá~íÉ=ï~óë=çÑ=ÅçããìåáÅ~íáåÖ=íÜÉ=Çá~Öåçëáë=íç=íÜÉ=é~íáÉåíLÑ~ãáäóK=qÜÉ=

é~íáÉåíI=~åÇLçê=íÜÉáê=Ñ~ãáäóI=ã~ó=ÑÉÉä=ãçêÉ=ÅçãÑçêí~ÄäÉ=ïáíÜ=~å=^ÄçêáÖáå~ä=

iá~áëçå=lÑÑáÅÉêLeÉ~äíÜ=tçêâÉê=çê=~=íêìëíÉÇ=ÑêáÉåÇ=éêÉëÉåí=íç=~Åí=~ë=~å=

~ÇîçÅ~íÉI=íç=~ëâ=èìÉëíáçåëI=çê=êÉèìÉëí=Åä~êáÑáÅ~íáçåK=

qÜÉ=çÑÑÉê=íç=Ü~îÉ=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=~ÇîçÅ~íÉ=éêÉëÉåí=

ÇìêáåÖ=íÜÉ=ÇáëÅìëëáçå=åÉÉÇë=íç=ÄÉ=ã~ÇÉ=éêáçê=íç=íÜÉ=ÇáëÅìëëáçå=ÅçããÉåÅáåÖK=

• ^Çãáëëáçå=

^ää=Å~êÉ=êÉÅáéáÉåíë=ëÜçìäÇ=ÄÉ=~ëâÉÇ=~Äçìí=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ëí~íìë=~åÇ=ïÜÉíÜÉê=íÜÉó=ïáëÜ=íç=Ü~îÉ=íÜáë=éìÄäáÅäó=~ÅâåçïäÉÇÖÉÇK=qÜáë=

ëìééçêíë=Åìäíìê~ä=ë~ÑÉíó=~åÇ=~ääçïë=Åìäíìê~ä=åÉÉÇë=íç=ÄÉ=~ÇÇêÉëëÉÇ=áå=Å~êÉ=

éä~åëK=fåîçäîáåÖ=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêëLiá~áëçå=lÑÑáÅÉêë=áå=~Çãáëëáçå=

éêçÅÉÇìêÉë=Ñçê=fåÇáÖÉåçìë=^ìëíê~äá~åëI=çê=íÜçëÉ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=Ñ~ãáäóI=Å~å=ÜÉäé=áå=áÇÉåíáÑóáåÖ=Åìäíìê~ä=êÉèìáêÉãÉåíëK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçååÉä=ëÜçìäÇ=ÄÉ=áåÅäìÇÉÇ=áå=

êÉîáÉïáåÖ=~Çãáëëáçå=éêçÅÉëëÉë=íç=ÉåëìêÉ=íÜÉó=~êÉ=Åìäíìê~ääó=~ééêçéêá~íÉK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=JëéÉÅáÑáÅ=äáíÉê~íìêÉ=~Äçìí=

é~ääá~íáîÉ=Å~êÉ=Å~å=ÄÉ=~=î~äì~ÄäÉ=ëìééçêí=íç=îÉêÄ~ä=áåÑçêã~íáçåK=fåîçäîáåÖ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑI=Åçããìåáíó=êÉéêÉëÉåí~íáîÉë=~åÇ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=áå=ÇÉîÉäçéáåÖ=íÜÉ=

äáíÉê~íìêÉ=ïáää=ÜÉäé=ÉåëìêÉ=áí=ãÉÉíë=íÜÉ=åÉÉÇë=çÑ=é~íáÉåíë=~åÇ=íÜÉáê=Ñ~ãáäáÉëK=

• aÉîÉäçéáåÖ=Å~êÉ=éä~åë=

cçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåíëI=ÉåëìêáåÖ=íÜÉáê=

Åìäíìê~ä=åÉÉÇë=~êÉ=ãÉí=áë=~=ÜáÖÜÉê=éêáçêáíó=íÜ~å=ÉåëìêáåÖ=éÜóëáÅ~ä=çê=é~áå=

êÉäáÉÑ=åÉÉÇë=~êÉ=ãÉíK=^=Å~êÉ=éä~å=Å~å=~ÇÇêÉëëW=

Ô Üçï=íÜÉ=Ñ~ãáäó=~åÇ=Åçããìåáíó=~êÉ=íç=ÄÉ=áåîçäîÉÇ=áå=Å~êÉ=

Ô Åìäíìê~ä=éêÉÑÉêÉåÅÉëLêÉèìáêÉãÉåíë=ÇìêáåÖ=Å~êÉ=

Ô éçëíJÇÉ~íÜ=éêÉÑÉêÉåÅÉë=~åÇ=êÉèìáêÉãÉåíë=

Ô íÜÉ=Åìäíìê~ääó=~ééêçéêá~íÉ=éÉêëçå=çê=éÉçéäÉ=íç=åçíáÑó=Ñçê=íêÉ~íãÉåíL=

ãÉÇáÅ~íáçå=ÅçåëÉåí=~åÇ=ïÜÉå=íÜÉ=éÉêëçå=ÇÉíÉêáçê~íÉëLÚÑáåáëÜÉë=ìéÛ=

Ô Üçï=íÜÉ=Ñ~ãáäó=ïçìäÇ=äáâÉ=íç=ÄÉ=ëìééçêíÉÇ=ÑçääçïáåÖ=íÜÉ=ÚÑáåáëÜáåÖ=ìéÛK=
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qÜáë=ÜÉäéë=íç=ÇÉíÉêãáåÉ=~ééêçéêá~íÉ=êÉëçìêÅáåÖ=çÑ=Å~êÉ=Ñçê=íÜÉ=éÉêëçåI=~åÇ=

Éå~ÄäÉë=áåÇáîáÇì~ä=éÉêëçååÉä=íç=~Çàìëí=íÜÉáê=éê~ÅíáÅÉ=íç=áåÅçêéçê~íÉ=íÜÉ=

Åìäíìê~ä=êÉèìáêÉãÉåíë=çÑ=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäóK=

pçãÉ=Åìäíìê~ä=éê~ÅíáÅÉë=Ü~îÉ=ëáÖåáÑáÅ~åí=áãé~Åí=çå=íÜÉ=äáîÉë=çÑ=íÜÉ=Ñ~ãáäó=~åÇ=

Å~êÉêë=çÑ=íÜÉ=é~íáÉåíI=ëç=áí=áë=áãéçêí~åí=íÜ~í=íÜÉ=Ñ~ãáäó=áë=áåÅäìÇÉÇ=áå=

ÇÉîÉäçéáåÖ=íÜÉ=Å~êÉ=éä~åK=

få=ëçãÉ=áåëí~åÅÉëI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ã~ó=Ü~îÉ=

éêÉÑÉêÉåÅÉë=Ñçê=íê~Çáíáçå~ä=ÜÉ~äáåÖ=ëÉêîáÅÉëI=ÑççÇ=çê=çíÜÉê=ëìééçêí=ëÉêîáÅÉëK=

qê~Çáíáçå~ä=ÜÉ~äÉêë=Å~å=éêçîáÇÉ=ëáÖåáÑáÅ~åí=Éãçíáçå~ä=~åÇ=ëéáêáíì~ä=ëìééçêí=Ñçê=

íÜÉ=é~íáÉåí=~åÇ=íÜÉáê=Ñ~ãáäóK=bäÇÉêëI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉ=Åçããìåáíó=äÉ~ÇÉêë=~åÇ=çêÖ~åáë~íáçåë=ïáää=âåçï=áÑ=íÜÉêÉ=~êÉ=íê~Çáíáçå~ä=

ÜÉ~äÉêë=çê=éÉçéäÉ=ïÜç=âåçï=íê~Çáíáçå~ä=ÜÉ~äáåÖ=éê~ÅíáÅÉë=áå=íÜÉ=~êÉ~K=

qê~Çáíáçå~ä=ãÉÇáÅáåÉë=ã~ó=ÄÉ=ìëÉÇ=áå=ÅçåàìåÅíáçå=ïáíÜ=çíÜÉê=íêÉ~íãÉåíëI=~åÇ=

áåÅçêéçê~íÉÇ=áåíç=íÜÉ=Å~êÉ=éä~åK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçååÉä=Å~å=ÇáëÅìëë=Åìäíìê~ä=åÉÉÇë=

ïáíÜ=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäó=~åÇ=áÇÉåíáÑó=Üçï=íÜÉëÉ=åÉÉÇë=Å~å=ÄÉ=

ëìééçêíÉÇ=íÜêçìÖÜ=íÜÉ=é~ääá~íáîÉ=Å~êÉ=éêçÅÉëëK=qÜÉó=Å~å=~äëç=áÇÉåíáÑó=ïÜÉêÉ=

Åìäíìê~ä=Ñ~Åíçêë=EïÜáÅÜ=íÜÉ=Ñ~ãáäó=ã~ó=åçí=ïáëÜ=íç=ÇáëÅìëë=çéÉåäóF=ã~ó=

áãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçåK=

• `~ëÉ=ã~å~ÖÉãÉåí=

^ëëáÖåáåÖ=êÉëéçåëáÄáäáíó=Ñçê=~ÇîçÅ~Åó=~åÇ=äá~áëçå=Å~å=ÜÉäé=ÉåëìêÉ=Åìäíìê~ä=

åÉÉÇë=~êÉ=ÅçåëáëíÉåíäó=ãÉíI=é~êíáÅìä~êäó=ïÜÉêÉ=ã~åó=éÉçéäÉ=çê=çêÖ~åáë~íáçåë=

~êÉ=éêçîáÇáåÖ=Å~êÉK=

• qáãÉäó=ÅçããìåáÅ~íáçå=~åÇ=ÇáëÅÜ~êÖÉ=éä~ååáåÖ=

`çåí~Åí=ïáíÜ=äçÅ~ä=ÜÉ~äíÜ=Å~êÉ=éêçîáÇÉêë=éêáçê=íç=íÜÉ=é~íáÉåí=êÉíìêåáåÖ=Ñêçã=

íêÉ~íãÉåí=ÜÉäéë=ÉåëìêÉ=Åçåíáåìáíó=çÑ=Å~êÉ=~åÇ=~=ëãççíÜ=íê~åëáíáçå=Ñçê=íÜÉ=

é~íáÉåí=Ä~Åâ=íç=íÜÉáê=ÅçããìåáíóK=içÅ~ä=ÜÉ~äíÜ=ëÉêîáÅÉë=ã~ó=åÉÉÇ=áåÑçêã~íáçå=

~Äçìí=íêÉ~íãÉåí=ÇÉí~áäëI=éêÉÑÉêÉåÅÉë=Ñçê=Å~êÉ=~åÇ=áãéäáÅ~íáçåë=çÑ=íÜÉ=éêçÖêÉëë=

çÑ=íÜÉ=ÅçåÇáíáçåI=ëç=íÜ~í=íÜÉó=Å~å=ëìééçêí=íÜÉ=é~íáÉåíÛë=åÉÉÇëK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÜÉ~äíÜ=çêÖ~åáë~íáçåë=Å~å=éä~ó=~=î~äì~ÄäÉ=

êçäÉ=áå=íê~åëÑÉê=~êê~åÖÉãÉåíëI=ÉåëìêáåÖ=íÜ~í=Åìäíìê~ä=åÉÉÇë=~êÉ=ãÉí=~åÇ=

éä~ååÉÇ=ÑçêK=tÜÉêÉ=~ééêçéêá~íÉ=EÑçê=Éñ~ãéäÉI=ïÜÉêÉ=ëéÉÅá~äáëí=ãÉÇáÅ~ä=

ÉèìáéãÉåí=áë=åÉÉÇÉÇ=~åÇ=åçí=~î~áä~ÄäÉ=áå=íÜÉ=äçÅ~ä=ÅçããìåáíóFI=êÉÖáçå~ä=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÜÉ~äíÜ=ëÉêîáÅÉë=ã~ó=ÄÉ=áåîçäîÉÇ=íç=~ëëáëí=

áå=Åçåíáåìáíó=çÑ=Å~êÉK=
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• kÉíïçêâáåÖ=~Åêçëë=ÄçêÇÉêë=~åÇ=êÉÖáçåë=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=åÉíïçêâë=~åÇ=êÉÖáçåë=ã~ó=ÇáÑÑÉê=Ñêçã=

é~ääá~íáîÉ=Å~êÉLÜÉ~äíÜ=Å~êÉ=éêçîáëáçå=êÉÖáçåëK=^ÅÅÉëë=íç=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=

Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=Å~å=ÄÉ=áåÅêÉ~ëÉÇ=íÜêçìÖÜ=

Éëí~ÄäáëÜáåÖ=~åÇ=ã~áåí~áåáåÖ=~=åÉíïçêâ=ãçÇÉä=çÑ=éêçîáëáçåI=~ääçïáåÖ=é~ääá~íáîÉ=

Å~êÉ=ëÉêîáÅÉë=íç=ëìééçêí=éÉçéäÉ=íç=êÉã~áå=ÅäçëÉ=íç=íÜÉáê=ÅçããìåáíáÉëK=

kÉíïçêâë=ÅçìäÇ=áåÅäìÇÉW=

Ô ^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÜÉ~äíÜ=çêÖ~åáë~íáçåë=Eé~êíáÅìä~êäó=

^ÄçêáÖáå~ä=jÉÇáÅ~ä=pÉêîáÅÉëF=

Ô ^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=çêÖ~åáë~íáçåë=EÑçê=

Éñ~ãéäÉI=ÜçãÉ=~åÇ=Åçããìåáíó=Å~êÉ=ëÉêîáÅÉëF=

Ô éêçÑÉëëáçå~ä=åÉíïçêâë=EÑçê=Éñ~ãéäÉI=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêëF=

Ô áåÑçêã~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=ÖêçìéëK=

mêçîáÇáåÖ=áåÑçêã~íáçå=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=

Å~å=ÜÉäé=ê~áëÉ=~ï~êÉåÉëë=çÑ=é~ääá~íáîÉ=Å~êÉ=~åÇ=Éå~ÄäÉ=^ÄçêáÖáå~ä=eÉ~äíÜ=

tçêâÉêë=íç=~åëïÉê=èìÉêáÉë=íÜ~í=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=

ã~ó=ÑÉÉä=ìåÅçãÑçêí~ÄäÉ=~ëâáåÖ=ã~áåëíêÉ~ã=ÜÉ~äíÜ=ïçêâÉêë=çê=é~ääá~íáîÉ=Å~êÉ=

éêçîáÇÉêëK=

`çåëáÇÉê~íáçå=çÑ=ëÜ~êÉÇ=Å~êÉ=ãçÇÉäë=çÑ=Å~êÉ=éêçîáëáçå=

qÜáë=~ééêç~ÅÜ=Ü~ë=ÄÉÉå=ÅçîÉêÉÇ=É~êäáÉê=áå=íÜáë=ÇçÅìãÉåí=EëÉÉ=jçÇÉäë=çÑ=

Å~êÉ=éêçîáëáçå=ìåÇÉê=c~Åíçêë=áåÑäìÉåÅáåÖ=áåîçäîáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=éÉçéäÉëFK=
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pìééçêíáåÖ=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

Ñ~ãáäó=

jçîáåÖ=íÜÉ=é~íáÉåí=~ï~ó=Ñêçã=Ñ~ãáäó=~åÇ=Åçããìåáíó=Ñçê=íêÉ~íãÉåí=ã~ó=

Å~ìëÉ=ÅçåëáÇÉê~ÄäÉ=ÇáëíêÉëë=íç=íÜÉ=éÉêëçåI=Ñ~ãáäó=~åÇ=ÅçããìåáíóK=fí=ã~ó=

ÄÉ=ÉñíêÉãÉäó=áãéçêí~åí=Ñçê=íÜÉã=íç=Ü~îÉ=ÑêÉèìÉåí=~åÇLçê=ÉñíÉåÇÉÇ=îáëáíë=

Ñêçã=Ñ~ãáäó=ãÉãÄÉêëK=qÜÉ=Ñ~ãáäó=ïáää=åÉÉÇ=~ÅÅçããçÇ~íáçå=áÑ=íÜÉó=~êÉ=íç=

ÄÉ=ÅäçëÉ=ÄóK=

c~ãáäó=ãÉãÄÉêë=ïÜç=~êÉ=éêçîáÇáåÖ=Å~êÉ=E~í=ÜçãÉ=çê=áå=~=Ñ~Åáäáíó=ëÉííáåÖF=ïáää=

Ü~îÉ=ëéÉÅáÑáÅ=ëìééçêí=åÉÉÇë=êÉä~íÉÇ=íç=Å~êÉ=éêçîáëáçå=áå=~ÇÇáíáçå=íç=Éãçíáçå~ä=~åÇ=

ëéáêáíì~ä=ëìééçêí=åÉÉÇë=~êçìåÇ=ÖêáÉÑ=~åÇ=äçëëK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

pçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ã~ó=Çáëéä~ó=~ÖÖêÉëëáîÉ=

ÄÉÜ~îáçìêë=ïÜÉå=îáëáíáåÖ=íÜÉ=é~íáÉåíK=c~ãáäó=ãÉãÄÉêë=ÉñéÉêáÉåÅáåÖ=ÇáÑÑáÅìäíó=áå=

ÑáåÇáåÖ=ëìáí~ÄäÉ=~ÅÅçããçÇ~íáçå=çê=~ÅÅÉëëáåÖ=êÉèìáêÉÇ=ëìééçêí=ëÉêîáÅÉë=ã~ó=ÇáêÉÅí=

íÜÉáê=Ñêìëíê~íáçåë=íçï~êÇë=ëí~ÑÑK=

få=ëçãÉ=ÅáêÅìãëí~åÅÉë=íÜÉêÉ=ã~ó=ÄÉ=ãáëìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=íêÉ~íãÉåí=ÄÉáåÖ=

ìåÇÉêí~âÉå=Äó=íÜÉ=é~íáÉåíK=jáëìåÇÉêëí~åÇáåÖ=Å~å=~êáëÉ=Ñçê=~=ê~åÖÉ=çÑ=êÉ~ëçåëI=

áåÅäìÇáåÖW=

• ä~Åâ=çÑ=ìåÇÉêëí~åÇáåÖ=çÑ=ãÉÇáÅ~ä=íÉêãáåçäçÖó=

• ä~Åâ=çÑ=ìåÇÉêëí~åÇáåÖ=çÑ=båÖäáëÜ=ÄÉÅ~ìëÉ=áí=áë=åçí=íÜÉ=ã~áå=ä~åÖì~ÖÉ=çÑ=íÜÉ=

Ñ~ãáäó=

• ÄÉáåÖ=ìå~ÄäÉ=íç=ÅçåÅÉåíê~íÉ=çå=Éñéä~å~íáçåë=ÄÉÅ~ìëÉ=çÑ=ïçêêó=E~Äçìí=íÜÉ=

é~íáÉåíI=~ÅÅçããçÇ~íáçåI=Ñáå~åÅÉ=Éí=ÅÉíÉê~F=

• ÄÉáåÖ=ìå~ÄäÉ=íç=ÅçåÅÉåíê~íÉ=çå=Éñéä~å~íáçåë=ÄÉÅ~ìëÉ=çÑ=ÇáëÅçãÑçêí=ïáíÜ=íÜÉ=

íêÉ~íãÉåí=Ñ~Åáäáíó=ÉåîáêçåãÉåíK=

cçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Ñ~ãáäáÉëI=é~êíáÅìä~êäó=íÜçëÉ=Ñêçã=

ãçêÉ=íê~Çáíáçå~ä=ÅçããìåáíáÉëI=Úé~óÄ~ÅâÛ=~åÇ=ÚÄä~ãÉÛ=áëëìÉë=ã~ó=~êáëÉ=áÑ=Ñ~ãáäó=

ãÉãÄÉêë=~êÉ=ÜÉäÇ=~ÅÅçìåí~ÄäÉ=Ñçê=íÜÉ=é~íáÉåíÛë=ÇÉ~íÜ=çê=íÜÉ=ã~ååÉê=áå=ïÜáÅÜ=

íÜÉó=ÇáÉÇK=EcìêíÜÉê=áåÑçêã~íáçå=çå=íÜÉëÉ=áëëìÉë=áë=Åçåí~áåÉÇ=áå=íÜÉ=~ÅÅçãé~åóáåÖ=

êÉëçìêÅÉ=ÚmêçîáÇáåÖ=Åìäíìê~ääó=~ééêçéêá~íÉ=é~ääá~íáîÉ=Å~êÉ=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=éÉçéäÉë=Ô=oÉëçìêÅÉÛKF=
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^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• qÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=Å~å=éä~ó=~=î~äì~ÄäÉ=ëìééçêí=êçäÉ=áå=~ëëáëíáåÖ=íÜÉ=

Ñ~ãáäó=íç=ëçìêÅÉ=~ÅÅçããçÇ~íáçåK=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåë=ã~ó=~äëç=ÄÉ=~ÄäÉ=íç=~ëëáëí=áå=~ÅÅÉëëáåÖ=ÑìåÇáåÖ=ëìééçêíI=çê=

ÑáåÇáåÖ=~ÅÅçããçÇ~íáçå=ëìééçêí=ïáíÜáå=íÜÉ=äçÅ~ä=ÅçããìåáíóK=

=

 Case study … 

f=âåçï=çÑ=íÜáë=çåÉ=ä~Çó=ïÜçëÉ=Ç~ìÖÜíÉê=Ü~Ç=Å~åÅÉêK=pÜÉ=Ü~Ç=íç=ãçîÉ=íç=

^ÇÉä~áÇÉ=Ñçê=íêÉ~íãÉåí=~åÇ=ÜÉê=ãçíÜÉê=ïÉåí=ïáíÜ=ÜÉêK=qÜÉ=^ÄçêáÖáå~ä=

ÜçìëáåÖ=ëÉêîáÅÉ=ÑçìåÇ=ÜÉê=~=åáÅÉ=ÜçìëÉ=áå=^ÇÉä~áÇÉ=ïÜÉêÉ=ëÜÉ=ÅçìäÇ=ëí~ó=

Ô=ëÜÉ=ÅçìäÇåÛí=~ÑÑçêÇ=íÜÉ=ìåáí=~í=íÜÉ=Üçëéáí~ä=ÄÉÅ~ìëÉ=ëÜÉ=ï~ë=çå=~=

éÉåëáçåK=tÜÉå=ÜÉê=Ç~ìÖÜíÉê=Öçí=êÉ~ääó=áääI=ëÜÉ=ÄêçìÖÜí=ÜÉê=ÜçãÉ=ÜÉêÉ=íç=

ÑáåáëÜ=ìéK=pÜÉ=ï~ë=êÉ~ääó=Öä~Ç=ëÜÉ=ÅçìäÇ=ÄÉ=ïáíÜ=ÜÉê=Ç~ìÖÜíÉê=áå=^ÇÉä~áÇÉ=

ÄÉÅ~ìëÉ=áí=ïçìäÇ=Ü~îÉ=Åçëí=íçç=ãìÅÜ=íç=îáëáíK=_ÉáåÖ=çå=~å=çäÇ=éÉêëçåÛë=

éÉåëáçå=ëÜÉ=ÅçìäÇåÛí=~ÑÑçêÇ=íÜ~íK=

EfåÇáÖÉåçìë=^ìëíê~äá~å=eÉ~äíÜ=tçêâÉêI=êìê~ä=íçïåI=p^F=
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aÉîÉäçéáåÖ=ëìééçêí=ëíê~íÉÖáÉë=Ñçê=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=

^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêëLeÉ~äíÜ=tçêâÉêë=Å~å=éä~ó=~=âÉó=êçäÉ=áå=

éêçîáÇáåÖ=ëìééçêí=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~åÇ=

~ÅíáåÖ=~ë=~=ÚÄêáÇÖÉÛ=çê=ÚÅìäíìê~ä=áåíÉêéêÉíÉêÛ=Ñçê=ã~áåëíêÉ~ã=ëí~ÑÑK=qÜÉó=

ã~ó=ÄÉ=ëÉÉå=Äó=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=~ë=

ÚíÜÉ=ëéçâÉëéÉêëçåÛ=Ñçê=íÜÉ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉLãÉÇáÅ~ä=ëÉêîáÅÉ=~åÇ=

ã~ó=ÄÉ=íÜÉ=éêÉÑÉêêÉÇ=Åçåí~ÅíK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêë=~åÇLçê=eÉ~äíÜ=tçêâÉêë=~êÉ=ÅêáíáÅ~ä=áå=êÉ~ÅÜáåÖ=áåíç=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=Äìí=~êÉ=çÑíÉå=çîÉêïçêâÉÇ=

ÄÉÅ~ìëÉ=íÜÉó=~êÉ=íÜÉ=ëáåÖäÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Ñ~ÅÉ=çÑ=íÜÉ=

çêÖ~åáë~íáçåK=^åÉÅÇçí~ä=ÉîáÇÉåÅÉ=Epìääáî~å=OMMPF=ëìÖÖÉëíë=íÜ~í=íÜáë=êÉëìäíë=áå=

ÚÄìêåçìíÛ=~åÇ=ÑêÉèìÉåí=íìêåçîÉê=çÑ=ëí~ÑÑK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• ^ÅâåçïäÉÇÖáåÖ=~åÇ=î~äìáåÖ=íÜÉ=êçäÉ=çÑ=^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêëLeÉ~äíÜ=

tçêâÉêë=

=

 Case study … 

tÜÉå=ÜÉ=é~ëëÉÇ=~ï~ó=f=ï~ë=ëìééçêíáåÖ=íÜÉ=ÄêçíÜÉêë=~åÇ=ëáëíÉêëK=_ÉÅ~ìëÉ=

íÜÉêÉ=ïÉêÉ=ëç=ã~åó=êÉä~íáîÉë=ÅçãáåÖ=íÜÉó=ê~å=çìí=çÑ=ÑççÇK=f=Ü~Ç=íç=

çêÖ~åáëÉ=ÑççÇI=~åÇ=íç=Ü~îÉ=íÜÉ=éÜçåÉ=ÅçååÉÅíÉÇ=ëç=íÜÉó=ÅçìäÇ=äÉí=Ñ~ãáäó=

ãÉãÄÉêë=âåçïK=f=éêçîáÇÉÇ=Ñ~ãáäó=ëìééçêíI=ÜÉäéÉÇ=ïêáíÉ=íÜÉ=ÉìäçÖóI=

ëçìêÅÉÇ=ÑìåÇáåÖ=Ñçê=íÜÉ=ÑìåÉê~äI=ëçìêÅÉÇ=~ÅÅçããçÇ~íáçå=Ñçê=êÉä~íáîÉë=~åÇ=

éìí=çíÜÉê=Ñ~ãáäó=ãÉãÄÉêë=áå=íçìÅÜ=ïáíÜ=ëìééçêí=ëÉêîáÅÉëK=f=~äëç=ãÉí=

êÉä~íáîÉë=ÅçãáåÖ=áå=Äó=Äìë=~åÇ=íê~áå=~åÇ=ÜÉäéÉÇ=~ÅÅÉëë=çíÜÉê=~ÖÉåÅáÉë=íç=

~ëëáëí=ïáíÜ=éÜçåÉ=ÉñéÉåëÉë=Éí=ÅÉíÉê~K=lÜI=íÜ~íÛë=êáÖÜíI=f=~äëç=äá~áëÉÇ=ïáíÜ=

`ÉåíêÉäáåâ=~Äçìí=ÄÉêÉ~îÉãÉåí=é~óãÉåíëK=

fí=ï~ë=êÉ~ääó=Ü~êÇK=f=ï~ë=ÇóáåÖ=áåëáÇÉI=ìåÇÉêåÉ~íÜK=f=Ü~Ç=íç=í~äâ=íÜêçìÖÜ=

íÜÉ=íêÉ~íãÉåí=ïáíÜ=íÜÉ=Ñ~ãáäó=ÄÉÅ~ìëÉ=íÜÉó=ïÉêÉ=Ää~ãáåÖ=íÜÉ=Üçëéáí~ä=Ñçê=

Üáã=ÖÉííáåÖ=ëáÅâK=

E^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=êÉÖáçå~ä=sáÅíçêá~F=
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`çããìåáíó=ÉñéÉÅí~íáçåë=ãÉ~å=íÜ~í=^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêë=çê=eÉ~äíÜ=

tçêâÉêë=ã~ó=ÄÉ=áåÑçêã~ääó=í~âáåÖ=çå=~=ê~åÖÉ=çÑ=êçäÉë=ÄÉÅ~ìëÉ=íÜÉó=~êÉ=íÜÉ=

éÉçéäÉ=é~íáÉåíë=~åÇLçê=íÜÉáê=Ñ~ãáäáÉë=ÑÉÉä=ãçëí=ÅçãÑçêí~ÄäÉ=ïáíÜK=qÜÉó=ã~ó=

ÄÉ=éêçîáÇáåÖ=áåÑçêã~ä=ÅçìåëÉääáåÖI=Éñéä~áåáåÖ=Çá~ÖåçëÉëI=íêÉ~íãÉåí=ÅÜçáÅÉë=

~åÇ=ãÉÇáÅ~íáçå=êÉèìáêÉãÉåíëI=~ë=ïÉää=~ë=åçíáÑóáåÖ=êÉä~íáîÉëI=ÑáåÇáåÖ=

~ÅÅçããçÇ~íáçåI=~êê~åÖáåÖ=íê~åëéçêí=Éí=ÅÉíÉê~K=fí=áë=áãéçêí~åí=íç=~ÅâåçïäÉÇÖÉ=

~åÇ=î~äìÉ=^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêëLeÉ~äíÜ=tçêâÉêë=Ñçê=íÜÉáê=âåçïäÉÇÖÉ=çÑ=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=åÉíïçêâëI=êÉëçìêÅÉë=~åÇ=éçäáíáÅëI=íÜÉ=

ÇáîÉêëáíó=çÑ=í~ëâë=íÜÉó=Å~êêó=çìí=~åÇ=íÜÉáê=áãéçêí~åÅÉ=áå=íÜÉ=éä~ååáåÖ=~åÇ=

éêçîáëáçå=çÑ=é~ääá~íáîÉ=Å~êÉ=íç=íÉêãáå~ääó=áää=éÉçéäÉ=~åÇ=ëìééçêí=íç=Ñ~ãáäáÉëK=

qÜáë=êçäÉ=åÉÉÇë=íç=ÄÉ=~ÅâåçïäÉÇÖÉÇ=~ë=áåíÉÖê~ä=íç=íÜÉ=é~ääá~íáîÉ=Å~êÉ=íÉ~ãÛë=

éêçîáëáçå=çÑ=Å~êÉ=íç=íÜÉ=íÉêãáå~ääó=áää=~åÇ=íÜÉáê=Ñ~ãáäáÉëK=

• cçêã~ä=êÉÅçÖåáíáçå=çÑ=äá~áëçå=ïçêâ=

=

 Case study … 

tÉ=äáîÉ=áå=íÜÉ=ÅçããìåáíóK=tÉ=ÖÉí=éÜçåÉ=Å~ääë=~í=åáÖÜí=~åÇ=çå=íÜÉ=

ïÉÉâÉåÇ=Ñêçã=éÉçéäÉ=ÄÉÅ~ìëÉ=íÜÉó=ÇçåÛí=âåçï=ïÜç=ÉäëÉ=íç=Å~ääK=f=í~äâ=íç=

íÜÉãK=fíÛë=åçí=~=åáåÉ=íç=ÑáîÉ=àçÄK=vçì=Å~åÛí=ÄÉ=~åçåóãçìëK=qÜÉêÉÛë=~å=

ÉñéÉÅí~íáçå=íÜ~í=óçìÛää=ÄÉ=~î~áä~ÄäÉK=jó=ÜìëÄ~åÇ=ÖÉíë=êÉ~ääó=~åÖêó=

ëçãÉíáãÉëK=

E^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêI=`Éåíê~ä=sáÅíçêá~F=

=

qÜÉ=éêÉîÉåíáçå=çÑ=Äìêåçìí=~ãçåÖ=^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêëLeÉ~äíÜ=tçêâÉêë=

ïçìäÇ=ÄÉ=ÜÉäéÉÇ=Äó=~=êÉÅçÖåáíáçå=Äó=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=çÑ=íÜÉ=ÉñíÉåëáîÉ=

Åçããìåáíó=äá~áëçå=êçäÉ=íÜÉó=éä~óI=~åÇ=íÜÉ=áãéçêí~åÅÉ=çÑ=íÜÉã=ÄÉáåÖ=

ëìééçêíÉÇ=íç=ãÉÉí=ÅçããìåáíóLÅìäíìê~ä=çÄäáÖ~íáçåë=ëìÅÜ=~ë=~ííÉåÇáåÖ=ÑìåÉê~äëI=

~ë=ïÉää=~ë=ÇÉîÉäçéáåÖ=ëíê~íÉÖáÉë=íç=ëìééçêí=íÜÉëÉ=êçäÉëK=

lééçêíìåáíáÉë=Ñçê=ÇÉJÄêáÉÑáåÖLÇáëÅìëëáçå=ïáíÜ=ëóãé~íÜÉíáÅ=ÅçääÉ~ÖìÉë=Å~å=ÄÉ=

~å=áãéçêí~åí=ëçìêÅÉ=çÑ=ëìééçêí=~åÇ=~ëëáëí~åÅÉ=áå=ã~å~ÖáåÖ=~=ÅçãéäÉñ=~åÇ=

ÇÉã~åÇáåÖ=êçäÉK=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=ã~ó=ÄÉ=í~âáåÖ=çå=äá~áëçå=ïçêâ=ïÉää=

ÄÉóçåÇ=íÜÉáê=Ñçêã~ä=àçÄ=êçäÉK=`çããìåáíó=ÉñéÉÅí~íáçåë=~åÇ=ÇÉã~åÇë=ÇçåÛí=

Ñçääçï=åçêã~ä=ïçêâáåÖ=Üçìêë=çê=àçÄ=ÇÉëÅêáéíáçåëK=qÜÉó=ã~ó=ÄÉ=Åçåí~ÅíÉÇ=áå=

êÉëéçåëÉ=íç=~ää=åÉÉÇë=ÄÉÑçêÉ=ã~áåëíêÉ~ã=ëí~ÑÑ=ïáää=ÄÉ=~ÅÅÉëëÉÇI=ëç=äá~áëçå=í~âÉë=

ìé=~=ä~êÖÉ=é~êí=çÑ=íÜÉáê=íáãÉK=qç=~îçáÇ=ëí~ÑÑ=ÄìêåçìíI=íÜáë=åÉÉÇë=íç=ÄÉ=

~ÅâåçïäÉÇÖÉÇ=~åÇ=Ñ~ÅíçêÉÇ=áåíç=Ñçêã~ä=~ëëÉëëãÉåíë=çÑ=íÜÉáê=ïçêâäç~ÇK=
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• `çìåëÉääáåÖ=~åÇ=ëìééçêí=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=~êÉ=ìëì~ääó=ëã~ää=áå=ëáòÉ=

~åÇ=ãçëí=Åçããìåáíó=ãÉãÄÉêë=âåçï=çåÉ=~åçíÜÉê=ïÉääK=tÜÉêÉ=íÜÉ=é~íáÉåí=

ÅçãÉë=Ñêçã=íÜÉ=äçÅ~ä=ÅçããìåáíóI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=

ãÉãÄÉêë=ã~ó=ÄÉ=êÉä~íÉÇ=çê=âåçï=íÜÉ=éÉêëçå=ïÉääK=qÜáë=Å~å=êÉëìäí=áå=

ëáÖåáÑáÅ~åí=Éãçíáçå~ä=ëíêÉëë=~ë=íÜÉ=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêLiá~áëçå=lÑÑáÅÉê=

ã~ó=ÄÉ=íÜÉ=ã~áå=ëìééçêí=Ñçê=íÜÉ=Ñ~ãáäó=~åÇ=Åçããìåáíó=ïÜáäëí=~äëç=ÇÉ~äáåÖ=

ïáíÜ=íÜÉáê=çïå=ÖêáÉÑK=^ÅÅÉëë=íç=~ééêçéêá~íÉ=ÅçìåëÉääáåÖ=~åÇ=ëìééçêí=áë=

áãéçêí~åí=íç=~îçáÇ=Äìêåçìí=~åÇ=êÉÇìÅÉ=ëíêÉëëK=

• `ìäíìê~ä=çÄäáÖ~íáçåë=

få=ëçãÉ=ÅçããìåáíáÉëI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=ã~ó=Ü~îÉ=

Åìäíìê~ä=çÄäáÖ~íáçåë=~åÇ=êÉëéçåëáÄáäáíáÉë=EÑçê=Éñ~ãéäÉI=Úëçêêó=ÄìëáåÉëëÛLÚëçêêó=

Å~ãéëÛF=~ÑíÉê=~=ÇÉ~íÜK=iÉ~îÉ=ã~ó=ÄÉ=êÉèìáêÉÇ=Ñçê=íÜÉëÉ=çÄäáÖ~íáçåë=~åÇ=

êÉëéçåëáÄáäáíáÉë=íç=ÄÉ=Å~êêáÉÇ=çìíK=
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^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~êíáÅáé~íáçå=~í=

éçäáÅó=ÇÉîÉäçéãÉåí=äÉîÉä=

=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=êÉéêÉëÉåí~íáçå=~í=Äç~êÇ=çê=

ÉñÉÅìíáîÉ=ÇÉÅáëáçåJã~âáåÖ=äÉîÉä=ÉåÜ~åÅÉë=ÅçåëáÇÉê~íáçå=çÑ=Åìäíìê~ä=ë~ÑÉíó=

áå=éçäáÅó=ÇÉîÉäçéãÉåí=~åÇ=éä~ååáåÖ=ÇáêÉÅíáçåë=Ñçê=íÜÉ=çêÖ~åáë~íáçåK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~êíáÅáé~íáçå=~í=Äç~êÇ=çê=éçäáÅó=ÇÉîÉäçéãÉåí=

äÉîÉä=Å~å=ÄÉ=î~äì~ÄäÉ=áå=ÖìáÇáåÖ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=íç=Éëí~ÄäáëÜ=Åìäíìê~ääó=ë~ÑÉ=

éçäáÅáÉë=~åÇ=éêçÅÉÇìêÉë=~åÇ=ÇÉîÉäçé=~=êÉä~íáçåëÜáé=ïáíÜ=íÜÉ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=~åÇ=çêÖ~åáë~íáçåëK=fí=Å~å=~äëç=áåÅêÉ~ëÉ=

âåçïäÉÇÖÉ=çÑ=é~ääá~íáîÉ=Å~êÉ=ëìééçêí=ëÉêîáÅÉë=~î~áä~ÄäÉ=íç=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~åÇ=íÜÉáê=~ÅÅÉëë=íç=íÜÉëÉ=ëÉêîáÅÉëK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• pÉÉâ=áåéìí=íç=éçäáÅó=ÇÉîÉäçéãÉåí=Ñêçã=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

ëí~ÑÑ=íç=áÇÉåíáÑó=~åó=ìåáåíÉåÇÉÇ=Ä~êêáÉêë=~åÇ=íç=ÉåëìêÉ=éçäáÅáÉë=~êÉ=Åìäíìê~ääó=

~ééêçéêá~íÉK=`çããìåáíó=ÑÉÉÇÄ~Åâ=çå=éçäáÅáÉë=Å~å=ÄÉ=ëçìÖÜí=îá~=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåëK=

• ^ééêç~ÅÜ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=íç=

åçãáå~íÉ=~=ãÉãÄÉê=íç=êÉéêÉëÉåí=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=îáÉïë=

çå=íÜÉ=Äç~êÇ=çê=~í=éçäáÅó=ÇÉîÉäçéãÉåí=äÉîÉäK=
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Factors influencing communication 

Cultural sensitivity 

`ìäíìê~ä=ëÉåëáíáîáíó=áåÅäìÇÉëW=

• ìëáåÖ=~ééêçéêá~íÉ=ä~åÖì~ÖÉ=

• ~ééêçéêá~íÉ=åçåJîÉêÄ~ä=ÅçããìåáÅ~íáçå=~åÇ=~ííáêÉ=

• ÅçåëáÇÉêáåÖ=ÖÉåÇÉê=áëëìÉë=

• ÅçåëáÇÉêáåÖ=íÜÉ=äçÅ~íáçå=çê=ÉåîáêçåãÉåí=

• íÜÉ=éêÉëÉåÅÉ=çÑ=~=ëìééçêí=éÉêëçå=

• ìëáåÖ=~ééêçéêá~íÉ=ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=

• éêçîáÇáåÖ=ëìÑÑáÅáÉåí=áåÑçêã~íáçå=íç=íÜÉ=é~íáÉåí=~åÇ=íÜÉáê=Ñ~ãáäó=íç=ã~âÉ=

áåÑçêãÉÇ=ÇÉÅáëáçåë=

• áåÅçêéçê~íáåÖ=íÜÉ=åÉÉÇë=çÑ=íÜÉ=ÉñíÉåÇÉÇ=Ñ~ãáäó=~åÇ=íÜÉ=Åçããìåáíó=

• ~îçáÇáåÖ=Åìäíìê~ä=ëíÉêÉçíóéÉëK=
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rëáåÖ=~ééêçéêá~íÉ=ä~åÖì~ÖÉ=

pçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=~êÉ=ìåÅçãÑçêí~ÄäÉ=

ïáíÜ=íÜÉ=íÉêãë=ÚÇÉ~íÜÛ=~åÇ=ÚÇóáåÖÛI=éêÉÑÉêêáåÖ=éÜê~ëÉë=ëìÅÜ=~ë=Úåçí=ÖçáåÖ=

íç=ÖÉí=ÄÉííÉêÛI=ÚìåïÉääÛI=ÚîÉêó=ëáÅâÛ=çê=ÚÑáåáëÜáåÖ=ìéÛK=oÉÑÉêêáåÖ=íç=íÜÉ=

íÉêãáå~ääó=áää=éÉêëçå=~ë=ÚíÜÉ=ëáÅâ=éÉêëçåÛ=áë=ÅçããçåK=cçê=ëçãÉ=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=íÜÉëÉ=~äíÉêå~íáîÉ=íÉêãë=êÉÑäÉÅí=íÜÉ=ÇÉëáêÉ=

íç=ã~áåí~áå=ÜçéÉI=ïÜáÅÜ=Å~å=ÄÉ=áãéçêí~åíK=

fãé~Åí=çå=íÜÉ=éêçîáëáçå=çÑ=é~ääá~íáîÉ=Å~êÉ=

rëÉ=çÑ=íÜÉ=íÉêãë=ÚÇÉ~íÜÛ=~åÇ=ÚÇóáåÖÛ=ã~ó=ÅçåíêáÄìíÉ=íç=~=Åìäíìê~ääó=ìåë~ÑÉ=Å~êÉ=

ÉåîáêçåãÉåí=Ñçê=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäóK=qÜÉ=êÉëìäíáåÖ=ÚÅìäíìê~ä=Ä~êêáÉêëÛ=

ã~ó=áãéÉÇÉ=ÅçããìåáÅ~íáçå=~Äçìí=åÉÉÇë=~åÇ=ÅÜçáÅÉëK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• pÉÉâ=~ÇîáÅÉ=Ñêçã=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑI=éÉêëçååÉä=Ñêçã=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåëI=çê=íÜÉ=äçÅ~ä=Åçããìåáíó=áÑ=

áå=ÇçìÄí=~Äçìí=~ëâáåÖ=íÜÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=é~íáÉåí=~åÇ=

íÜÉáê=Ñ~ãáäó=~Äçìí=Åìäíìê~ääó=áå~ééêçéêá~íÉ=ä~åÖì~ÖÉK=
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^ééêçéêá~íÉ=åçåJîÉêÄ~ä=ÅçããìåáÅ~íáçå=~åÇ=~ííáêÉ=

`ìäíìê~ä=ë~ÑÉíó=Ñçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ã~ó=

ÄÉ=ÅçãéêçãáëÉÇ=Äó=ìåÅçåëÅáçìë=ÚãÉëë~ÖÉëÛ=ëÉåí=íÜêçìÖÜ=åçåJîÉêÄ~ä=

ÅçããìåáÅ~íáçåI=~åÇ=~ííáêÉ=íÜ~í=ã~ó=ÄÉ=~ëëçÅá~íÉÇ=ïáíÜ=é~ëí=Eçê=

ÜáëíçêáÅ~äF=åÉÖ~íáîÉ=ÉñéÉêáÉåÅÉëK=

c~Åíçêë=ëìÅÜ=~ë=éÉêëáëíÉåí=èìÉëíáçåáåÖI=ÇáêÉÅí=èìÉëíáçåëI=éêçäçåÖÉÇ=ÉóÉ=Åçåí~ÅíI=

äçìÇ=îçáÅÉëI=ÄÉáåÖ=íçç=ÅäçëÉI=êáÖáÇ=ÑçääçïáåÖ=çÑ=êçìíáåÉëI=áÖåçêáåÖ=îáëáíçêë=~åÇ=

í~äâáåÖ=ïÜáäëí=ïêáíáåÖ=ã~ó=Å~ìëÉ=Åìäíìê~ä=ÇáëÅçãÑçêíK=

råáÑçêãë=ã~ó=ÄÉ=~ëëçÅá~íÉÇ=ïáíÜ=é~ëí=Eçê=ÜáëíçêáÅ~äF=åÉÖ~íáîÉ=ÉñéÉêáÉåÅÉë=çÑ=

ÜÉ~äíÜ=ëÉêîáÅÉëLÄìêÉ~ìÅê~ÅóK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

m~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=ã~ó=ÄÉ=ÅçãéêçãáëáåÖ=Åìäíìê~ä=ë~ÑÉíó=áå=íÜÉ=Å~êÉ=

ÉåîáêçåãÉåí=Äó=ÄÉÜ~îáçìêëLÄçÇó=ä~åÖì~ÖÉ=íÜÉó=~êÉ=ìå~ï~êÉ=çÑK=qÜáë=ã~ó=íÜÉå=

áãé~Åí=çå=íÜÉ=Å~êÉ=é~íáÉåíLÅ~êÉê=êÉä~íáçåëÜáé=~åÇ=íÜÉ=é~íáÉåíÛë=ÅçåÑáÇÉåÅÉ=íç=ã~âÉ=

íÜÉáê=åÉÉÇë=~åÇ=ÅÜçáÅÉë=âåçïåK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• `çåëáÇÉê=Üçï=óçìê=çïå=ÅìäíìêÉ=~åÇ=î~äìÉë=~êÉ=êÉÑäÉÅíÉÇ=áå=ÄÉÜ~îáçìêI=~åÇ=

ëÉÉâ=áåÑçêã~íáçå=Ñêçã=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑ=çê=éÉêëçååÉä=

~Äçìí=Üçï=íÜáë=ÄÉÜ~îáçìê=áë=éÉêÅÉáîÉÇ=Äó=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉK=

• `çåëáÇÉê=íê~áåáåÖ=áå=Åìäíìê~ä=ë~ÑÉíó=íç=ÜÉäé=ê~áëÉ=~ï~êÉåÉëë=çÑ=íÜÉ=áãé~Åí=çÑ=~=

Ççãáå~åí=ÅìäíìêÉ=Eìëì~ääó=íÜÉ=ÅìäíìêÉ=çÑ=íÜÉ=éêçîáÇÉêFK=qÜÉ=áãé~Åí=Å~å=ÄÉ=

ÅçãéçìåÇÉÇ=Äó=íÜÉ=éçïÉê=êÉä~íáçåëÜáé=ÄÉíïÉÉå=é~íáÉåí=~åÇ=éêçîáÇÉê=EÑçê=

Éñ~ãéäÉI=íÜÉ=éÉêëçå=Ü~ë=äáííäÉ=âåçïäÉÇÖÉ=~åÇ=åÉÉÇë=Å~êÉX=íÜÉ=éêçîáÇÉê=Ü~ë=

ÉñíÉåëáîÉ=âåçïäÉÇÖÉ=~åÇ=éêçîáÇÉë=Å~êÉFK=

‘The philosophy that promotes peoples as equal, or to be treated in the 

same way, denies difference and cultural identity.’ 

E^Äëíê~Åí=çÑ=oÉÅçããÉåÇ~íáçåëI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉêë=kìêëáåÖ=cçêìã=NVVTF=
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`çåëáÇÉêáåÖ=ÖÉåÇÉê=áëëìÉëI=äçÅ~íáçå=~åÇ=ÉåîáêçåãÉåí=

qÜÉëÉ=áëëìÉë=Ü~îÉ=ÄÉÉå=ÅçîÉêÉÇ=É~êäáÉê=áå=íÜáë=ÇçÅìãÉåíK=

EpÉÉ=`~êÉÖáîÉêë=~åÇ=qêÉ~íãÉåí=ÉåîáêçåãÉåíë=ìåÇÉê=c~Åíçêë=áåÑäìÉåÅáåÖ=

áåîçäîáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëFK=

mêÉëÉåÅÉ=çÑ=~=ëìééçêí=éÉêëçå=

qÜáë=áëëìÉ=Ü~ë=ÄÉÉå=ÅçîÉêÉÇ=É~êäáÉê=áå=íÜáë=ÇçÅìãÉåíK=

EpÉÉ=^ÇîçÅ~Åó=Äó=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçå=ìåÇÉê=

c~Åíçêë=áåÑäìÉåÅáåÖ=áåîçäîáåÖ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉëFK=
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rëáåÖ=~ééêçéêá~íÉ=ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=

`ìäíìê~ä=ÇáÑÑÉêÉåÅÉë=Å~å=êÉëìäí=áå=íÜÉ=ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=ìëì~ääó=

ìëÉÇ=Äó=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=ÄÉáåÖ=áå~ééêçéêá~íÉ=Ñçê=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉK=pçãÉ=ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=åçêã~ääó=

ÉåÅçìê~ÖÉÇ=áå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=EÑçê=Éñ~ãéäÉI=ÇáêÉÅí=èìÉëíáçåáåÖ=

~åÇ=ÇáêÉÅí=ãÉåíáçå=çÑ=ÇÉ~íÜ=~åÇ=ÇóáåÖF=ã~ó=ÄÉ=Åìäíìê~ääó=áå~ééêçéêá~íÉ=

Ñçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉK=

`çããìåáÅ~íáçå=ëíê~íÉÖáÉë=Åçããçåäó=ìëÉÇ=Äó=ã~áåëíêÉ~ã=éÉçéäÉ=Ççãáå~åí=ÅìäíìêÉF=

ã~ó=ÄÉ=Åìäíìê~ääó=ìåë~ÑÉ=Ñçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

fÑ=íÜÉ=é~íáÉåí=~åÇLçê=Ñ~ãáäó=Ü~ë=åçí=ìåÇÉêëíççÇ=íÜÉ=áåÑçêã~íáçå=éêçîáÇÉÇ=íÜÉó=ã~ó=

ã~âÉ=áääJáåÑçêãÉÇ=ÅÜçáÅÉë=çê=éêçîáÇÉ=ìåáåÑçêãÉÇ=ÅçåëÉåíK=qÜáë=éêÉëÉåíë=ÉíÜáÅ~ä=

éêçÄäÉãë=~åÇI=Ñçê=ëçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Ñ~ãáäáÉëI=éçíÉåíá~ä=

áëëìÉë=çÑ=Ää~ãÉ=~åÇLçê=é~óÄ~ÅâK=qÜÉ=êÉëìäí=Å~å=ÄÉ=~=äçëë=áå=ÅêÉÇáÄáäáíó=çÑ=é~ääá~íáîÉ=

Å~êÉ=éêçîáÇÉêë=áå=íÜÉ=Åçããìåáíó=~åÇ=~=ÅçåëÉèìÉåí=ä~Åâ=çÑ=ìëÉ=çÑ=ëÉêîáÅÉëK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

fí=áë=áãéçêí~åí=íç=ëÉÉâ=áåÑçêã~íáçå=~Äçìí=~ééêçéêá~íÉ=~åÇ=áå~ééêçéêá~íÉ=

ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=~ë=íÜÉëÉ=ïáää=ÇáÑÑÉê=ÇÉéÉåÇáåÖ=çå=íÜÉ=Åìäíìê~ä=

Ä~ÅâÖêçìåÇ=çÑ=íÜÉ=é~íáÉåí=~åÇLçê=Ñ~ãáäó=~åÇ=íÜÉ=ëíêÉåÖíÜ=çÑ=íÜÉáê=íáÉë=íç=íÜÉáê=

ÅìäíìêÉK=fåÑçêã~íáçå=Å~å=ÄÉ=ëçìÖÜí=Ñêçã=íÜÉ=é~íáÉåí=~åÇ=íÜÉáê=Ñ~ãáäó=EëçãÉ=éÉçéäÉ=

éêÉÑÉê=íç=ÄÉ=~ëâÉÇ=ÇáêÉÅíäóFI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑI=^ÄçêáÖáå~ä=

~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=çêÖ~åáë~íáçåëI=bäÇÉêëI=Åçããìåáíó=äÉ~ÇÉêë=çê=íÜÉ=

é~íáÉåíÛë=ÅÜçëÉå=~ÇîçÅ~íÉK=

tÜÉêÉ=båÖäáëÜ=áë=åçí=íÜÉ=ã~áå=ä~åÖì~ÖÉ=çÑ=íÜÉ=é~íáÉåí=~åÇLçê=íÜÉáê=Ñ~ãáäóI=

~ëëáëí~åÅÉ=Å~å=ÄÉ=ëçìÖÜí=Ñêçã=áåíÉêéêÉíÉêëK=fåíÉêéêÉíÉêë=ã~ó=ÄÉ=ëçìêÅÉÇ=Ñêçã=íÜÉ=

é~íáÉåíÛë=çïå=Ñ~ãáäóI=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=çêÖ~åáë~íáçåë=áå=íÜ~í=

Åçããìåáíó=çê=íÜêçìÖÜ=ÖçîÉêåãÉåí=ÇÉé~êíãÉåíëK=tÜÉêÉ=íÜÉ=é~íáÉåíÛë=ÜçãÉ=

Åçããìåáíó=áë=ëçãÉ=Çáëí~åÅÉ=~ï~óI=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåë=ã~ó=ÄÉ=~ÄäÉ=íç=Ñ~Åáäáí~íÉ=Åçåí~Åí=~åÇ=çêÖ~åáëÉ=~å=áåíÉêéêÉíÉêK=

qÜÉ=áåáíá~ä=Çá~Öåçëáë=áë=~=íáãÉ=çÑ=ÖêÉ~í=îìäåÉê~Äáäáíó=Ñçê=~åó=íÉêãáå~ääó=áää=éÉêëçåK=

tÜÉå=ÅçããìåáÅ~íáåÖ=íÜÉ=Çá~Öåçëáë=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

é~íáÉåíëI=éÉêëçå~ä=ÇáëÅìëëáçå=áë=çÑíÉå=ãçêÉ=ÉÑÑÉÅíáîÉ=íÜ~å=ïêáííÉå=ÅçããìåáÅ~íáçåI=

é~êíáÅìä~êäó=ïÜÉå=íÜÉ=áåÑçêã~íáçå=ÅçãÉë=Ñêçã=~åçíÜÉê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=

píê~áí=fëä~åÇÉê=éÉêëçåK=
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e~îáåÖ=~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=~ÇîçÅ~íÉ=éêÉëÉåí=Å~å=~ëëáëí=áå=

ÅçããìåáÅ~íáçå=çÑ=éêçÖåçëáëI=íêÉ~íãÉåí=çéíáçåë=~åÇ=Å~êÉ=ÅÜçáÅÉëK=

^ééêçéêá~íÉ=ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=íç=ìëÉ=~í=íÜÉ=íáãÉ=çÑ=ÅçããìåáÅ~íáçå=çÑ=

Çá~Öåçëáë=Å~å=áåÅäìÇÉW=

• ~å=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=~ÇîçÅ~íÉ=çê=íêìëíÉÇ=ÑêáÉåÇ=çÑ=íÜÉ=

é~íáÉåíLÑ~ãáäó=~ÅíáåÖ=~ë=~å=áåíÉêãÉÇá~êó=

• ëéÉ~âáåÖ=ëçÑíäó=

• áåÅäìÇáåÖ=èìÉëíáçåë=~Äçìí=Åìäíìê~ä=åÉÉÇëI=é~áå=~åÇ=~åó=çíÜÉê=áëëìÉëI=~ë=é~êí=

çÑ=~=ÖÉåÉê~ä=ÅçåîÉêë~íáçå=

• ïÜÉêÉ=ëìëí~áåÉÇ=ÉóÉ=Åçåí~Åí=áë=ìåÅçãÑçêí~ÄäÉ=Ñçê=íÜÉ=éÉêëçåLÑ~ãáäóI=

~ÅâåçïäÉÇÖáåÖ=íÜÉ=éÉêëçå=ÄÉáåÖ=ëéçâÉå=íçI=Äìí=åçí=ÜçäÇáåÖ=ÉóÉ=Åçåí~Åí=Ñçê=~=

éêçäçåÖÉÇ=éÉêáçÇ=çÑ=íáãÉK=

`çããìåáÅ~íáçå=ëíê~íÉÖáÉë=Ñçê=éêçîáÇáåÖ=áåÑçêã~íáçå=ÇìêáåÖ=íÜÉ=é~ääá~íáîÉ=íÉêã=Å~å=

áåÅäìÇÉW=

• fÇÉåíáÑóáåÖ=ïÜç=áë=íÜÉ=ãçëí=~ééêçéêá~íÉ=éÉêëçå=íç=~ëëáëí=áå=âÉÉéáåÖ=íÜÉ=

ÉñíÉåÇÉÇ=Ñ~ãáäó=~åÇ=íÜÉ=Åçããìåáíó=áåÑçêãÉÇI=ïÜáÅÜ=áë=áãéçêí~åí=íç=

ã~áåí~áå=~=Ñäçï=çÑ=ÅçããìåáÅ~íáçå=~Äçìí=íÜÉ=é~íáÉåíK=aáëí~åÅÉ=~åÇ=ä~Åâ=çÑ=

íê~åëéçêí=Å~å=ÜáåÇÉê=Ñ~ãáäó=îáëáíëI=ëç=êÉÖìä~ê=ÅçããìåáÅ~íáçå=áë=ÅêáíáÅ~ä=íç=

ã~áåí~áåáåÖ=íÜÉ=äáåâë=ÄÉíïÉÉå=íÜÉ=é~íáÉåíI=íÜÉáê=Ñ~ãáäó=~åÇ=ÅçããìåáíóK=

• têáííÉå=áåÑçêã~íáçå=áå=ëíê~áÖÜíÑçêï~êÇ=íÉêãëI=ëìééçêíÉÇ=Äó=îÉêÄ~ä=

Éñéä~å~íáçåëK=qÜáë=Å~å=ÄÉ=é~êíáÅìä~êäó=áãéçêí~åí=Ñçê=ãÉÇáÅ~íáçå=ëÅÜÉÇìäÉë=

ïÜÉêÉ=íÜÉ=é~íáÉåíLÑ~ãáäó=ã~ó=ìåÇÉêëí~åÇ=íÜÉ=áåáíá~ä=Éñéä~å~íáçå=Äìí=åÉÉÇ=íç=

êÉÑÉê=íç=ÅäÉ~êI=ïêáííÉå=áåëíêìÅíáçåë=ä~íÉê=çåK=

qç=ÇáëëÉãáå~íÉ=é~ääá~íáîÉ=Å~êÉ=áåÑçêã~íáçå=íç=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉ=ãçêÉ=ÖÉåÉê~ääó=ÅçåëáÇÉêW=

• têáííÉå=áåÑçêã~íáçå=ëéÉÅáÑáÅ~ääó=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

é~íáÉåíë=~î~áä~ÄäÉ=çå=~Çãáëëáçå=íç=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉëI=Üçëéáí~äëI=ÜçëéáÅÉë=

~åÇ=~ÖÉÇ=Å~êÉ=Ñ~ÅáäáíáÉëK=^åó=äáíÉê~íìêÉ=~Äçìí=é~ääá~íáîÉ=Å~êÉ=ëÜçìäÇ=ëìééçêí=

îÉêÄ~ä=áåÑçêã~íáçå=ÖáîÉåK=få=íÜáë=ï~óI=Ñ~ãáäó=ãÉãÄÉêë=~êÉ=~ÄäÉ=íç=ÇáëÅìëë=

íêÉ~íãÉåí=~åÇ=Å~êÉ=ïáíÜ=ÉñíÉåÇÉÇ=Ñ~ãáäó=~åÇ=íÜÉáê=ÅçããìåáíóK=

• `çåíê~ÅíáåÖ=äçÅ~ä=~êíáëíë=íç=áääìëíê~íÉ=ÄêçÅÜìêÉëI=éçëíÉêë=~åÇ=áåÑçêã~íáçå=

äÉ~ÑäÉíë=ëç=íÜ~í=íÜÉ=äçÅ~ä=Åçããìåáíó=Å~å=áÇÉåíáÑó=ïáíÜ=íÜÉ=ã~íÉêá~äK=

• fåÑçêã~íáçå=éêçîáÇÉÇ=íÜêçìÖÜ=éçëíÉêëI=îáÇÉçI=~ìÇáçí~éÉëI=`aëI=ê~Çáç=

ëÉÖãÉåíë=Éí=ÅÉíÉê~K=qÜÉëÉ=Å~å=ÄÉ=îÉêó=ìëÉÑìä=áå=íÉêãë=çÑ=ê~áëáåÖ=~ï~êÉåÉëë=áå=

ÅçããìåáíáÉë=çÑ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=~åÇ=éêçîáÇáåÖ=~åëïÉêë=íç=ÑêÉèìÉåíäó=

~ëâÉÇ=ÖÉåÉê~ä=èìÉëíáçåë=~Äçìí=é~ääá~íáîÉ=Å~êÉK=
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mêçîáÇáåÖ=ëìÑÑáÅáÉåí=áåÑçêã~íáçå=íç=íÜÉ=éÉêëçå=

~åÇ=íÜÉáê=Ñ~ãáäó=íç=ã~âÉ=áåÑçêãÉÇ=ÅÜçáÅÉë=

fí=Å~ååçí=ÄÉ=~ëëìãÉÇ=íÜ~í=íÜÉ=é~íáÉåíI=íÜÉáê=Ñ~ãáäó=~åÇLçê=ëáÖåáÑáÅ~åí=

çíÜÉêë=ìåÇÉêëí~åÇ=íÜÉ=íÉêãáå~ä=å~íìêÉ=çÑ=íÜÉ=áääåÉëëI=íÜÉ=áãéäáÅ~íáçåë=çÑ=

íÜÉ=Çá~Öåçëáë=~åÇ=íÜÉ=Å~êÉ=ÅÜçáÅÉë=íÜÉó=Ü~îÉK=qÜÉ=ÉñíÉåí=çÑ=ìåÇÉêëí~åÇáåÖ=

ã~ó=ÄÉ=~ÑÑÉÅíÉÇ=ÄóW=

• íÜÉ=é~íáÉåí=Ü~îáåÖ=åç=Ñ~ãáäó=çê=Åçããìåáíó=éÉêëçå=ïáíÜ=íÜÉã=

• ÄÉáåÖ=áå=~å=ìåÑ~ãáäá~ê=ÉåîáêçåãÉåí=

• ÑÉÉäáåÖ=ìåÅçãÑçêí~ÄäÉ=ïáíÜ=ãÉÇáÅ~ä=éÉêëçååÉä=~åÇ=ãÉÇáÅ~ä=çêÖ~åáë~íáçåë=

• åçí=ìåÇÉêëí~åÇáåÖ=ãÉÇáÅ~ä=íÉêãáåçäçÖó=

• båÖäáëÜ=ÄÉáåÖ=~=ëÉÅçåÇI=íÜáêÇ=çê=ÉîÉå=ÑçìêíÜ=ä~åÖì~ÖÉ=

• ÇáëÅçãÑçêí=ïáíÜ=ã~áåëíêÉ~ã=ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=EÑçê=Éñ~ãéäÉI=ÇáêÉÅí=

í~äâI=ÉóÉ=Åçåí~ÅíI=Ñçêã~ä=ä~åÖì~ÖÉ=ëíêìÅíìêÉF=

• áåëìÑÑáÅáÉåí=íáãÉ=ÄÉáåÖ=~ääçïÉÇ=íç=ÇáÖÉëí=íÜÉ=áåÑçêã~íáçå=ÖáîÉå=~åÇLçê=íç=ëÉÉâ=

Åä~êáÑáÅ~íáçå=

• Åìäíìê~ääó=~ééêçéêá~íÉ=éÉçéäÉ=åçí=ÄÉáåÖ=éêÉëÉåí=

• áåÑçêã~íáçå=ÄÉáåÖ=ÖáîÉå=Äó=~=éÉêëçå=ïÜç=áë=Åìäíìê~ääó=áå~ééêçéêá~íÉK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

pçãÉ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=ã~ó=åçí=áåÇáÅ~íÉ=íÜ~í=íÜÉó=Ü~îÉ=

åçí=ìåÇÉêëíççÇ=íÜÉ=áåÑçêã~íáçå=ÖáîÉåK=qÜáë=Å~å=êÉëìäí=áå=ÅÜçáÅÉë=ÄÉáåÖ=ã~ÇÉ=

ïÜáÅÜ=Çç=åçí=~ÇÇêÉëë=íÜÉáê=åÉÉÇë=~åÇLçê=ÅçãéêçãáëáåÖ=Åìäíìê~ä=ë~ÑÉíóK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• pÉÉâ=áåÑçêã~íáçå=~Äçìí=íÜÉ=é~íáÉåíÛë=Åìäíìê~ä=Ä~ÅâÖêçìåÇ=ëç=íÜ~í=Åìäíìê~ääó=

~ééêçéêá~íÉ=ÅçããìåáÅ~íáçå=ëíê~íÉÖáÉë=Å~å=ÄÉ=~ÇçéíÉÇK=`çåëìäí=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=ëí~ÑÑI=bäÇÉêëI=Åçããìåáíó=äÉ~ÇÉêë=~åÇ=~ÇîçÅ~íÉëK=

`çããìåáÅ~íáçå=ëíê~íÉÖáÉëI=ëìÅÜ=~ë=íÜÉ=Éñ~ãéäÉë=ÖáîÉå=~ÄçîÉI=ÅçìäÇ=ÄÉ=

ÅçåëáÇÉêÉÇ=íç=ÉåëìêÉ=áåÑçêã~íáçå=áë=ÖáîÉå=áå=~=Åìäíìê~ääó=~ééêçéêá~íÉ=ã~ååÉêK=

• aáëÅìëë=íÜÉ=Çá~ÖåçëáëI=áãéäáÅ~íáçåë=~åÇ=Å~êÉ=ÅÜçáÅÉë=Ô=éêÉÑÉê~Ääó=áå=éä~áå=

båÖäáëÜI=í~âáåÖ=é~êíáÅìä~ê=Å~êÉ=íÜ~í=íÜÉ=éÉêëçåLÑ~ãáäó=ìåÇÉêëí~åÇë=íÜÉ=

íÉêãáå~ä=å~íìêÉ=çÑ=íÜÉ=áääåÉëëK=fí=ã~ó=ÄÉ=åÉÅÉëë~êó=íç=Ü~îÉ=~å=^ÄçêáÖáå~ä=~åÇ=

qçêêÉë=píê~áí=fëä~åÇÉê=~ÇîçÅ~íÉ=çê=íêìëíÉÇ=ÑêáÉåÇ=éêÉëÉåí=~åÇ=~ääçï=Éñíê~=íáãÉ=

Ñçê=ÇáëÅìëëáçåK=
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• qÜçêçìÖÜäó=ÇáëÅìëë=~åÇ=ÇÉãçåëíê~íÉ=íêÉ~íãÉåí=áåëíêìÅíáçåëK=têáííÉå=

áåëíêìÅíáçåë=ã~ó=åçí=ÄÉ=ÑçääçïÉÇ=EÄìí=ëÜçìäÇ=ÄÉ=éêçîáÇÉÇ=ìéçå=êÉèìÉëíFK=

• mêçîáÇÉ=çééçêíìåáíáÉë=Ñçê=ÇáëÅìëëáçå=íÜêçìÖÜçìí=íÜÉ=éêçÖêÉëëáçå=çÑ=íÜÉ=

ÇáëÉ~ëÉ=íç=ÜÉäé=íÜÉ=é~íáÉåíLÑ~ãáäó=áåÅêÉ~ëÉ=íÜÉáê=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=å~íìêÉ=

çÑ=íÜÉ=ÇáëÉ~ëÉK=qÜáë=Å~å=~äëç=ÜÉäé=áå=ÇáëëÉãáå~íáåÖ=~ÅÅìê~íÉ=áåÑçêã~íáçå=íç=

íÜÉ=é~íáÉåíÛë=ÅçããìåáíóI=íÜìë=ÄìáäÇáåÖ=ìé=íêìëí=áå=íÜÉ=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉê=

~åÇ=äÉëëÉåáåÖ=íÜÉ=éçëëáÄáäáíó=çÑ=Ää~ãÉLé~óÄ~Åâ=ÅçåëÉèìÉåÅÉë=áÑ=íÜÉ=é~íáÉåí=

ÚÑáåáëÜÉë=ìéÛ=ìåÉñéÉÅíÉÇäóK=
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Factors influencing training 

Training 

qê~áåáåÖ=áåÅäìÇÉëW=

• íê~áåáåÖ=áå=ÉåëìêáåÖ=Åìäíìê~ä=ë~ÑÉíó=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

éÉçéäÉ=EáåÅäìÇáåÖ=~å=çêáÉåí~íáçå=íç=íÜÉ=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉ=Åçããìåáíó=~åÇ=ëÉêîáÅÉë=çÑÑÉêÉÇF=Ñçê=é~ääá~íáîÉ=Å~êÉ=éÉêëçååÉä=

• éêáåÅáéäÉë=~åÇ=ÅçåÅÉéíë=çÑ=é~ääá~íáîÉ=Å~êÉ=Ñçê=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=éÉçéäÉ=éÉêëçååÉäK=

Participants 

m~êíáÅáé~åíë=áå=íê~áåáåÖ=áåÅäìÇÉW=

• ÖÉåÉê~ä=éê~ÅíáíáçåÉêë=~åÇ=ãÉÇáÅ~ä=ëéÉÅá~äáëíë=

• åìêëáåÖ=~åÇ=~ääáÉÇ=ÜÉ~äíÜ=éêçÑÉëëáçå~äë=

• ~åÅáää~êó=éÉêëçååÉä=

• îçäìåíÉÉêë=

• éÉêëçååÉä=Ñêçã=~ëëçÅá~íÉÇ=~ÖÉåÅáÉë=EÑçê=Éñ~ãéäÉI=áåíÉêéêÉíÉêëI=ÑäóáåÖ=ÇçÅíçê=

éÉêëçååÉäF=

• ^ÄçêáÖáå~ä=iá~áëçå=lÑÑáÅÉêë=~åÇ=eÉ~äíÜ=tçêâÉêë=

• ^ÄçêáÖáå~ä=ãÉÇáÅ~ä=~åÇ=ÜÉ~äíÜ=ëÉêîáÅÉ=éÉêëçååÉä=

• ^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åçããìåáíó=ãÉãÄÉêë=~åÇ=çêÖ~åáë~íáçåë=

• Ñ~ãáäó=ãÉãÄÉêë=~åÇ=ëáÖåáÑáÅ~åí=çíÜÉêë=áåîçäîÉÇ=áå=íÜÉ=Å~êÉ=çÑ=íÜÉ=íÉêãáå~ääó=

áää=éÉêëçåK=
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^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=Åìäíìê~ä=ë~ÑÉíó=

íê~áåáåÖ=

`ìäíìê~ä=ë~ÑÉíó=íê~áåáåÖ=ÑçÅìëÉë=çå=íÜÉ=åçíáçå=çÑ=íÜÉ=ëÉäÑ=~ë=~=Åìäíìê~ä=

ÄÉ~êÉêK=fí=áåÅäìÇÉë=íÜÉ=ÜáëíçêáÅ~äI=ëçÅá~ä=~åÇ=éçäáíáÅ~ä=áåÑäìÉåÅÉë=çå=

é~ääá~íáîÉ=Å~êÉ=~åÇ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=~ííáíìÇÉë=íç=

é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉëK=fí=ëìééçêíë=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=êÉä~íáçåëÜáéë=íÜ~í=

ÄìáäÇ=íêìëíK=pìÅÜ=íê~áåáåÖ=ëìééçêíë=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=íç=êÉÅçÖåáëÉ=

ÇáîÉêëáíó=~åÇ=Éå~ÄäÉë=ë~ÑÉ=Å~êÉ=íç=ÄÉ=ÇÉÑáåÉÇ=Äó=íÜçëÉ=êÉÅÉáîáåÖ=áíK=

få=íÜÉ=ÅçåíÉñí=çÑ=íÜÉëÉ=mê~ÅíáÅÉ=mêáåÅáéäÉëI=Åìäíìê~ä=ë~ÑÉíó=íê~áåáåÖ=áåÅäìÇÉë=~å=

çêáÉåí~íáçå=íç=äçÅ~ä=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=ÅçããìåáíáÉë=~ë=íÜÉ=

ÅçåíÉñí=Ñçê=éêçîáÇáåÖ=é~ääá~íáîÉ=Å~êÉK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

mêçîáëáçå=çÑ=Åìäíìê~ä=ë~ÑÉíó=íê~áåáåÖ=íç=ëí~ÑÑ=áå=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=ïáää=ëìééçêí=

É~ÅÜ=éÉêëçå=íç=êÉÑäÉÅí=çå=íÜÉáê=çïå=éê~ÅíáÅÉ=~åÇ=íÜÉ=çêÖ~åáë~íáçå=íç=êÉÑäÉÅí=çå=áíë=

çîÉê~ää=éêçîáëáçå=çÑ=é~ääá~íáîÉ=Å~êÉ=íç=íÉêãáå~ääó=áää=éÉçéäÉ=~åÇ=íÜÉáê=Ñ~ãáäáÉëK=

^=âåçïäÉÇÖÉ=çÑ=Åìäíìê~ä=ë~ÑÉíó=éêáåÅáéäÉë=~ääçïë=é~ääá~íáîÉ=Å~êÉ=éêçîáÇÉêë=íç=

Åçåíáåì~ääó=ãçåáíçê=éêçîáëáçåI=~åÇ=~Ç~éí=éêçîáëáçå=íç=íÜÉ=é~íáÉåíÛëLÑ~ãáäóÛë=ëéÉÅáÑáÅ=

Åìäíìê~ä=Ä~ÅâÖêçìåÇK=

^ÇÇêÉëëáåÖ=íÜáë=áëëìÉ=

• fí=áë=êÉÅçããÉåÇÉÇ=íÜ~í=~ää=ëí~ÑÑ=ìåÇÉêí~âÉ=Åìäíìê~ä=ë~ÑÉíó=íê~áåáåÖK=`ìäíìê~ääó=

ìåë~ÑÉ=Å~êÉI=ÉîÉå=Ñêçã=ëçãÉçåÉ=ïáíÜ=~=ãáåáã~ä=áåÑäìÉåÅÉ=áå=íÜÉ=Å~êÉ=

ÉåîáêçåãÉåíI=Å~å=äÉ~îÉ=~=ä~ëíáåÖ=áãé~Åí=çå=íÜÉ=Ñ~ãáäó=çÑ=íÜÉ=é~íáÉåí=~åÇ=

Å~ìëÉ=ìååÉÅÉëë~êó=ëíêÉëëK=

• tÜÉêÉ=éçëëáÄäÉI=íê~áåáåÖ=ëÜçìäÇ=~äëç=ÄÉ=éêçîáÇÉÇ=íç=ëí~ÑÑ=Ñêçã=~ëëçÅá~íÉÇ=

ëÉêîáÅÉëI=é~êíáÅìä~êäó=ïÜÉêÉ=íÜÉó=Ü~îÉ=ÇáêÉÅí=Åçåí~Åí=ïáíÜ=íÜÉ=é~íáÉåí=~åÇLçê=

íÜÉáê=Ñ~ãáäóK=qÜáë=áåÅäìÇÉë=áåíÉêéêÉíÉêëI=ÑäóáåÖ=ÇçÅíçê=ÅçããìåáÅ~íáçåë=ëí~ÑÑI=

ëí~ÑÑ=áå=çåÅçäçÖó=ÅäáåáÅë=~åÇ=Çá~äóëáë=ÅäáåáÅëI=ãÉåí~ä=ÜÉ~äíÜ=ïçêâÉêë=Éí=ÅÉíÉê~K=

• fí=áë=êÉÅçããÉåÇÉÇ=íÜ~í=íê~áåáåÖ=ÄÉ=ÇÉäáîÉêÉÇ=Äó=~=íÉ~ã=ÅçåëáëíáåÖ=çÑ=~=

é~ääá~íáîÉ=Å~êÉ=ÉÇìÅ~íçê=~åÇ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=íê~áåÉêK=

tÜÉêÉ=êÉèìáêÉÇI=íÜáë=ãçÇÉä=ÅçìäÇ=ÄÉ=ëìééçêíÉÇ=Äó=ëéÉÅá~ä=éêÉëÉåí~íáçåë=Äó=

äçÅ~ä=bäÇÉêëLÅçããìåáíó=äÉ~ÇÉêëK=_êáåÖáåÖ=íçÖÉíÜÉê=é~ääá~íáîÉ=Å~êÉ=~åÇ=äçÅ~ä=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉëÛ=éÉêëéÉÅíáîÉë=~ääçïë=é~êíáÅáé~åíë=

íç=Éñ~ãáåÉ=Åìäíìê~ä=ë~ÑÉíó=ÅçåÅÉéíë=ïáíÜáå=~=äçÅ~ä=éêçîáëáçå=~åÇ=äçÅ~ä=

Åçããìåáíó=ÅçåíÉñíK=
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mêáåÅáéäÉë=~åÇ=ÅçåÅÉéíë=çÑ=é~ääá~íáîÉ=Å~êÉ=íê~áåáåÖ=

qÜÉ=mê~ÅíáÅÉ=mêáåÅáéäÉë=êÉÅçÖåáëÉ=íÜÉ=áãéçêí~åí=êçäÉ=ìåÇÉêí~âÉå=Äó=

^ÄçêáÖáå~ä=éÉêëçååÉä=EÜÉ~äíÜ=ïçêâÉêëI=äá~áëçå=çÑÑáÅÉêëI=ÜçãÉ=~åÇ=

Åçããìåáíó=Å~êÉêëI=~ÖÉÇ=Å~êÉ=ëí~ÑÑI=ëí~ÑÑ=çÑ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=çêÖ~åáë~íáçåëI=îçäìåíÉÉêë=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=

fëä~åÇÉê=çêÖ~åáë~íáçåë=~åÇ=Åçããìåáíó=ãÉãÄÉêëFK=qÜÉ=áãéçêí~åÅÉ=çÑ=

ïçêâáåÖ=ïáíÜ=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉêëçååÉä=~åÇ=

çêÖ~åáë~íáçåë=áë=~äëç=êÉÅçÖåáëÉÇK=

fãé~Åí=çå=é~ääá~íáîÉ=Å~êÉ=éêçîáëáçå=

mÉêëçååÉä=ïáíÜáå=íÜÉ=Åçããìåáíó=~åÇ=Ñêçã=^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=

çêÖ~åáë~íáçåë=ïÜç=ìåÇÉêëí~åÇ=íÜÉ=éêáåÅáéäÉë=~åÇ=éê~ÅíáÅÉ=çÑ=é~ääá~íáîÉ=Å~êÉ=

ëìééçêí=Å~å=éêçîáÇÉ=~å=áãéçêí~åí=ÄêáÇÖÉ=ÄÉíïÉÉå=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉë=~åÇ=
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çêÖ~åáë~íáçåëK=
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íÜÉáê=Ñ~ãáäáÉëK=

tçêâ=éä~ÅÉãÉåí=çééçêíìåáíáÉë=Ñçê=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêë=

tçêâ=éä~ÅÉãÉåí=Ñçê=^ÄçêáÖáå~ä=eÉ~äíÜ=tçêâÉêë=ïáíÜ=é~ääá~íáîÉ=Å~êÉ=ëÉêîáÅÉ=
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tçêâÉêëÛ=~ï~êÉåÉëë=çÑ=íÜÉ=é~ääá~íáîÉ=ëÉêîáÅÉë=~î~áä~ÄäÉK=qÜÉó=Å~å=ëìééçêí=äçÅ~ä=

^ÄçêáÖáå~ä=~åÇ=qçêêÉë=píê~áí=fëä~åÇÉê=éÉçéäÉ=áå=ã~âáåÖ=ãçêÉ=áåÑçêãÉÇ=Å~êÉ=

ÅÜçáÅÉë=~åÇ=áå=~ÅÅÉëëáåÖ=Å~êÉ=Ñçê=íÜÉáê=åÉÉÇëK=
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